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DQGZ HEVAM QP HY 2 \MHUMIEGHP CUW VHLYLFH P DUNY DG WIGH (TP HY DSSHIUGY LO\MY'S QD05 FBRWRQ) RP ) DUH\WH SURSHW R \WHUUASHRMH RZ GHY 6RO |1RU
FROMHIHFH \RP HR \WHWEG-P DU VHYLFH P DUNY DG WIGH TP HY UH HUMG \R LOWMY$ QD06 FERWRD) RP ) DUH OMAG Z WWRXWAHS OQG (E P ERY BWZ HZ L@
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6HXUMAY/ MIDIRQSHRP $ PAR DG RMHUVHXAUMEY Q7 V ) RZ DG GRNG) WEAP HOW DUH RWD FKOIRAU HG B\ \WHXVH R TR DG GRNGQ WP LCRBI\ KK DY
3P0 7 3Z1AY 3H SHW DQMASDM 2HXP DM’ 3FRQMMH’ 3EHIHYH 3WKRX@' 3LQMIG" 3 SURMAW RURKHUMP LOUZ RB/ BXVIH GRAKH RID ZD WHH WBIAP HW DA
(GQWIHG
7KHHIRZ DE GRQ WM HWP D LGFXGH BXMDHGRAP WAG\R WEMP HWUHILY \R RAUREVRRYHY SO0/ DG VADM LY WERP HOMWDAFRQELQ SURWAIRQY R
UAXOVR RSHDIRY/RUR | LQDQRDOFROGMRY H SHAMS FOBABOGHHEY/ DQG H SHOAY BAP HOW UHDG) VR \KH WAHDUK. GHYHERSP HOVFRP SBINRQ DG XVHR RAUSURGAW DQG
DIVBAP HONV RAHANDOWEM HOVR KIWRUFDO DRV \KDADGEUAN DAY HYHOVRUGHYHESP HONMWDAZ HLQMG H SHAWSURMPVEHTHYHRUDQIASDMZ LARUP D RAAXULY
WHI XM
) RZ DG GR\Q) WEAP HONV DUH QRAJXDUIQAHY R 1 XMUH SHURUP DRH DG DUH \XEMAVIR UMY DOG XPHMBQMY © HKDYHEDHS WHHI RZ 06 GRNGQ) \WBMP HOVRQ
DAXP SWRQVDQG DAHWP HWP DEHE, RXUP DDIHP HQNQ @IKWR \WHUH SHIHIAH DG \WHUSHA-BIRQ R KIRUFDOWHIBY PXUHOAFRQAMWRYY H SHARG | XM GHYHESP HW
DOGRKHUI CRRYWH  EHIHYHVR EHDSSURSUDM
, P SRUDQWYCRRLY \KDNFRXS FDOVH RAUCPMDCUAXOVVR GLHUP DMUIDID [URP DQ | XUMUHUAKXIVH SHMHGRULP SIHGE WHIRZ DG GRAGQ) WEAP HON 0 DO |CRRY
FRX@B FDX\VH RXUCRXDCCARANAY RUBXEOVAR QL | HJP DAUDED |URP WH CRRYMEY DQG UAXOV DQIASDAMG Q| RZ DG GRN.GQ) WM HWV LFOGQ) BXWIRNP MGR WHI CRRLY
\WP P DU HGEHBZ
RXUGFNR RSHDY KIRY
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RXUCELON \R P QEIQRAUHIDIRQKLSVZ MINH. SDNGHY DG IURZ. UHIMRQKLSVZ W GHZ. SDNGHY
RXUCELON \R P DQBIQRUSURAAWHYDIAW R RXUS 6 DQGRMHUSDMIN DG RKHLQMIBRNCEURSHW
RXUCELQN \R OXQFK DOG SHHADAMP DIHVIQGH. GRDMRQ/DQGQH. P ONANHIP HOV
RXUCELON R VABQNH. H HPXRYHP HP EHYDQG KIUH DGR DCSHIRGGHD
RXUCELQON \R P DQBIQDIGH SOOGLQMBRXOOSURSHIY WKW
IQMSUABIRY/R PAUMADY VDQG\WHSDADIH/R [ XMHOY V
RXUCELQN \R CFKLEYHJI U-DAUUBH XORY  FRP SIDFHQHHEHGLOH MM DOGQH. P DNV
\WHRYHDODG-P DOG | RUSDAHY HUDGG | UHIKWEQSR W
RXUCELQON R CFKLEYHNH SHURUP DFHP LGWRGHVLQRAUSDICHE RSHDIR DOMANY
RXUCELQN \R FWEEDWK DHDXOMVOBY P DN DG GMMEXNRQFKOIHY
CF-BIFHR RUBMCHWP RACE LOMIRY DG
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WXV GYHYR DR SHIRIP OFH RUCAKUHYHP HQVAR EHP DAUDED GLIHMQANURP \WRHOQMSDAGE, \WHIRZ 06 GRNG WEBAP HQV : HAVPXAWP ) R \WHHUMYIQ
WMV$ QQMO6 FSRWRY) RP ) 1O JUDMIGHEIOXQE-UWH KHIGQY 351N ) CRRY  DQG HYHZ KHH LOWMYS QQO06 FERWRD) RP ) <RX \KRX@ QRALHD XSRQIRZ OG
GRNQ) WP HOVDVSUHARNRQ/R | XXUHHYHOV

$ GRRAIK Z H BHIHYH \WDMKH H SHRBIRYY UHGRMG LQ \WH IRZ 06 GRNG) WP HOV DUH WDRITEG! Z H FOQGRAIXOLIQM XM BAXOV GYHY R CRRW

SHURP DFH RUDAKIHYHP HQV ([ AFBADY BTIXBG B\ @7 Z H D XQEHJCQR GAV W XSEDM RUVYVHOQ R \WH IRZ DG GRAQ) DM HOV Z KHKHUDY/ D BIXO\R G
LQRP DIRY | XMHHYHONVRURKHZ VH DAMAHGEMR WV$ QOO0 FSRYWRD) RP )
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XFHIEQMY RABUMHOE® NIRZ QWR XVRUWDAZ HQRZ GH-P [P P DAMIDOP D DR KDWP XV ,1 OQ R \WHH UMW P DAUDT HRUBXMGHN WAXWR RSHDIRQY RUILCDGRDC
FROAWROFRXTS\K | HJ DG WHSUWFHR RAURGQY KDY FRXTB GHRICH\KEWDQUDD

6XP P DU 51W) DR

2 XUBXMGHW LV \KEMANR QP HIRXY UNNY DG XQRHMHQIAY [GFOGQ) WRHKLI K KNG LOWHVHRNRQW®(G3 5 W ) CRRY EHBZ. 7 KHHUMWYLGFOGH P RY RKHY
WHIRTRZ L)

5 MNV5 HIWIG\R2 XU) LCDQADOR RYAMRQ DG & DSIMICE HTXILHP HOW

* HOWHDGHYHBSP HQAEIHARP SDQ DG KDYHD AP MGRSHDMY KIMRY RQZ KUK VR DAHXWHSURSHRANT RURKUBXMGHY KDYHLGRXUWHG\LI QU LFDQWBRMAMGAH
WHADMR RXULGR-BINRY DG DONASDMWDZ HZ LAFRMXHWR LGRXUMI QU LEDQANBRKHY XQIY. HOHIEGIVR\XFFHM X@ FRP P HIRDT] HRXUSURGEW

: HKDYHQRAJHGHIDAG\LI QU LFDQABYHOKHI URP \RHVDBIR RUPXUHMBURGAWDOGP D GHYHUEHSUR \IE®

© HH SHAMKDAZ H Z LODGHHS \R LMWL QU LEDOANP H DQG UMV \KEWBQMDDEAWRDOFCSMIDEH RUH Z H FOQ H SHAWR BHRP H SR MIEGH [ URP \DBV R RXU
SIRGFW 7 KLY DEAMRDOFDSMIOP D QRAEH DYDLODE®! RQ CFR-BBEG! WP V RUDADD ) DOUHWR RAEIQ MY GHAHAWDY  FEBAMICZ KH) GHHEHGP D [RIFHXV\R GHDY
@P VWRUMP LDMRXUSIRGAENEHYHESP HM | RWRURKHURSHIDNRY/ 5 DMQ) DEAWRICAIBMITY. RS FDXVHAOMRVR RXUH MM \KDUHRTHY DOGP D O HAY
WHUIKWR H MM \KDUHKRTGHY

7KHUBRWR RAULGE-SHIGHAB-IMMBG SXETE CFFRXQIY 11LP FRQEIQYDQH SODRY SODISK UHDEQ) \MKEWSQMOGRENERWRXUCELQN W FRQMHDV/D
JRQ) RFAHD




5 VAWV HIDMGWR 2 XUYBMGHNDQG, QoMY
: HG-BHIG HOMHD ROWH\XFRHW R RAUPXUHABIRGENIQ GHYHESP HOAZ HP D QRAEH CEGIVR \KFFHM XD LQNRGFHWHH SURGEW DQG FRP P HADT H\M-P
DQGZHP D QRAEH CEGI\R WFFHW X P DQIH RUSDIQHG JURZ W D05 RAURSHIDY WOV GG | LOGADOFRQGWROP D 10FMDOM ' H HAWLQ SIRGAV FRYXGS

JLYH UMH R SIRGPWHMN G/ RUSIRGENMICHON Z DUDQWY RURKHJFDIP V\KDNFRX@ URXAONQ P DMUIBOH SHOWH GYHWRQR P DR HP HQANP H DG DMMQNRQ DG
P JHW RXUUHBXIIRQ

2 XUBMCHWP D' BHBGHYHD OIHAKMGE FKDQIH/IQUDA D O HA W XONRY/
2 XUBMCHWP D BHVEWRAAR UMVDUIMQ) TURP \WH&2 9, SEP IF Z KIFK KD/KDG DRLP SCRNRXUBMHY

8 QHJCSSTHERI HP SR PHOMDY V ZHP D QRAEH CE®! W H) RUFH FRYHDQN QRAR FRP SHM DG WHHRMH P D BH XQE®! R SUHYHOARXUFRP SHIYRLY | URP
BEHHMY 1URP \WHH SHWHR \RP HR RUIRP HHP SR HV

7 KHP DINHVIQZ KIFK Z HSDYNASDM DUHFRP SHIVYH DG RXUIN LOUHWR FRP SHIM\MFFHM X@ FRXGFDXAHDY [XMUH UHYHXHY DG WHGHP DG RURKUSIRGENV QR
\RX P DAMUDT HRAMR GFOICHRYHMP H

1 RXUUHDMRQKLSV Z [\ \KSSTHY | RURXUSURGRW DQG VHYLFHY HGHADED Z W MQIBIVRXUFH\KSSTHY R FRP SRHOVR RXUSUIRGFW Z HIH\R WP QDM RURXU
P DX CRXUCY DUWDQIHP HOWVZ HHWR EHQMXSMS RAUBMGHN FRXTGS EHLQMUXSMG

2 XUSTHS LOMDMRDORSHDIRYZ LOH SRHXVR DEAWRICP DUNHADQG RSHDAROUMY DG | IOUHVR P DRI HWHHUMWP D DEHIHD O HAARUBXMCGHN
DOGRSHIDY XV

6LIQULFDQABMXSWRVR RXULG RIP DARQWKGREI\ WK VP VRUELHIFKHYR - RXUGDIBVHRXUMY FRXAS DOHYHD O HAARXUBXMQHW $ GAWRID Z HOH\KEMANR
@PRZ GHIKS DIGSUYTR BIXDIRY/Z KIFK P D H SRHXVVR O \KW DG \DRURQY | RUYLRDMRYY

: HOMHH SRHG\R I ORMDIRY/LOPUHER H FKOQHUDMY Z KIFK FRXGQHIDAYHD O HAWRXUI LODADCFROAWRQ DG UAXOWR  RSHIDIRYY
&HYHQHYHON GHYHISP HW RARADCP HADSRIWOGIQMIRIRY/P D [P SCRARULEXDINRD

2 XUBMCHN RSHDIY UAXOV DG JURZ\K DKV P D EH DOYHYHD D HAMS B FXUMHQARU [ XMUH XQ DYRIE®! HRGRP LE DQG P DNHAFRQAWR)Y DQG DEYHYH
GHYHBSP HOVZ LW UASHRAR | LODGA DO QWNMNRG, DQG DARADMG QNAW UM

( QMURGP HYBD \RADODOG FRSRDM JRYHIDOAH (6% IWKHY LFOXGQ) \WRH UHIMG \R FTP DM FKDQIH DOG \KWELTELAOW P D KDYH DQ DEYHYH H 1 HRARQ RXU
BXMCHW | L(DIADCARBWRQ DG HAOVR RSHDIRQY DG AP DIHRXUBEXBINRY

5 AWV HIDMGWR 2 XU, QMIDRMDCS LRSHIW
1 Z H DU XQOEGI\R REBQ DQG P DQEIQ HI HARYH SDAMMIIKW | RJRUSIRGEW Z HP D GRAEH CEGI\R FRP SHMHI HALYHD 1Q RXUP DNV | Z H D XQTEGI\R

SURMAAKH FRQLGHQIDIN R RAUMBGHVHUHV RUNGRZ KRZ \VKAK SURSUHEY LQRP DARQP D EHXVHGE! REHYR FRP SHM DIDQMKY O1HAMY RXUCELOW \R
FRP SHM

© HPD EH LQYRYHS LQ @ VKW R SIRMAARUHY RIFH RAULQMIBRXODSURSHYY Z KUK FRX@S EH H SHOUYH WP H FRQMP L DG XQMXFFHAMXODQG ZHP D EH
\XEMAMR FOP VAKDIBILQ) WHLQYHQRIKLS R RAULQMIBRMICSURSHW DQGZ HP D QRABHCEGIVR SURMARXULQMIDRNOCSURSH Y W KIWKURXI KRAWHZ RS




5 MWV5 HIDMG\R\KH2 Z GHIKLS R 2 XUSHRXUMIY
2 XUSUGASDOKDHRTHY RI1IFHY DG GUHARY EHHIADE RZ QLBSUR P DM R RURGQY KDWY 7KH Z LGOWHH RH BH CEGIVR H HYWLI QI LFDQY
FRQURCRYHUP DARLY \KEP WG \R RAUNKDUHKREHY/ | RUDSSURYDD Z KLFK FRX@ AP IW RXUCELOW VR [Q CHIFHWHRARRP HR N WBQURIRYY L[FOAQ) DFKDQHR
FRAURODQGZ KIFK P D UAKONOQFRQ GRWZ LW XVRUN RX LQVKHI XMUH
&HWIOR RXUGUHRARLYKDYHUHDMNRQKLSVZ 1\ RXUSUICASDOKDUHKRTHY Z KK P D FDVHARQTEVR [QMANZ W BASHRAR RUBMCHN

$ VD3 IRIHIQSUYDMIMMMXHI Z HDHSHP WG DIGLOMG WIRMZ FHYSOQKRP HFRXQN FRBRIDIMIRYHCDIRHSIIANAHVIQAMGR RWHZ NHOSSTHE®IG( & DG
1 DV UHIAUHP HQV Z KIFK P D BRXOVQ GW SURIMRNIRQ WD LY CFFR GHGWR LOYRXRLY XQEHULK®Y CESTFCERIWR GRP HAF 8 6 LWXHY/

© HPD BHD3SDAMYHIRHIQIQYMAR HWRP SIQ © RU3) ,& IRUS 6 |HEHIOLGRRP H\  SXUSRAYLQWKH PXUHNE] CEGH\ HOURUP D EHRHIQDQ \KEVHIXH)
\Bf CEGH\ HOU 7 KHMIHGHIDD Z RXGEHQHIDYHY FRQHDXHIFHYIRUS 6 W SD HYAKDATUHKREHYR RURGE@Y KDW/L Z HOMHRUZ HHWREHRP HD3) ,&

© HP D EHVKEMRAR \ERXUMAY QM DIRY Z KIFK LVH SHOLYHDGG FRXTG G YHWWP DI HP HOADWIRD
5 \W5 HIWGEWR, MDHDY 7. DQG2 XU, FRSRIDIRY / RADIRQ DQG2 SHDMRWVIQ, WDHD

SUIRIMRQVR , MIHD @Y DG RXUDMFRYR DARADNRQP D GHD SURYHRARURWHZ VHLP SHAHDP HIHJZ W RUDQOFTXMWRQR  RAUFRP SR HYHRZ KHQ\KH
\MP VR \XAK DMBQCRNRQ DUHI DYRIZE®I R XV DG RANKDHKRGHY

< RAUWI KW DG WSRQUE O DV DKRGHUR RANVHRXUMHW/DHIRYHOHGE ,\ MIHD@Y Z KIFK GLTHYIQWRP HP DMUDOASHRWVI URP WH W KW DG UASRQUE DI
R VKDBKROHYR 8 6 FRP SQH

WP D EHA! LFXOWR HIRFHDMGIP HQAR D8 6 FRAWI DQWAKY QG RXUR | LFHY DG GUHRARLY DG WH, IIHR H SHW QP H3LQWKLYS$ QX065 HSRWO, IIHCRU
\WHS QWGEVBMY \RDAHYS 6 VHRXUMIA/@Y VRO VIQ, WIHIRAMR VHYH SURFHWRQRXUR! | LFHY DG AUHRARLY DG WHHH SHW

2 XUKHDGTYXOWMY WD DG GHYHISP HWDQG RHU M QU LFDQARSHIDARYY DUH GFDMG LQ , MIIHD OQG WHHRUH RAUUAKXOV PD EH D/HYHD DI HAAG B\
SRONDOHRERP IF DOGP LOMY LOXBELON 1O, MIHD

2 XURSHDIRQ/P D EHAMXSIMEDV/DUAKOR WHREQIDIRQR P DIHP HQARUNA. SHIRQHORSHIRP P LOWMY \HYIFH




5 M\WV5 HDMG VR 2 XU) LCDOADO8: RQGMWRQ DQG & DEIVECE HTXWHP HOV

: HDUHD GYHBRSP HQAKBIHFRP SDQ. DQGKDYHD @P WG RSHDIWQI KIMRY RQ Z KIFK W DWHWWH SLRSHRW | RURXUBEXMQHW KDYHLCRXUHGMJI QU LFDQANBRWHY MORH\WHGDM
R RXULCAR-BWNRY  DQG DQNASDMWDW HZ LOFRQUXHWR LOPXUMJI QU LFDQABRWHY XQUY. HDUHEEBI\R \XFFHM X@ FRP P HADD HRXUSLRGKRWV

. HDMDGYHBSP HOAMMBIHARP SO0 Z W DAP WG RSHIDIGY KIMRY ;- HKDYH LGPXUHG GHABRWHY MGRH RULCRHBIROLO I(FOXAQ GHNRIA/R D5 LP DAD
P LOIRQIRUWH\ HOUHGG' HHP BHU $VR' HHPBU Z HKOGDQIFRP XOMECGHLEWR [SSWF [P DAD P LARD

© H KDYH GYRMG \KEWEQMXD DR RXUI LOGADDUARXUAHY R GHYHES RAUNROMRYY : H KDYH | LDFHS RXURSHDARQY SUP UM \WURXIK WH IMMXOGFH R HIXW
\HRXUBMAY 7 KHIP RXQAR RXUI XM GHANBRWHY Z LOG-BHIG LQSOWRQFRP SBINY WHGHYHESP HVWR RAUSUIRGAW \WHUDMR  RXUIXMUHH SHIGWMU/DQG RUCELOW \R REEQ
IXQEQ) \WURIK \WWH IMXOGFH R RXU VERXUMA/ ADMILE FREADERIDIRYY RUJWIQN © H H SHAWR FRQMXH \R LGRXU LI QU LFDQAMBRAAY XQIDZ H DU CEG! R \KFFHA XD
FRP P HIADD) HRXUSURGFW :  HOQUIASDMWKDARKUH SHOAVZ L@LCRBDHVKEWEQIND Ll DEED/Z H
FROMHWWHGHYHESP HOADQG\WAMY) R RAUSURGAW
HXBEQK D\DBY P DI DG GMMEXNRLG IDAKRXUHVR FRP P HIRDT HRXUSIRGEW
VHHNVRLGHOM DAY DFTXUH QFHOH DOG RUGHYHES RMHUSURGAW DG VEHNXHA HHIDARY/R- RAUPXUHMBUIRGAN
\HHNVR P DQEQ SRMWOGGH SDGRXUQMBRXOOSURSHIY SRURIR
\HHN VR DREFADQG UABIQWN GBG SHYRQQHD QG
FU-DM DGR UDAMKPXUHWR VKSSRWRXURSHIDIRQY DY DSXETE FRP S DG RXUSIRGAWEHYHESP HIADQG STIQCHS | XMUHFRP P HIADT DARQH I RW
: HKDYHQRAJHOH.DMG LI QU LFDQWHYHOXHI URP WH\DBIR: RXUFXUHOWBLRGXAWDQGP D QHYHUEHSUR WBE®!
© H KDYH QRA HAOHZHIDAG \LIQULFDQAMBYHOHY MGFH WH @M R RULGAHBIRD 2 XU | LIWAUHYHXHY Z HMH UFRGHG 1Q RXUXIXAWS LOMIP FROGHQHS I LQDGADC
WBAP HOVI RWHSHIRGHXG-G-XCH 2 XUDELOW \R J HIH DM UHYHOKH DG CR<UHYH SUR MIELOW G-BHIBYRQRXUCELON VR \KFFHM X FRP SBIMWHGYHBSP HOR DG
RFRP P HIADT H RXUSURGFW 2 XUCELAU R IHIHIDMI XWUHUAYHOHI URP SURGRNDBY G-BHIBVKHDYL® RQRANKFFHWIQP D) DD/ LFOGQ) BARAIP WMG\R
FRP SBUNY) GHYHBSP HIG\MIY R RXUSIRGEW

HABEDKLQ) DOG P OQEQQ) XSSO DG P DM CRMUQY UHIMRQKLSY Z W \KLLG SO \WDAFDQ SURVIGH DEHDOM  1Q TP RXQADQG TXOIW  SRGEW W \KSSRW
P DNHAG-P DG RURKUSIRGAW

OX@KQ) DIGFRP P HADY 1Q) SIRGEW HWHIALHA® RUZ 1\ DFRTER DRURUGMUEXRU
DEAHMQ) DQ FRP SHIQ) \WRKGRBILFDCDQGP DNHAGHYHEBSP HQV

LGN Q) DAAMQ) CFTXLQY DG RIGHYHBSQ) G2 SRRV

QURIDY | DRIEGIMP VIQDQ FROERDIRQ CFHRUQ) RURKHDUDQIHP HQVIQRZ KIFK Z HP D HMU

POQNEQQ SRAMAIY DQGH SDEEQ) RUSRMRIRR LQMBRNDOSRSHWW WKW (GFOQQ) SDMINV WIEHVHUAVDEGNGRZ KRZ DQ5
DMERANY KLY DOGUARQQ) TXDM IHESHIRYHD




© HH SHAAKDAZ H Z LEDCHHS R LOYHWLI QU LFDQARP H DQG LDVH VKEMBQMODGAWRDOFDSMBOEH RH Z HFDQ H SHAIR BHARP HSUR MBEGH T URP \DBVR RXUSURSXAN 7KLY
DEAMRCDOFCEMIOP D QRAEH DYCLOE®! R DAF-BEEGIMP V RUDADED) DIOXUH R RABIQ KLY QHRHADY . FDSMICZ KHY QGHHEHG P DL IRUFHXVWR GHD. - QP IMRUWLP LODM RXU
SIRGXRABHYHESP HIWH | RIWRURKHURSHDIRYY

© HH SHANKDAZ HZ LOQHHE \R QWKL QL LFDQAINP H DG UNXIUH \KEWBQMODGAMRDOFDSMIDR FRP P HIADT] HRXUSIRGAW |, Q DBAURY RXURSHINY SDQ/P D
FKOQJHDVDUAXOR P D) |CRARYWWDAP D FXUHQ® EHXQNRZ QWR XV DGZ HP D QHHG\R VHHN DEAMWR D0 XQB/ VRRHIWDD SOHS 2 XUIXMUH FOSMIDUTXU P HOVZ LG
GBHGROP ) IIRRY LFOGAQ) BWRMP MAGR

\KHVARSH IDMR SURIUAW UAXOVOQGFRIR . SIRGAVEYHBSP HQMMMG) DQG RKHUHIDAG DAY/
WHFRWR HABEDKIQ) FRP P HIADOWSSIH/R RUSURGFEW
\WHFRWDQGWP LQ) R FABEDAIQ) \OBY P DHI)  DQGAMMEXNRQFCECEOMA D5

\KH\MP VDQGWP LQ) R DQ FRIDERDAYH QFHQUQ) DQGRAHUDUDQIHP HQMADAZ HP D HABEDK

$Q DEAURDOIXQADMQ) HIRWP D QYHWRXUP DI HP HQNURP WHUGD R @D TRV Z KIFK P D DGYHYHD O HARXUDELOM \R GYHBS DG FRP P HAD H
RXUSIRGEW , QDBAMNRY Z HFDQERAIXDUIQAH WD XMUMH I LODGAQY) Z LQEH DYDOE®! Z KHY GHHEHS LOK | LALHATP RXQVRURQ\MIP VCFFHBEEGIVR XV Ll DADIDO RURYHJ WH
WPVR 00 ILOAQ) PO DSHYHD O HAMKH KRTEQIV RUWH WKW R RXUMKDHKRIEHY DQG \WH MKXOFH R DERWRDOVRXUMAY Z KHMHUHDAW RUGBWE. XV RUWH
SRWELOWV R \KFK IMKDFH P D FDAOHWHP DINMABUFHR RAURG@Y KDHAR GHROCH 7 KHIGRXUHIHR LQE-EWEGHN FRXGS UAKONQLGFUDHG | 1 H3 SD P HWREQI DARYY
DQGZHP D EHUHNXUHG\R D BHWR FHAEOQ UAAMERYH FRYHIDQWV \XFK DY/ @P ARG RQ RXUCELON R LGFXUDGAWNRDOG-EWP VBNRQ/ RO RAUCELON \R CFTXLUH \HORUGFHQH
LQMIBRXDOSURSHYY UKW DQG RKHURSHDAY) WAMANRQY WDAFRXTS DGYHYHD 1P STRARXUCELOMY R FROGPARUBAMGHN : H FRX@S DOR EH UG \R FHN | XQB/ \MUIRKIK
DUDCYHP HQN Z 1\ FRIDERIDAYH SONGHY RURKHZ [VH DADQ HOMHUMEIH WD RKHZ VH Z RX@S EH GMLIEG! DG ZHP D EH UHTXLG R BHIONOK WKW R \VRPHR RXU
WAKQRERI LHY RUSURGFW RURKHLZ VH DI BHVR AP VXQ DYRIIEGIWR XV 0Q R ZKIFK P D KDYHDP DAUDCOGYHYHH | HAARQRXUBXMGHN RSHIDIY WAXOVOGSIREFW ( YHD
Ll Z H EHIHYH\WDAZ H KDYH X | LEHWXQBY | RURUPXUHARUI XMUHA RSHDY) ST/ ZHP D VN DEAWRDOFDSMIOU P OUNHAFRGEMRYY DUH | DYRIEGIRUL Z HKDYH\SHALLE
RDADLE FROIGHDIRY/

1 Z H DUH XQEGI R RAIOQ I XQAQ) RQDWP HD EDIY ZHP D EHUIXLAG W \LIQILFDQ® PXAEO GHI RUGVARQIMMH RHRUP RMR RUUMHIAK RUGHYHBSP H/
SIRIUP V RUJWH FRP P HIADT DIR) R RXUSURSFAN RUEH XQEG! W H SDOG RXURSHIDIRYY RURKHZ VH FDSMU H R RXUBXMGHW RSSRMQUWAY D/ GMUHG Z KIFK FRXTG
P DAUDED O HAARXUBXMGHN | LQDADOFRGAMRQ DG UAKOVR RSHIDARY

5 DMQ) DAAWRCDCADEMICY. RX@ FOXVHAOMRQVR RXUH MM \KDUHKRTHY DQGP D Dl HAARHUIKWR H MM \KDUHKRTHY

: HPD \HN DEAMREIOFBMIDWURKIK D ARP EQDIRQ R SUYDM DQG SXETF HIXW RIHIQIV G-BMIGDIAQIV DG FRIDERIDIRYY DG \WMDMILE DG QRHQUQY
DUDQIHP HOV 7R WKHH WRAKDAZ H UD\VH DEAWNRDOFDSMIORURX K WHWKOGFH R HINXWY RUFRQYHME®! GHEAHRXUMEY \ RXURZ GHIKLS LQMMXZ LOEHAOMWS DG \WH\MP V
PD LFOCHONXEDIRQRIRKHISUH HHIFHAKDADGYHYHD D HAY RAUUWKWDYDKRTHUR RURBEY \KDW/

7KHUBRUIAR RXULQG-SHOGHOWHILMM HG SXEQE DFFRXQIY 11LP FROEBIQVDQ H SBCDRY  SDUDILDSK UHIDLAQ) \KEWBQMDOGRXEWCERXWRXU CELAMW \R FRQMXH DV D JRQJ
RO

7KH UBRIWR RXULQE-BHIGHOAHI MMBG SXETE DFFRXQIY 1LUP - RQ RXUDXAWMS | LDGACOWEAP HQN DR DOG | RUWH\ FOUHXGHG ' HHP BHU FRQELQ/ )
H SODMY SOUSK W DAEQ) \KEWRMORENERWRXUCELDN R FROMXHDVDIRQ) FRIFHD 2 XUILOGADOWDAP HONV GR RAGFOGHDD DOV HIW\KDAP LIKAAAE
IURP \KHRARRP HR WHXGAHMEIQW B DEQ) RAUDELON R FRQMXHDYDIRQ) FRIFHD 7KVIRQ) FRIFHORSIQRQFRXGP DMIDD @P MWRUDELMN \R UMWHDEAWRIO0 X0/
WURXIK \WH KOG R HIXUW RUGHEVWHRXUMIY RURKHZ [VH ) XUHUU-ERW RQ RXUI LCDGADOWEAP HOVP D LQFOGH DQH SODRY  SDUIWISK Z W UASHRAWNR RUCELON \R

FROMMHDVDIRQ) FRIFH , | Z HFDQERAFRQIMMHDYDIRQ) FRIFHD RXULQMARYP D GHWHUHMNHLOYHUR HOAMQRXURACDY \KDW




5 IMWV5 HIDWG VR 2 XUYSMCHKDQG , QEX
© HG-BHIGHOMHD ROWH\KFRHWVR RXAURXUHMBURGXPAVLO GHYHESP HOMDQGZ HP D QRABHDEBIVR \KFFHM X LOARGKFH\KMHH SURSXAVDQGFRP P HADT HWHP

: HKDYHIQMMAG DB RWDER RXUH | RWDQG | LDERDCUARXUFHIQWH UK. GYHBSP HQNIQG\MMGY R RUSIRGFANIQGHYHESP HAG VD UAKOVRUBXMGHW LY
HMHY G-BHIEG-OVRY RXU CHAW \R FRP SBIM WH GYHERSPHQVR DQG \R \KFFHWMX@ ARPPHADIH RXU SIRGAEWFDQAEM 7KH SIRHW R GHYHEBSP HQVDG
FRP P HIADD DMRQ LV RY FRPSBf FRWD DG XQHMEQR RAFRPH KB Z HKDYH VAYHIORQIRQ WV Z LW WELQ RSHIDRLY WURXIK Z KLFK Z H KRSH \R G-P RQADAM RXU
WKQRR\  Z HFDQERADAKUA\ RAKDAI). R \WHHSIRIUIP VZ I EUHXOVQXEVHTXHWOBYR RXUSIRGEW

" HHAWILQ SURGXAN FRX@ JLYH UVHWR SURGPAHMUDY RUSLRGXFMICELON Z DUDQW RURKHURDLP V\WDAFRXS LRXONQ P DMIDOH SHOW/ GYHMRQ R P DQDIHP HOAP H
DQGDWHIRY DQGEP DIHVR RXUU-BXIMRY

( YHOLL Z HOH\KFFHM XAQLOMRGHAQ) RUSIRGENR \WHP DNHARXUSIRGFWP D FROBIQXQEHMAMG GH HAWRUHURY\KDAVGHSMW\MIY  DUHQRABVARYHIHS XQIC
D\WMUD SURSPAKDY EHHQ XVHG 6SHRILFDED  RXUNDIHIV GHYLFH LY FRP SBf DG FRX@ KDYH RUFRX(@ EH DIBIHG \R KDYH GH HRAVLQ GALIQ RUP DA CRMUQ) RURKHUHURY RU
IDOU 7KLY FRYXE BAXKONQ GHD) HG P ONAFA-BNFH R \KRH SURGFW FOIP V[ URP GMUEXRLY HIG XVHY RURKHY [GRUHDVHG HIG XVHUVHLYLFH DQG \KSSRWFRWV OQG
Z DUDQN FOIP V @P DIHWR RXUU-SXVBINRQ DQG EXMGHN RUMI QU LEDQAFRWIWVR FRUMRARHGH HAWRUHURU ) XOWHP R Z HICFHDUMNR H SRUKUHVR FOLP VIQWH HHWDARKU
SURGFANDHXHGLQFRIGHRAIRDZ LW DARGRP RAVMIIIQRSHDIRYY DGR QRGHIRP DYH SHAMGRUH SHIHTFHDP DOXGRRQWDAHKXWVIQSHIRIDOGMY RUG-DN

$Q FOIP BRIKADIDQAMKY UIDGBWR WP HIWFRXG BXONQP DMIDCH SHOH QYHMRQR P DDIHP HYMP HOQG DWQIRY DG AP DIHWR RAUBEXBINRGD OIG
FRXGBFDAHXVR | CIOR UABIQRUDNEFWARP HY

;. HRXUHQ® P DIQMIQ DAP MGFRYHDIHR SIRGFMDELQW LQXKUDQRH Z KLFK FRX@SP DMIDE Dl HAWRXUI LCOQRDCFR AR LQ WHHYHOWZ HKDYH D SURSXANIDELOW FOLP

&XWH® ZHP DQNQDAP MG FRHIIHR SIRGAMIEOY IOXDFHIQWHIPRQAR P LARY Z KIFK Z LOEH GHFHAOY  SURUVR \WH FRP P HIADT DARQR RXU
SIRGEW |, WY ONHD WDARXUPXUMOADGRUDQ. | XMUH SURGAWATELON LQUKUDGFH WWDAZ H Z LADKDYH LOQ WWH 1 XMUH Z LADEH VKEMPAR \LJ QI LFDQAGHSAMEBY DG WHH LV (R
JXDUDQAH WDKK LQUKUDGFH Z LGEH DYCLOEG RUDGHTXOM R SURKFAD LOXMDIVKAK FOIP V RUZ HP D HBFAR VHD LQUUAZ L\ UASHRAR FHIBIQ P DMLY &RWRUSD P HQV
P DCHLIQFRQGHRNRZ 1\ Z DUV DQG SURSENICELON FOP VDG SURSENIHFIY RURKHURDLP VARXES P DAUDID O HRAARXUI LODGADCAROGMRQ DG UAXAVR  RSHDIRY/

2 XUBXMQHWP D, EHDGHYHD DI HAMGE, AKDQIHVIQ UG D, \D HIVUHIXOMRQY

$ V\KH DARGRP RV LOBAMY AR \R GHYHES BIXORY LGFOXAQ) \WHS 6 ' HEDW HOAR 7 IDQSRUBNRYY) HEHDO6 DORDGS GP LOVADARY RJ) 5% DOG
WH ( XRSHID 8 QROS$JHA IRJSOAEDY RU(5$ PD DIBAH MY WIXDIRY/ DG FUDM G RHV 1Q REUWR HOXUH WH FRP SDIALMIV R DARGRP RXY WIQY DG
DARGRP RAVWDQWAKGRR)\ Z W BIXORY H SHRBINRQY BINXUHP HOVUHIMGY \R\DHWY DQG GIDOICEMY 2 Q0 DK | RULQXUCFH WH) 5% LWKHGDIRUP D05 HIXHAN
) RU,QRPDIRQ RUS) , WIDEQ) \WH? | XUMUHR DARP DARQLOWH DRI LQBMY * Z KIFK LVSOWR DEURDG-UHIRVE WHS 6 ' HEOWY HOAR 7 UDQUSR MBNRQWR DGYDRHRH
\OHG-E® P QAR DARGRP RAWKCREILHY © - HFDQERADQIASDMZ KDABI XDMWRQ/Z LQP DAMIDT HIWRP WH) 5$1V5) , RUIURP SIUDIBOIQNALN/XQEHZ D LQRKHUFRXQUHY
1QZ KIFK Z HRSHIDM / INHZ VH Z H FOQCRASUHEFWKH 0P LWBINRQY URARNRQY DG FROARY GRUWH HFRGRP LF FRQHIXHIRHY I BZ LQ) 1URP \KAK WHIX@IRYY 6KRXTS HMARYH
WIXDIRY/DESO WH FRXGGHD \WHLQIRGANROR DARGRP RAVWMIQWKGREI\  FDVHXVR UHEHLIQDSHAWR RUSIRGEN [P SRVH DEAWRDOFRWY QG DGYHYHD O HAY
RXUAKAVR RSHIDIRYY :  HFDQERADAKUH\ RX \WDAZ HKDYHEHHDRUZ LAEH DADEDP HY/LQFRP SBIMARP SIDGFHZ LW \KAK @7 V HIXDMRQY/DGSHP W




2 XUBMCHV LV \XBEMAAR UMNVDUMQ) |URP \WH&2 9, SDQGP LF Z KIFK KDV LP SDRMS DQG FRQMXH/WR P SCRNRXUBXM QRN

3XEQF KHIGK HELGHP LFVRURXEUDNY FRX@B CEYHYHD P SCAARUBXMGHY , QM DCRHMHOMEIOR &29,"  DORNRZ QD/FRIRDMY \WDMBLMGLO: XKD
&KLCD\SUWHIG DIRXQGWHJIEEH 0 DY FRXQUH/DURXQGWHZ R LGFOAQ) , MTHODGWHS QUMG 6\BIMY LP SBP HIMG I QU LFDQA RYHP HMBOP HDKUAAR FRMROMH\SWIG
R \WHYLLXV LGFOGQ) WP SRUIDY FRAUHR BXMGHAHY VHYHIH UAXIFNRQY ROWDYHODG WHP RYHP HQAR- SHRSGH DG RMHUP DMUDOTP MINRQ/ROWHFRIGAENR BMGHY ,Q
WSROHWRWHE29,!  JEEDDSIQEPLE ZH LP SBP HIMS BXMQHN FROMXAW STV GAIGHS \R DEAHNV DG P MIDM \WH P SCPAR WH&29,'  SDOE-PLF RQRAU
HP SE HH/ DG BXMGHW |, Q SDMAXT@U Z HLP SBP HQAG WP RMZ RINQ DQGZ RINSTFH SIRBFRY | RURXUHP SBR HAV 7 KHLP SBP HOBMRQR P HDWKU/\R SUHYHOARH\SUOG R
&29,  UAXGMSLQAMXSIRQ/\R RUSDMEHIQ) HIRWZ KIFK G-5HIG LQ SDWRQ DWIEDTFHDAQ SHYRQP HHMIV LGB FRQ HIHRHY DG RKHUHYHV DG GAUGQY
ZHHYIDIHG LQ FRUMPANEY P HDAUA/ \WDALGFOGHS WP SRUDY \DIWY  UHBAIRY/ UHSAIRQ R KHDGFRXQADQG STAQ) HP SE HY RQ XQB0G GDYH $OR OH W &29 '

LP SCRNMY WH JBEDDWKSSD FKOIQ \XSSTHY DQG FRP SRHVWKRI HY GHIDAYHD LP SCRMS RXUCELON \R SO DG GHIYHUXSRO RGHY UFHYHG LODWP HD IDKIRY : KIBIZH
KDYH UAXP H5 QRUP DORSH.DINRQ/ DALY SROMWY GRASRMEGI DAKLYMP HVR HAP DMWHI XTIP SSPAKDANHE2 9, SDQGEHP LE FRX@ KDYHRQRXURSHIDIRQY D/WHLP SR
Z 1@G-BHG RQ I XMUH GHYHESP HW Z KIFK DUH KLIK® X@RHBLO DOG FOQERAEH SUHARMS Z W FRQIGHIH $Q DRIRQY Z H\BNH VR FRXQMIPAIXXUH FROHDHFH/ R \WH
&29, SOEPIFPD RABHKFFHWMXODQGWHXGP DMIP STIAVWR &29,"  RQORXURSHIDIRY/LVXQFHWNQ ( YHOOWLMH&29,'  SOUGE-P IF KDVVMEMGHS ZHP DY
H SHUHZFHP DMIDID DEHYHLP SSAMVR RAUBXMGHWD/DUKXOR IWIGEDCHRERP LF P SIRMQFOGQ) DY UFHAMRQWDAKDYRFFXUBGRUP D REFXULQWKHI XU

2 XURSH.DIY UAKXAVDQG LQDQADOFRQAURQP D | OFWDM
( YHQU Z HOBVKFFHM XALQLQURGAQ) RAUSIRGANAR \WHP DINHMMHRSHDY) UAXKOVDQG | LDIADOFRAWROR RXUFRP SDQ P D 1 OFMWDMIURP. TXOWALMR TXDUMJ

DQG\ HOUVR\ HDUDQE DHANHD \R FRQMXHWR YO GHRDQ®P BHUR IDRRY PDQ R Z KIFK Z LEQRAEH Z MO RXUFRQAROD, | RAURSHIDY) UKV ER QRAP HHARH IXIEDGFH
WDAZ H SURVIGH \R \WH P DNHSOFH RUWH H SHABIRRYY R \FHRXUAMAY DIOMV RULQMHIRLY WH P DNHASUFH R RUREQIY KDWY Z LOINHD GRIGH ) OFMDIRY/ 1O RXU
RSHDMY UAXOVDQG! LDIADOFRYEWROP D EHGHWRDQ® EHUR | CRRLY LFOAQ) WRHOMWMEEHDZ

WHGOUHR P ONHAFAHBIFHR RXUSIRGENDG\HYEHY

WHP [ R SRSENVDG\HYLFH/WDAZ HVHOGUQ) D) SHIRG

@ \DBIR FBV

FKOQH/LOWWHEP RXQAKDAZ H\VGHIG\R GHYHES DFTXUHRUGFHQHQHZ. SURGEN \MKQREILHVRUBMQHREY

FKOQIHYLO\KHEP RXQMKDAZ H\VSHIG\R SURP RMRXUSURGKAV DG VHIYLFHY

FKOQHVIQWHFRWAR \DI\ LQ) RXUZ DUDQN REQI DARQYDGVHYIAQ) RAULQIEEBGEDHR WX WPV




GHID VEHE HQRXUH SHEBWMUAAR GHYHBS DQGP DNHAGH. RUHKDFHG\ WP VDG \WHIHGHDIRQR VOBV URP \KRHSURGFW
GHYHEBSP HQR G FRP SHMYHSIRGFWDG\HYIFHVE, RKHY

QLI LEXOV LQSUHARIGY \OBV SDAMLQY DQG R GHIDM/

QUDIRQRUKIDVR QM DIRY LFOAQ) LQMBRNIOSIRSHW FOIP VE, \MUGSOWA/

FKOQH/IQLFFRXQIQY) XBVDG\ @V

RO HVLQUH XDMRQY DG WAL B/

\KHJHRIUDSKIE GMUEXIRQR RXUNDBY

RUIASRQAAR SUFHFRP SHIMIRQ

JHHDOHRQRP LF DOGLQGAMY . FRQBMROKDAZH HRWHG XVHUGHP DG DIGHIG XVHIBYHYR SURGRNG-MI QOGP DX DRXMUCQ)
KO HVLQLQMIWAIDM/ARDAT | HANHM OV RQRXUFDK EDDIGFH/DG\KRWWMP LQHW HQV

FKOQH/LQGRIDUL , 6 H FKOQIH UDAW\KDADH HAYKH YDOHR  RUGHADRHNV [ XUMUH BYHOKHY DG H SHIGWMUY I URP DG RUUHIAGY VR RXUCRAYANAY FDUUHS RANQ
WRHPXUWHFAH/

WHOYHCR UMDUAK DG GHYHBSP HUWRYMWAVE, RUFRP SI) DG
FKOQHYLQHIG XVH HIG XVHLIRYH.GP HBOUHI XDARQSRIA

" XHVROOR \WHIRUDRQ) | CRRLY DG \WHRMHUUMY GVRXAHE KHHO \ RX VKRXG QRABMD RQ TXOWWMR TXOAUDIG\ HOUR\ HOUFRP SDUMRQYR RXURSHIDG) UAXOV
DVOQIQEFDRUR RXUIXMUHSHIRP DGFH

7KHP DNV 1Q ZKIRK ZH SDUNASDM DUH FRP SHIYYH ( YHQ UL ZH DUH \IXFRHWM XOLQ FRP SN \WH GAYHERSP HOAR - RXU SURGKRW LQ GHYHBRSP HQOWRXU I DIOXH \R FRP SHM
VXARRMX@ FRXEFOXVHDQ: IXWUHURYHXHY DQGWWHGHP DG I RURXUSURGKRV CQRWR P DMUIDT HRUMR GHRICHRYHUMP H

: HOP \R VHIDRXUSIRGAW \R WILQ RSHDAY DG RUURTG) WRAN P 0K CRMUHY 0 D) R RXUPXUWHRADQG SRMMIORRP SHIVRLY KDYH H \MLYH WEFN BFRB/ DG
UHDARQKLSV Z MO WH UNOLQBMY DG RUWH DARP RAYHLQBAMY 0 DY R RXUPXUMHOADGG SRIMMIORRP SHIYRLY KDYH GRIHURSHIDMY KIRUHY DQG P RIHH \MMYH QP H
UHFRIQURQWDQZ HKDYHDQGP D DR KDYHJIUWDMUILQDGADD P DY) P D4 CRMUQ). GMMBXWRQ DG RKHUUBARXUAHKDR Z HKDYH &XUHNIGE | XMUHFRP SHYRYP D EH
CEGIVR BASRIG P RHTXEND \R G2 RUHP HILQ) WRKQREILHY DG FKOQI HY LQ PXWRP HUGHP DB/ D05 WR GHYRM J UDMUUARXUFHY \R \WH GHYHBSP HVSURP RINRQ DQG \DBI R
WHUSIRGAWKED Z HFDQ 2 XUPXUHADGE SRMMIOFRP SHIYRYP D GHYHBS DQG P DNHAGHZ. WAKGRERILH/AKDABHIG-URXUH] LM RUIXUMUH SURSENV REVRBIM XQP DINHABED!
RUGW FRP SHMYH Z KHMHUIURP D SUFH SHYSHRRYH RURKHZ MH © - HFDQCRADWKUA\ RX \KDAZ H Z LGDEH CEBH R HWEEDWK D FRP SHMYH SRUMRQ RUVR FRP SHIM\XFFHM X
DI CLOMAXUHONDGG | XMBVRXUHVR FRP SHIMRD

.| RXU UHIDMRQWKLSV Z 1\ \XSSTHY | RU RXU SURGXAW DQG VHMFHY HSHADD Z W MQI®! \RXURH \KSSTHY R FRP SROHOV R RXU SLRGPW ZHH \R \MLP LQDM RU RXU
P DQXI DRMUCQ) DUDQIHP HONZ HHWR EHGMXSIMG RXUBXMCHN FRX G EHIQMIXSMS

: HSXUFKDHFRP SRHQMSDAW\KDADH XVHGLQRXUSURGAWI URP \KLLEG SOV \KSSTHY - KUBIKHHDUHVAYHDCBRMMMIDXSSTHYR P RWR \MHHFRP SROHASDWKDY
ZHXH Z HRXUHQ® FKRRHWR XVHRID RHRUDP MG QP BHUR \KSSTHYI RIVAYHIOR \WHHFRP SRHQV 2 XUUHIDFHRQ DMQIGIRUIP WG QP BHUR YHIERRWLQRYH/D
QP ELR MV LFXAQ
SRMMMDKRMIH/R \RP HNH FRP SRGHQV
SIRGFEVEHIRIP DOFHVKRUNDTY L WERHCEGIVR SOMAXOUSIRGAWRP SRHOV MGAHWH\XSSTHUR \KHI DXOV FRP SRHQWFDQRABDA® EHUWSORG

AVFRQIDOIROR DSIRGANRDZ KLFK Z HUHD




SRMMIOGHD VR \HYHIICP RQKMVIQWHGHIYHY R FRP SRHVLOWHHYHD UHSORHP HMBIRGEMARXIKW
SRMMOQRYHR R WHHYHIRY OG
WBAHEFRQMRRYHUGHIYHY \AHZXGV P D4 CRMUQ) FOSCELOIY TXODWY DOGFRW
,Q DEAURD ZH UBIXUH D) G2 \KSSTHU\R EHFRP H3TXONIHG  SXUXOQMR RXU LQMEDOSURAHGUA 7 KH TXOM LEDARY SURFHW LOYRYHY HYDODIRY/ R YD LY
GADMRY/ ZKIFK P D FDAHSIROANRIGHI VU ZHZ HHUXUWGWR TXON\ DQHZ \KSSIHUXCH SHAMZD © HIHHIDD DAHP EGRXUM WP VDG SOV EDHG RQ RXULQMITC
| RUFDAV DG WHDYDLOELMW R DWHP EQHY FRP SRGHOV DG | LQMKHG I RROVKDADIH\KSSTHG VR XVE, \KLLE SDUY Z KIFK DUH\XEMAAR YDURXY GOGWP HY |, | FHIBQ\KSSTHY
Z HHR GHAGH\R QVFRQIMXHSIRGAIROR DQDAHP EO RUFRP SRHQAKDAZ HXVH WHXQDQUALSDMS FKOQIHLQWWH DYDMELQNY R \XSSTH/ RUXDQIASDAGXSSO TP MIMRQY
FRX@ FIDAH GHD VIQ RIGRWR DBV [GRUHDHSE SURSANRQ RUUHIDMS FRWV DG FROHMHQ® WHEFHG P OLILQY DG AP DIH R RAUUBXBIRY || Z HZ HIH XTEGIR LG D
\ABEG! \XSSOHU I RUD SDUAXOUFRP SRHQARUFRP SRXQG Z H FRX@S EH UATXLUHG \R P RGN RXUH LMY SURGKFW RUWH HOG SOW WDAZ H R | HUVR CRFRP P REDM \KENMAM
FRP SRHIWRUFRP SRXQBY/
) XUHIP RUH LQVRP HR RAUDIUHHP HQWV PXEP HY UHTXLUH \KH CELOW \R P DQEIQM P VIRUDSHIRGR DABDXMO\ HOY * XUQ) VKFK DAY SHIRG WHHLYDUMW
WDARP HR WH VWP FRP SRHOVR RAUSUIRGANZ LOEHRP HREVRBIM DQG Z LORAEH DYDDEGBH URP RUNKSSTHY 7 KHIH RUH \KHHLY D UM WDAZ HZ LOEHREQIHG\R KRG
DOLOMHORY R FRP SRHOWWDWP D EHFRP HREVROIM RUEH | RUAHG\R GFDMRUGHYHIRS DIMEDRYHAR KA FRP SRHOV

" DWARQMXDIRQ R RSHDINRQY DARXUDQG\KLLG SDUATP DOXI DRMUQ) MM/ FRXES SLHYHIAKVI URP WP HD | LAIQ) FXWRP HURLGHY DQG FRX@ DGR XQ RHHHD FRWI RUXV
: HSDQWR DAVHP EG! DG \WWKH W AP VAKDAZ HVHIDAC) B | DFLOMAY1Q YDURXY GFDARQY\AKDADH\GHAL LFDED GHEFDMEWR EDDM FDMRIHVR WPV %4-FDAH

R RUUHIDAHRQ DOR  \WHH SIRGANRQ | THOWY D AMXSIRQ DAY R \KRH | CHOWAY FRXE P DMUDED P DJH RXUCHDNV R XSSO RAUSIRGEWV R \WH P DINHSDFH QD

WP HY P OQH)' HEHIEQ) ROWHFDAHR WHAMXSIRY Z HFRXT DBR LGPXUMI QU LFDQWVFRWVAR WP HE. WHQMXSWNRQDQG UAKP HSURGAWKLSP HV 6XFK QUXSWRQ/P D EH
FDOHGE P RQY RKHUICARY HDWDONAY 11UH | GRG DQG RMHUCDMIOAMDIMY $ FFRAQIO DO WKFK QUXSWRD FRXTS UWKXNQ D P DALIDODGYHYH HI HAARQ RAUUYHIH
UAXOVR RSHDIRQY DG HQQIV DG FRXCB0OR SRMMIID GP DIHRXUU-EXBIRD $ MR Z HUHD ROWLLE SOV P DX CRXUAYI RUFRP SRHOVR RXUSUIRGFW DQGZH
R RMDHFRQMRCRYHMHI CHONA/R \WHHWMLLEG SDUV P 04 CRMHY

2 XUSDQRHSE LOMODIRDORSHDIRQY Z LEDH SRH XV VR DEAWRDCP DINHADQG RSHDIRCDOUMY DQG | DIOXUHR P DQRIH\KHAH UMY P D DOYHIHD Ol HFRAARXUBXMQAN DG
RSHDIM LHXQV

: HH SHAWR GHIYH D \EWSQIOSHFAEIH R RUNDBY 1 URP LOMIDIRIDOP DNV $ FFRAQI® Z H Z 1aD DFH LIQUIFDQARSHDMRDOUMY 1URP. GRQ BXMCHN
LOQMIDIRDD LFOXAQ

KDAQ) \R\KLS DG RUP DX CAMUHRYHYHD/

PXOMDCEDUHY \XBIGHEE. PRGN EXUGHN TR QI RIHI QFRXQUHY/

[ ORMDIRY/LQIRHJIQFXUHR H FKRDQIHUDAY

SRMUDD GRIHMIBYDGSD P HWA FBY

SRMQIDD JUHDMIGL LEXSNAVIQFRIBRNY CFFRXQVUHH YT

SRMUDD DEHIHW FROHDHFY

UHEFHGSURMAIRQR! LQMBRNDOSURSHWW UWKWIQPHUBIQFRXQMH/ SIMFXTD LQ$ IDDQGERAKS P HIFD
Gl FXOHAVIQWEH Q) DIGP DILQ) | RHIQRSHIDIRY/

Q@ VOB EXMGHN SUIIRINFH| DYRIQ) GFOOFRP SHIMRQ

FRAVDQG QLI LEXAH/R FXWRP (] 1Q) SIRGEWI RUIRHIQFRXQUHY

FRP SIDGFHZ W DZ LGHYDUHV R FRP SB| |RHIQQY V WD DG U XIRQYY

BTV \MDCHEDUIHY DG RKHBH XODRY . RUFRQAIFWDOTP WMINRQY RQRXUCELON \R\HTRUGHYHBS RUSIRGAENIQFHIBIQI RIHIQP DHV D5

EHQ) \EMPARWHOY V' U XDNRQ/DQG\WHFRUN WP VR P O). MUNGRIR)/




2 XUIDOUH \R P DLRIH \WH P DNHADQG RSHDNRBOUMNY DWRADMS Z W RXU LOMCDNRCDORSHDIRY/ HIHARHD  FRX@ @P WMIKH | XMH IWRZ W R RAUBMCHW DG
DEYHYHD O HARXURSHIDIY UAXAOV

2 XUBXMCHWYDQGRSHDWRQVP LIKWAHDGHIHD DITHRMGE VHRXUMWY BIHDRKHY LORXAQ) D A EHVHRXUW ICAGHOW

: HG-BHGROWHH | LFLHQADQG XQQMUXSMERSHDNRQR RXUFRP SXRUDOGFRP P XQEDIRQ/M P V DIG\WRHR  RXUFRQXGBQN FRQMARLYDQG YHIERY Z KIFK Z H
XVHIRU P RY REHAWLQIV VHRMYHARP SI). (D LGFOAQ) RXULQMIBRXDOSURSHWY | LDGR.DOEDEDOGRMHUSURSUHBY  EXMGHNLQ RIP DIRQ

© KIGIFHIBQR RAURSHDIRQY KDYH EXMGHN FRQMIAW DG GVDAMIUFRYHY SO0/ 06 RM-UMHRXUMY P HDKUAY LQMIGHE R SUYHQADQG P LQP [ HWKHLP SCAVR |7

UHDAG LOMUIXSWRYY RXU, 7 1O UDARKRMUHDOGWH, 7 LQ UDAKPMUHR  RUFRQKXGEQN FROMFPRLY DQG YHIERY DH YXQHIEGI\R P DIHIURP A EHDAIFNY FRP SXAMUYLLMHY
XQDAKRU] H5 DFAHW HBRMFDO CLOUAY DG QDMIBOGNDIAMY RURKHUFDIBWNRSKLE HYHQWV © - HFRX@SH SHIHFHI DOUAYLO RXULG RIP DR AP \VDQG FRP SXMUVHLYHY Z KIFK
FRX@B UAXONQ DD LOMUIXSINRQ R RXUGRIP DOBXMQHW RSHIDRQY DG UATXLUH KEWBRMOH SHIGWUH R 1 LCDGALDODQG DGR LQWADIYH UARXUAHV\R WP H3 6\ WP 1 CLOUY
CFALGHOV RUVHRXUMY EUHIFKHY FDQ FDAH LQMUXSIRQY LQ RXURSHIDARQY DG FDQ UAKOLQ D P DAUDOAMXSINRQ R RXUVBLIHAG SKOJH \WH.ISLHY SURSAAFDQRCDM/ OQG RMHU
BXMGHNV RSHDIRY 7KHERWR @B URP FRP SBING RUI XU WYEHY RUFTQFDOWIDY FRYXTS BAKONQ GHD) VIQ RUUAHDFK GYHBSP HMWRUUBIXDMY CESURYDOH | RW DQG
\JQULFDQ® LGRBDH RUFRWWWR UFRYHURUUSIRGFH \WH @D 7R WH H WOAKDAID GMXSIRQ RUVHRXUM BHFK Z HH\R UAXOMQ D ®WR  RUGP DIH\R RAUGD RJ
DSSIFDIRYY RULCEBSURSUDM GWRKM R FRQLGHONIORJSURSUHDY L[QRP DIRY Z H FRXTS LARXUBIXDRY  LQHXMDINRYY DOG WM SHIDGWY DOG CCELOWMAY OOG WH
GHYHBSP HVWR RXUSURGAWDEM/FRXTG EHGHD HERURKHZ MVHOGYHYHD DI HAMS

( YHQWRXIK Z HEHIHYHZ HFDW FRP P HIADE WDRIEGIEXMOHW/ LOMIXSINRQ DG ACELOW QKGR Z HP LIKWI | G/ D/DUAKOR EXMGHNLQMIXSIROAKDA
H FHHGWH FRYH.D) H DYDMEG! XQE-URXULQUKUDGFH SRIAHYRUI RUZ KIFK Z HER QRAKDYHFRYHIIH ) RUH CP S® Z HDUHQRAQKUHE DI LQAAMUR IMADRERNY RUR, EHDMERNY $ Q
DMICEMDIURIFDBARSKLE HYHWARXTS KDYH DML QU LFDQAGHI DYHLP SCRAR RXURSHIDIRQY DG | LADGADOUAKV 0 RIRYHJ D) VKK HYHOWRXG GHID \WHGHYHESP HOWR
RXUSIRSFWDEDM

: HDUH\KEMAAR GO RZ QHIKLS DQGSUYDR. UHIXOMRQVZKLEK P Dy H SRHXVAR QZ VKIWDQG\DQRIRY | RJYLRIMRY

8 QGUWH * HHID' DI 3URMIR)SHIXDIRY * ' 35 R \WH ( XURSHID 8 QRY WHH DUH JHHIDUAIFMRYY U DAQ) \WH SRRIUSKQ) R P DIHY Z WRAKH
NQRZ BIGIHDQG SHP DMRQR WHSHIRQEHQ) SKRIIWSKHG , QWY FRQM VWWHLQ RIP DERQFRTAMGE. RXUM P T/ GHMPRQ XQW P XWAEH SURMAMG DG HIRY SAG ) DOWH
R FRP SO Z W WHH B XTMRYXQGEHMH* * 35 P D H SRHXVAR OZ VKW DQG\OAIRQY | ROVKAK YIRIMRYY |, QDEAWRD WHRZ GHIKLS R \KHLQ RIP DIRQ FRIDAMGWURKIK
RXUM AP 1V GHARNRQ XQW 1V GHMIP LQHS LQ DFFREDQFH Z WK WH GFOD@Y. XQGHUZ KLFK WH WIXQ RSHDMY DQG Z LAXKOED UHP DIQ WWH SURSHW R \WH PXMEP HU Z LW XV
UFHYIQ) RQD TP WG SHIP WIRQ W P ONH XVH R WH LQRUP DMRQ IRUM VAP LP SURYHP HOABXWGRATRURKHUXVHY DG DIDVKEMAAR \KH SIRYIMRQ/R WH\OG @2 7KHH
P MIRQ/P D LP SHEHWHLP SOP HOBMRQR RXUSDIQ/R GHYHERS AHVBIQVHYLEHWURKI K WHSURFHWQ) R LG RUP DIRQREVICHSEY \WHM VAP v/

© HDUH\XEVPNR AHIBIO 8 6 DOG IRIHIQ DONFRIXSWRY DQIVP RGH @XQAHIQ)  H SRUAFRQINRD \DQRIRQY DQG RKHJWDEH @7 V DQG LI XDWRYY © H FDQ | DFAHVHIRXY
FROHIXHAHY | RUYLRDIMRY

$PRY RKHUP DMLY 8 6 DUG | RIHIQDQIFRIXSIRY DQIVP RH @XQEHIQ H SRIWARQIRO VDCRIRQY DQG RKHWEEH O V/ DG UIXDIRYY Z KIFK DU FRTAYHD
UHHUWHE R DV 7WGH / 2V SUREMARP SIQHY 006 \WHU HP SR HYY DIHOV FIQECOUAHIAK RUDQ] DARY/ BICOFRXQHD CAFRXQEQN FROXANON FROMARY OQG RKHU
SDMGHY IRP DAKRUY LY SRR IMQJ RIHIQ) SIRMAQ) \RIAMY RUBFHYIQY) GUA® RUIQALHA® FRUXSARJLP SIRSHUSD P HQV RUDQ WIQ) HIHR  YOOH \R RUIURP
UHASLHOV LQ WH SXEQF RUSUYDM \FRRU 9 LRIWRQY R 7WCH / [V FIQ UAXOMQ \XEWEQADORUP L(DDI LGHY D5 AYLOSHIGWY 1P SUMRGP HOMWH G R \DEH SUVIGBIHY
GEDP HOME BDXHAP HQV BUIFK R FROMPADCG | UDXG QMDARY UHSXBINRIOKDLP 005 RMHUFRQHIXHIRHY : H KDYH GUHPARULQRUHFNIQM TANRYY Z LW R I LHDY 006
HP SR HVR JRYHIP HUADIHAHY RUIRYHEP HAD LODAG KRGAIY XQYHYWHY OQG RKHURIOQ] DARYY © HOOR H SHARUGRQS 6 DRIV \R LGFBDHRYHUMP H : H
SO\ HQJI DI HWLLEG SO | RUFOQFDOWDEY DG RUVR REBEIQ GHAHADY  SHIP LW QFHQMY SOMAGH MADARQY DG RKMHUUHI XORY CESURYDY DG Z HFDQ EHKHIS QCEGH | RUWH
FRUXSARURKHULGBI DCCRMY MR- RUSHYIRQQHD DI HQVRUSDNGHY HYHDLL Z HGR RV STAM® DAKR HRUKDYHSURUNGRZ GGIHR VKAK CRAYANA

&KDQIN/IQ8 6 DQGIRHIQW @ VARX@KDYHD P DMIDCDGYHIHH I HAWRY RUBXMGHN FDK |BZ HXAVR RSHDINRQYRUILGDQADOFRQAWRYY

© HOWH\EMPAR S DIRQLQVHYHIOFRXQMHY LGFOGQ) \WHSE QMG 6\BIA DQG, WIDHD FKDQIHVIQE] @Y VRUFKDEBIH/VR RAUMS  SRUMRQY/FRXS CEYHYHD O HAWRXU
BAMGHY IAXOVR RSHIDIRYY DQG | LDGRDOFRQAWRY $ VKK Z HDH\KEMANR\Y Q¥ V BIXDWRY/ OJG SRIAH/R WHS 6 |H3H.I0 WM DQG GFOOURYHIP HOVDGR
FRP SOTEGIV L DAKRIMAYLQI RIMIQMUMGRIRY/ &KDQIHVIQW @YV D/Z HIDYRKHUI CRRLY FRXGGFXAHXVVRH SHIHIFHI OFRXDIRQVLQRXUM REQ) DNRQY/DQGH [ HRAMH
B LDV LQWKH I XUMUH DG RMHZ VA DGYHYHD O HAWRXUE SRR/ DG RURMUM QRN 7 KHIHFDQ EHQR DAXUDGFHWWDANRXUH [ HARYH\E WD/ \Bf SD P HOW \§f FUHEW
RULGAHQYHYZ L @RAEHDGHYHD O HAAWGE. AKOQHYIOW @Y VIQ YDURXYMUNGRNRQY




© HP D. QRAEHDEGMWR\KFFHM X P DODIHRXUSDIQCHEJURZ \W DQGH SDQURQ

© HH SHAR FRQIDMH R P CNH LQYHUR HOWLQ RUSIRGEN 1Q GHYHESP QA HH SHAWKDARXUDQROORSHDMY H SHOHY Z LOFRQMH \R LGRUDH DV Z HLQHANQ
BXMQHY GYHESP HQVP DAY WAHDUK DQG GHYHRSP HQWP DX CRMUQ) DQG SRGAIRY L UDXKRMH DOG GHYHERS FXMRP HIVHIYLEH DG VKSSRIUARXUAHY | RUIXUMUA
FXVIRP HY ) DOUHVR H SDOG RSHIDMRIDODGG | LEDGADO WP VAP HD RUHILAH® P D UAKOVQRSHIDY LCH | LAHGARY Z KIFK FRXGS LGRBDHFRWDQGH SHOHR DIWDM
H \WQARDQ Z HOQMASDMOQG P D DOR SBYHKVIURP \KFFHAWX@ H HRAD) RAUBMCHV ST : HP D QRAEHCEGI\R R IVMAKHFRWR RSHIDMRQH SIMRQE. GYHIILQ)
WHHRGRP LHVR \FDBH URP RXUJURZ W LO GHIRIDIRQY Z I RAUNKSSTHY DG FRUAAP DA CAMHY $ GAURDD Ll Z HIGRBDHRXURSHDMY H SHOHVIQDQWASDIROR WH
JURZ W R RAUBXMQHV DG\ IURZ W | DIVVKRWR RXUH SHRABMRQY RXUI LDGADOAKXWVZ [@EHQHIDIYHD LP STRMG

| RUBMCHN IURZ V Z HZ LOKDYHWR P D) H DEAMRDOSIRSAENEHLIQ SURWRN P DAMIDY SURFXUHP HQASURFHAHY DG \OBY H I RW OGG P DUHGY | RUDQLGRUDIQY
QPBUR SIRSEN DV Z HODY H S5 WH QP BHUDQG VFRSH R RXU UHDMRQKLSY Z W \KSSTHY AMMEXRLY DG HIG PAMRP HY 1 ZH IDOWR P DQIH \WHH DEAURJC
UASROIELONY DQG UHDNRQKLSV KRR X® ZHP D LRXUMIQULFDQAFRIV Z KIFK P D GHIDAYHD [P STRARKURSHDI) AKXV $ GAMNRIID 1QRXUHIRW\R GHYHBS QG
SUIRGAEW Z 1\ LQCRYDIYH | XQRIRDINY OQG | HDMUBY Z HP D GHYRM\LI QU LEDQABIIK DG GHYHBSP HOAHRXUAHY AR SURSEN DG SURSEWHDMUAY | RUZ KIFK DP DNAANRAY
QRAGHYHES TXEND RUDADDD, | Z H DUH QRACEGI R SUHAFAP DINHAHIBY CFRXUDAD ZHP D GRABHHIWWRP \XFK UWHDFK DG GHYHBSP HQALRMYMY DG RUUAKXAV R
RSHIDARQ/P D \KIIHU

2 XUIXWMUHVXFRHW G-BHXGYLQ SDINRQ RXUCHOWV \R LHBLQ RXUH HRXWYHR! | LFHY DQG VR DMDRMUHELQ DQG P RYDW RKHJUTXDM LHE SHORQQHD

© HOWHKLIK® G-SHIG-OARQWHVHYLFH/R RXUH HRAYH R LEHY VHQRUP DOIHP HQADQG TXOW LHG HP SBR HYY 7 KHEW R WHUVHAYLFHY Z WNRXVSURSHUUBOFHP HYY
PD COHYHD LP SCRAKH CRKUHYHP HOAR RAURBMARYHY $ OR RXUSHURIP DQFH LV @UHD G-SHIGHOARQ WHVBBONV DQG HIRWR KLIK® NG IQAYIGOY SOWEX@® RXU
\R\E DUHHILGHHY 5 HROAWY DG UARIQQ) TXONLHGHP SE H FROXGEQV DOGOGYMRYI RURKUBMGHN [FOGQ) \ALHNVLE DOG\MKQFDOSHIRQGHD Z LODOR EHRUMFIOR
RXUNKFRHW 7 KHH LY PXUHQ® D\KRUIIH R WNABG SHIRQGHOLQ RXULGBAMN  Z KLFK LY ONHD \R FRQMH $ V D URKOVARP SHIMRD | RUMNABG SHYRGGHOLY LOMMH 06 \WH
WMURYHUWDMAIQEHKLIK : HP D QRAEH CEGIVR DMEFADQG UAREQ SHYRQGHORQ CFRHBEG AP VI LYHD WH FRP SHIMRQLOWHLGBM 1QZ KIFK Z HRSHIDM 0 RUFRYHU FHIEQ
R RUFRP SHVRLY RURMHUMWKQREI\ BXMCHAR/P D VHHN VR KWUH RXUHP SBR HAY 7 KH LCELAON \R UHFOXOADGE UABEQ TXO IHG SHYRQHD RUWH GRW R WHVHMFHVR RXU
H HRAUYHR | LFHY Z MWRVSURSHUUHSTR-P HQAP D [P SHEHWHSURIWAWR RXUGHYHESP HQADQGFRP P HIAD] DARQREMARYH/

8 QGHUCSSIFCE®RIHP ST P HQWDZV ZHP D QRAEH DEGIR HY RUFHFRYHIDQN GRAR FRP SHMDQG\WWHHRHP D EHXQDEGIR SURHWRXUFRP SHIVRLY | URP BHH WY | URP
WHH SHINHR \RP HR RXUIRLP HUHP SR HV/

: HIHHDD HAMILQR QRO FRP SHIMRQ DIWHP HOVZ W RXUHP SBR HAY 7 KHH DI UHHP HQW SURKEEIMRXUHP SE HAVIURP FRP SHIY GLHA® Z W XVRUZ RINGQY |RU
RXUFRP SHINVRLY RUFTHQV | RUD QP WG SHIRG VMU AFDHZ RINGQ) IRUXY : HP D BHXQEGIVR H) RUFH\WWHH DI UHP HOVXQEUWH@Z VR WHMUMARMRQ/LQZ KLFK RXU
HP SR HA/Z RINDQGIWP D EHA! LEXOVRUXVVR UAXMPARXUFRP SHIYRY I URP EHH MY | URP. WHH SHIHWDARXUI RUP HUHP SE HVRUFRQXGEIQIV GHYHBSHG Z KIGBIZ RINGY
IRUXV ) RUH TP SO , \IIHD FRAWKDYHUTXUHG HP SE HYAVHHNQ) R HI RIAH QRO FRP SHMXQGHMENQIVR DIRP HUHP SBR HHR G-P ROMDM\KDAKH FRP SHMYHCRYMEVR
WHIRP HJHP SR HHZ L@KDWP RHR D@P WG QP BHUR P DAMUDDLQMAWV R \WH HP SBR HUWDAKDYH EHHQ UFRIQ] HG B\ \WWH FRAUW \IXFK DV \MHVHFWR. R DFRP SIQ v
FRQLGHUDCARP P HADOIGQ RUP DARQRUMH SURMRNROR W ILQMIBRMIOSURSHW |, | Z HFDQERAGHP ROMDMKDAKAK LQMIMVZ LOEHKOWP HS ZHP D' EHXTEGIVR SBYHNRU
FRP SHIYRLYI URP EHCHIMGY 1 URP WWHH SHWYHR RXUIRUP HUHP SR HAVRUFRQUXABQNV DQG RXUCELOW \R UP DIQFRP SHMYHP D EHAP LOMKHG

&HIBLQ HYHONV GHYHESP HQW RUVRADCP HAD SRAVDQGLQMIDRNRQVP D [P SCRARKUUHSXUBANRD

" IP DIHWR RXUU-BXBANRQ FDQ EHWH UAXOVR \WH CRMOIORUSHIHYHS RFRXUHAHR D) Q@ BHUR HYHQIV DOG FRXG LGFOXGH DO GHIDAYH SXECAW Z KHAHWKHRU
QRV7 KHLGRBDHGE XVMIIHR \RADOP HAD DQG RKHUZ HE EDVHG \BRY XVHG\R JHHIDM SYEDK DQG AV XVHJIHHIDAMS FROMMDQG W FROGHAZ W RMHUXVHY KDV P DEH LY
(FUDIQIO HDX | RULGAYIGDN DG JURKSV\R FRP P XQFDWM DQG \KOUH RSQRQY DOG YLHZ V 1Q WIDLG R IWKHY DG WHU DRIV Z KHMHUWKH RUGRVL HIDIYH SRUWW RU
FRP P HQVCERAVRQDQ \RADOGHE RN FRXG AP IHRXUBBXIMRY , QDBAURY HP SR HAVRURKHY P LIKWAVFERHGRQ SXETF VHRMYHLQ RIP DMRQUADMER RAUBMGHN
WURKIK H \MDCP HADFKOQEHY 7 KHFRQIMXQ) HYROMRQR \RADCP HADZ L@BUAHOAKYZ W Q. AKOTIH/DQG UMY © HER QRAKEIP DAMD KDYHAUFWRMRCRHKRZ Z H
DUH SHFHYHG B RRHY 5 HEXBIRQ BW P DL BAXOMO GHRUDHG LOYHXRU FRQIGHIAH LGRBHDHG FKDBIHY 1Q GAYHBSIQY) DQG P DQEIQQ) FRP P XQW UHIMRYY DG D0
[P SHAP HYAR RXURYH DI QWY VR DGYDGRH RXUBXMGHWVADAD\ DG WD) HRQRXUIURZ \K SIRGHRAW

* HSUHMRX\® LG-QNLHG P DD HINGHAHYLQ RXULQIM DCFRQARCRYHUI LGDQA.DOUHSRUNY Z KLFK KDYHEHHQ UHP HADMG |, | ZHIGHOW DEANRQDCP DALIDCY HONCHAHVIQ
WH | X\MUH RURKHZ [VH | DIOWR P DLQMLQ DQ HIHAYH\ AP R LOMCOOFRQARY ZH P D QRAEH DEG1 R SURGXFHWP HY DQG DFFXUDM | LQDGRDOMBMP QW DQG ZHRURXU
LQG-BHYG-NHI MM HG SXEQF DFFRXQIY 1P P D ARQFOXGHWIDWRXULOM CDCFRQARORYHUI LCDQADOUHSRUINY) LV QRAHTHARKH Z KLFK FRX@ DGYHYHD D I HAARXULQYHARUMAT
FRQILGHPHDQG RXUMRAN SUFH

$VDQHP HILQ) JURZ\N FRP SDQ XQEHUWH -2 946 $ FWRXUP DIDYHP HQALY UHTXLLMG VR UHBRIAKSRQ WH H 1 HRYHZHW R RAULQMCDOFRQNRORYHU| LQDGADDU-SRY
X@UBHANRY R \WHBDUEDQH/2 [ B $ PW2 XULQE-SHIGHQAUH MG SXEQE DFFRXQIG) [LUP LV GRAATXLIG \R | RUP XD DR WH H I HRYHGHW R RAULQMCDOFRQURC
RYHUI LCDQRDOUW-SRINY) XQMDWH CDM Z H DH R GQIHUDQ HP HILQ) JURZ \W FRP SO DO UHIFK CFFHBLDAG | LBUMBIXY $Q 1 D0UH\R LP SBP HOMHINUHS Q. RULP SIRYHG
FROURY RUGH I LEXQ HIFRXQMHGLQWHULP SBP HUBINRQ FRXE FDAHXVR | IOR P HWRXUU-SRIN REQIDIRYY , QDGAWRY D) WY B\ XVFRIGAMLQFRIGHRAIRDZ W
6HARD R WHGDUEDQH2 [ Bt $ FAP D UAYHIOGH LFLHGAHY O RAULQMCDOFRQARY RYHUI LCDGRLDOU-SRY \KDATUH GH-P HG\R EH P DMIDOZ HINGHWHYRUWDAP D UATXULK
SURSHRAYH RUUHNRDARYH FKOQIHY/ R RXUI LCDGRDOMBAP HOW RULGHOMNA  REHU DDV | RUIXURHU DIWRINRQ RULP SIRYHP HOAS V SUMRA® GVFBRHS 1O FROGHAIRQ Z W RXU
| LCOGALCOWTMP HWFBRVH SURFHW | RU Z HIGHWLHG D P DMIDOZ HINGHW LQ RXUHMY GYHOFRQUROFRP SRHOV UHII) R GREXP HQMY RXUI LGDCADOUSRMY SURFHW
: KIB1 Z H KDYH UHP HADIG \WFK P DIMIDDZ HINGHWHY Z H FDQRADXXUH \ RX WDAZ H KDYH LGHQIVLHG DIDP DALIDOZ HINGHWHY RUKDAKHH Z LEDQRAEH DEAWRGDOP DMUDC

Z HONGHARVRUGH LAHALHVWDIAZ HZ LOIGHM LOWKHI XU

2 XUBXMQHW RSHDMY) URKXAVDQG JURZW UDAM/P D EHDGHIHD Dl HRAMG B FXULHIARU I XWWUH XQ DYRICE®! HFARQRP LE DQG P DINHAFRQAMRQY DQG DOHIH GHYHBSP HOW
ZIW UASHVWR | LODGADCIQUMANROY DQG DARADAG I XIGW UM

2 XUBMQHW G-BHIB/ROWHHRERP LE KHIGM R WHJIGEDCHRGERP 11V, | WHFRQGMRQVIQWHJI GEDCHRGRP LHVUHP LOXGRHVHIQ RUFRQIMMH VR EH YRDMB! RULL \WH
GHMIRDM LGFXAQ) DVDUAXOR WHLP STAWR P LOMIY FRQ CRANKFK DWHZ DUEHE HHD5 XWDDQGS NIGH \MURIMP RURKHLIHRSROWFDOHHIV RUBXMGHN RSHDMY
UKV DQG | LDGRLDCARQEMROP D EHP DMUDED DGYHYHD O HRAG ( FRIRP IF Z HINGHW LQ IR DG LFUDAVIQLQAMAVDAY @ MWGDDMEMNR FHEWITXAW
KR HY DG FROMEIGHG FOSAMIDSHIEQ) KDYHDMP HYIQWWHSDIWBIXEMS DGP D LOWHI XMUHUAKOMQRKDIBILQ) DIGGHD H3\DBVA FBV \GZ HIDFSIROR G
WFKQRERI LHY DQG LQRHDUHG SUFHFRP SHIMRQ DG FRXGQHIDAYHD 0 HARXUDELQINV \R | RHFDWVXMUMSHIRGY Z KIFK FRXGB UAXOVQ DOLCEMV \R DR\ G-P DOGI RURU
SIRSFANVDGDBRWR P DNANKDH

, QOEAWRY LGRHDHVIQLQ GNRQUINVHRXUFRIVI RUFRP P RAWH @ERU P DAMIDYY DG \HYLFHY DO RKHUFRWVUHTXUHG\R JURZ. DOGRSHDMRXUBXMCHY DG DOUHR
HRXUHWHHRQU-DRIEGIWP VP D DGYHYHD 1P STRARXUI I(DERDCARQBWRQ $ GAMRIID |GFUDAVIQLQ MINRY DIRQ) Z W \WHXGHWSIQNA\KURQAQ) &29 '
JHRSROWAIOGHYHESP HQVOQG JBEDDASSO ADQGMXSNRY/ KDYHFDAHS OGP D LOWHIXUMUHFDAH JEEDOHRGRP LE XQRHIBQN DG XGRHMTIQN CERAMKHLQM DM
HOMLRGP HQAVZ KIFK P D P DNHIWP RMGL | LEXOVFRWE® RUGOMYHI RUXVAR VHRXUHDEAURDOLDAQ) $ 1 OUHVR DEHDOMD BASRIGWR \WHH UMY FRXG KDYHDP DMIDD
DGYHYHLP SCRARQRXUI LGDGADOFRQAMRY WAXOWVR RSHDMRQ/RUFDK | BZ V

0 RHUFH® \WHFRXUWVR 69 % DOG 6LIDMMH YN DOG WHUSDRHP HQAQR WHFHYHIKLS Z M WH) ', & FUHDAG EDQN \GHALLLF DG ELRDGHU| LQDGADOLQANMNRD
QXGEW UNN DQGFRFHOY $ GRRAIK WH' HBOWW HQAR \KH7 WD WH) HEHIDOE HHYHOQE\WH) ', & NQ® UHBDHE DWEBMP HOAKDAG-BRIRLY DAG9 % DG 6L DMHYON
Z RX@ KDYH CFFHW \R WHUIXQB/ HHDWRH LQH FHWR \RHWEELG) ', & LOXUIGFH QP LW XQE-UD MW WP LE UM H AFBIRY 1 XWMUH DGYHYH GHYHESP HQWV Z W UASHRAIR



\GHALLF | LCDRDCLQMBANRQY ROWH EURDGHUI LADGADOAHYLFHVIQBMA P D GOGWR P DINAZ [GHOTXAW \KRYWHY [P SIUWHCEGV R FRP SIQHAR CFFHVGHIUWP Z RING)
FOSABDGHHDY DQG FUHDM DOAUMRGDOP DUNHADGG HARGRP LE XQRHIBQNV 7 KHH AR EH QR DWKUDGRH KD XUMUH FUBWDGG | LQDGRDOP DHAIQUEELOW DQG D GHMIRDARQ 1O
FRQLGHIFH LQ HRERP LF FROBMRYY Z LOQRARRXU ©  KIBH Z H GR QRAKDYH DR BXMQHN UHDMRQKLSV Z WK 69 % RUGLIQDMH ¥ON RUJHHIOBMGHY DM\ PD EH
DOYHYHD DHHAWGE DY KK HRGRP LF GRZ QMU OTXGW \KRUTH/ YRIWB EXMGHN HIMURGP HINRUFRQMHG XCBUHA FNE®! DG XQABEGIP CUNAWFRQEMRDY |, | \WH XU
HIXWWY DQG FUHAWP DNV GHMIRIDM RUL DGYHYH GHYHBSP HQVOHH SHIHFHGE | LQDGADDIQUMANRYY (WP D FDXVHVKRWRMP @TXGW UM DQGDOR P DNHDQD GHAHAOY
G-EARUHIXW [LCDGAQ) P RUH GILEXAVP RUH FRW® P RIH RGHIRXY Z [\ UAVSHRAR | LQDQALDDDNG RSHDMY) FRYHIDQWV DOG P RUH GOMYH ) DOUH VR VFRXUH DY GHRHADY
ILCDGAQ) LQDW HY P DOGHJDQG RQ| DYRIEGIMIP VFRXTS KDYH D P DMUDCDGYHYHH | HAARQ RXUJURZ \K DA\ | LDGADOSHIR P DgPH DQG WRAN SUFH DG FRX@ WXL XVAR
DOMJRXURSHDY) ST/, Q DEAMRY \WHIH 1V D UM \WDARGH RUP RIH R RAUVHIYIFH SURVIGHY | LQDGRDDLQANMAIRYY P DX CRMUHY \KSSTHY DG RMHUSDWHY PO EH
DOYHYHD DI HARGE: \WHIRMHIRQ) UMWY Z KIFK FRXG QLA [ HANRXUCELOM R DAEQRXURSHIDY JRDY RQVAKHXBIDQGROEXGIHW

( QMLRQP HEO \RALDODQG FRISRIDMIRHLCDQRH ( 6% LWKHY LOFXGAQU \WRVH UHIMAG VR FRIP DM FKDQIH DQG VKWBLQDELOW P D, KDYH DQ DGYHH H I HARQ RUBXMQHW
I LODQADOFROAURY DG HAMVR  RSHIDIWRQYDQGEP DIHRXUUHBXBARY

7 KHHLYDQLGRUDIQ) |RAXVIURP FHVBIQLOYHARLY FXWEP HY FRQAKP HY HP SR HHVDQGRMHMBNKRTHY FRIFHQQ) (6% P DY $ GIWREID SXECF LOMMKDNG
GO MDY SIKKUH UHIDAG VR SXEQE FRP SDQHVT( 6+ SUPNAHY FROMH\R JWRZ. | RXU( 6% SUIRNAHY | O P HABI XA UMY HOW RULQYRL) FXRP HJ FRQAP HJ
HP SE HH RURMHUNKDUHREHW HYRVQ) H SHREIRQY DG WEEGY | RUUASRUE®G! FRISRIDAM AW HOKLS 1Q WDV [FOGQ) HYUREP HABOWMZ DLBKLS \XSSRW RJGFIC
FRP P XQUW/ %RDG R LUHARUOQG HP SR HH GYHIW KXP D FSMIDP DCRIHP HQWHP SE HH KHDGN DG \VOHWV SR SURSEWTXODY \KSSO FKOIQ P IR HW
FRUSRIDM JRYHIDGAH DQG WIQSDHR  RAUUBXBIRY BUDQG DG HP SR HH BMQIRQ P D EH QIDIYHD 1P SCAMG DG RUPXWEP HY DG WKSSTHY PD BH XQZ LA R
FROMXH\R GREXMQHNZ WXV

SXVEP HY FROKP HY LOYHWRLY DG REHUVKDBKREHY DUH LRMDMQIO | RPMQ) R HIMURGP HABDIMAHY LFOGQ) FIP DM AKOQH HHJ\ DG Z DMUXH SOWE
Z DM DG RMH\VKWBCDRLOW FRFH.OY & RIFHQ RYHURTP DM KDQIHP DL UAXONQ Q. RULGRBDAHG BIDODGG WIXDMRY WXL HOV VR UHSFH RUP MY DM P SCFW R \WH
HOMURGP HW&KDQILQ) PXWRP HJDQG FROKP HJSUH HIHFHY RULGRUDHS UIXDRY  BTXLP HOW P D UAKOMQ LGRBDHG G-P DB/ RUWNXLAP HOV UIDEQ) SO DG
SIADILQY) PDOMIDY LFOGAQ) MQIGIXVH 0UG QRO WA FOEG! SDMF SUIRSEN DG SOANDILGY)  RKHU FRP SROHOV R RXU SIRGAEW DG WHU HOMLRGP HQBD P SLFWRQ
KBLDELOW  RULGFUHDVHS PP HU DQG FRQMP HUFRGAHDY RUSHIAF-BIRYY  Z KHKHU CFRXUDM RULEFFXUDM  WIDEQ) \WH HIHAW R \KEWIRHY SUAHOALQ FHMIQ R RXU
SURGFAN &RP SOLQ) Z WK \KHVHGHP D5/RUBHTIXULP HOWFRXTS FDAHXVAR LOPXUDGAMRDOP DX CAMUGY  RSHIDIY RUSURGAVGHYHESP HOVRW

1 ZH@R RADEBWR RUFRP SO Z W G BIXDIRY/ LFOAQ) \WH 6( &1V SXEDKHS SURSRHS UXGV WDAZ RXTB UHTXLLH FRP SDQHY R SIRYLGH QU LEDQ®
H SDQGHGFIP DM UHDMG GVFRKUAY IQWHUSHIRAF BHERYY Z KIFK P D UATXLUHXVAR LOPXUML QU LFDQADGAMRDCFRIVVR FRP SO DOGLP SRHLGABDHG RYHIL KWREQI DR/
RORXUP DI HP HQIQGERDGR GLHARY RUIDIOR P HAMYRILQ) LOYHWRU LOGAMY RUMBNHKRTEHUH SHABINRQY DQG FRFHQVBIDEQ) (6% IWKHY LQMXRYP D BFRQIGU
\WHUFCSMIDLOYHWR HOALQ RAU&RP SIQ). ZHP D EHFRP H MEMPANR SHIDGMY D5 PP HY DQG FROMP HY P D ARRH R WRS SXUAKDIQ) RUSIRGEW LI CSSIRYHS |RU
FRP P HUAD] DIRY Z KIFK FRXGE KDYHDP DAMUDCDGYHYHH | HAWRQRXUU-SXBINRY EXMGHNRUI LODIADFRIGWRY




5 M\V5 HDMG VR 2 XU, QMIBRMDOB URSHIV

, | ZHDIHXCEER R RAMBLQ DQG P QMO H I HARYH SDMNII KW I RURXUSLIRGKRV ZHP D' QRAEH DEGIWR FRP SHMH I HARYHD LQ RXUP DNV |, | Z H DUH XCQEE®! VR SURMAVYH
FRALG-MOWR RUMDGHVHRHVRUNQRZ KRZ \IXFK SURSUHBY LQRP DIRQP D EHXVHGE. RMHY/\R FRP SHIMDIDLOWXY

+ IRUFDED Z HKDYHUHIHG ROWDGH VHFUH/BURMANRQ DG FRQ LGHQNDDM DI UHP HQMVR SURMAKH LQMIBRNDOSURSHIY UHIIMG VR RANMFKQRBILHY DG SURGEN 61GFH
RXULGFRSRUDIRY Z HKDYH DOR \RXIKWSDANSIRAAIRY | RUFHIBIQR RAUSIRGENV 2 XUVKFRHW G-SHIGV1Q @LIH SOWRQ RUCELAW \R REVELQ DQG P DLQIMQ SDAMNIG RMHJ
LQMIBRNDOSURSHIV SURKRIRQLOWKHS QMG 6\ DG LORMHUFRXQUHYZ LW URSHRWR RAUSURSUHBY \WKGRB)\ DIGGH. SIRGEV

: HKDYH\RXIKVWR SURMAWRXUSURSUHEY SRIMRQE |L0Q) SDMIATSSTFDNRQY LQ\KHS QUM 6\BIA DG LO RKHUFRXQUHY Z W UASHAWR RUCRYHDMKRBILY DG
SURGAEW Z KIFK DUH P SRAVIQAIR RAUBXMGHN 3DMMNSIRHPANRD LY H SHMYH DG WP HFRQKP 1) DQGZHP D QRABH CEGIWR | LB DG SIRHPAM DOQHHADY  RUGHLIE®!
SDAMNTBSTFDNRY/ DAD BDRIEGI FRIWRULQDWP HD P DQGHJ, W/ DOR SRMEBIWDAZ HZ LA DORIGHM SDMMEBIDSHRAVR RXUBMHIAK DQG GHYHESP HOARXEXWEH RUAHLY
VARR OMR REVBQ SDMIABRMARQ

: HKDYHDJURZ L SRWNRIR R M[ SDMONUIIMMBGLOWHS 63 \R SDMMI IMMIG LQ&KLCD ROH SDAMMDIMMIG 1 URP \WH ( XURSHDQ3DAR [IIFH (32 DG
EHQ) YOIDAGIQ* HPDQ 6Z MHMQG + X0 $XWUD * HP ON ) DFHONG* WDAPAMIIQ \ER SDAQMMXGIQ-C80)  SHYAQ) SDMMISSIFDARY R Z KIFK R DM
86 SURYIMRIOSDMIACSSIFDARY/OQG — DUH QDMRIDCSKDH SDMIATBSIFDIRYY LOGLOWHS 63 (32 &KLQD - CEIQD0G, QADXQEHMHSIRYMR/R WH3DMAR RRSHIDIRD
7UDN 3&7 WRIK: RS, QMBRXOOSURSHW 2 UDQ] DIRY : ,32 DUGRHR Z KUK LV D SDMASSIFDNRQIQ + RY . RQY DOG UHIXHUME EDHS RO WH & KLGHH QDIRIC
SKDH SDMMISSIFDARY : HFDQRAR I HUDQ. DAXUDRHY/ CERAVZ KIFK UL DD SDAMADSSIFDARYY Z LODEH MKHS WHEHDGK R DO VKK SDMARGFH IMKHG RUZ KHAHUDQ
IVUKHG SDMQIV Z LOEH | RXQGLQYDIG RUXGHY RUAHIEGIRUZ LOEH\WWUDMIGE. WLGSDWAY $ Q \KFFHM XCRSSRIMRQVR WHHSDMIVRUID  RKHUSDAMNRZ G-GE. RUTFHQHG
VR XVFRXGS G-BUYHXVR UWKWQHRHWDY | ROH\XFFHW XOFRP P HUADT DARQR 0 H MY RUGHE. SIRGFW

$ OR WHIHLY QR J XDUDQAH \KD/NKH SO MADNRQ CESTFDAR/ \WDAZ HIHVXEP WG, XV/Z 1\ U DB/ VR RXUMKCRERILHY Z LEDUHXENG SOMMAB-I AADARY , Q\KH
HYHOAR | CLOUHWR FRP SBIM SOOI MADARY \WH&RP ST TV GHYHESP HOVZ LEQRAEH SURSUHBLY  Z KIFK P LIKWDEBZ. RMHUHMM AR P 04 CRMUHWH &RP SO0 IV SIRGEW
DOGFRP SHMZ WXV

) XU \WHUH LY QR DXXKUDCFHWDADEDSRMONDTD UHBYDQABURUDWIHIMY R RXUSDMIATSSIFDNRYY KDV EHHD | RXQG Z KLFK FOQ LOYDIEDM D SDAMNRUSUAYHAD SDMY/
IURP MK 1URP DSHYAQ) SOMMATSSIFDARY ( YHLL SDMINGR\KFFHMX® WKH DQGHYHDLL \KFK SDMV FRYHURXUSUIRGFAN WILG SDMEVP D FKDIBIH \WHUYDDAW
HIRFAEON RUVRSH ZKIFK PO UAXOMO VKK SDMON EHQ) QOURZ HG 1RXQG XQHIRIAHEG! RUIQDICDAG ) XUKHP RUH HYHD UL WH DU XQFKDEBIHG RXU SDAQY
DSSIFDIRY/DQGOR | XMMSDMIVP D QRADGDOMD SURMFWRXULQMIBRNDOSURSHIY SURMGHH FOMYW [ RURKUGHZ. SURSFAV RUSUBYHONRKHY | IRP GALIQQ) DIRXGGRXAU
FOIPV$Q R WHHRXERP H/FRXGSLP SIURXUCELOU R SUAYHWRP SHIMRQ| URP \KLG SO Z KIFK P D KDYHDQDGYHYHLP STRARQRXUBXMCHN

| Z HFOQERARRVBQ DG P DQEQH | HARYH SOMMMIKWI RURUSIRGAW Z HP D GRAEHCEGIVR ARP SHMH I HANWHD DG RAUBXMGHW DG WAKWR - RSHIDIRYY Z RXG
EHKOWP HG

, | ZHDIHXQDE®IR P DQBIQH I HARHSURSUHBY WIKWIRURXUSUIRGKRV ZHP D CRAEHDEGIR FRP SHMH | HARYHD LQ RXUP DNV

,Q DEAURD W \WH SIRMNRQ DIRGG B D) SDAQNVWDAP D EH JUIQMS Z HVHHN \R SURKPARXUSURSUHIEL WRKQREJ\ DQG SURFHARY 1Q SOWE HOMIQY LOR
FRQ LGN DIUH-P HQNVZ W RXUHP SBR H/ FROXEBON \AHQIVLE DGYMRY DQG FRMPRLY ; H DOR VHHN VR SUAHLYH WH LOMUMW DOG FRQLGHMDON R RAUGDID \WIGH
\HRUAV DOG LQMIBRXDOSURSHW B P OQEQQ) SK MFDOVERXUMY R RAUSUHP VAV D5 SK\ MIFDODQG HBRURQF VFRXUMY R RXULG RUP DIRQ\MKGREI\ WX APV $ JUHP HONVRU
XU P HDKUY P D EH EUHAKHG DQGZHP D GRAKDYH DGHDOM WP HAHY/IRUDD. BB |, Q DEAWRY RXUDEH HFUAN DG LOMBRMOOSUIRSHW P D RKHZ MH BHFRP H
NORZ QRUBHLQE-SHIGO® QVFRYHIGE. FRP SHMRY




© H FOQGRASIRYIGH DY DAKUIGRHY \WDARXUMIGH VHFUAV DQG RAMHU FRQ LGHONDOSURSUHEY LRI DINRY Z LODCRAEH GVFBRHS 1Q YIRDMRQ R RXU FRQ LGHONDDW
DIUHP HQNV RU\KDAFRP SHIVRLY Z LAOQRARKHE MH JO.Q DFFHW R RXUWEGH WUV RULQE-SHIGHQ® GAYHEBS \KEWTQIDED  HNLYDBQAMG RIP DIRQ DG \WKQTXH/ $GR
P MCSSURSUDARY RUXCDAKRU] HG DG XQDYRAEG! AVFBRAKUH R RAUMDEH UV DOG LOMIBRNCOSURSHYY FRXE LP SDURXUFRP SHIMYH SRUMRQ DQG P D KDYH D P DIMUDC
DOYHIHH | HFRARQ RAUBXMGHN $ GAMRIDD Ll \WHWARBVVENHDWR P DQEIQ RAUMBCH VHRUWN DG LOMIDRNOCSURSHYY DIHGHHP HELQDGHDOM Z HP D KDYHLQM | LFLHQABFRXUH
DI CHQWAKLLE S| RUP MOSSURSUDAG) DO WEGHVHRUWN

, QMIBPRNDOSURSHIV WKWR \KILLG SDUWY FRX@ DOHIHD D THRARXU DEOW R FRP P HIAD@ H RXUSUIRGXAW DQG Z H P LIKVWEH UHTXIUHG R @ DiM RURBBLO CFHOWHY | LRP
\KILLG SDUWY1Q RIGHWR GIYHEBS RUP DUNHNRXUSURGXPWADQAEWY 6 XFK QM DINRQ RUCHHMHY FRX@ EHFRWE® RUQRADYDLODERIRQ FRP P HAD® UHDWRQCEGIWLP V

MV LGKHHQ® QL LEXOWR FRFOMYHD DAHYRXUIBHRP R RSHIDM Z WRXWWQ UQILGQ) RQMLG SOV UKW 2 XUFRP SHIMWH SRUMRQP D EHDGYHIHD DI HRAMG L
H LY SDAQNV RUSDAMON BAXENY) | URP SDMMTSSTFDARDY LWKHG VR \KLLG SO RURKHUVMLLG SDWV LQMIBRXDOSURSHWY UKW DUH KHITB \R FRYHURXUSUIRGEN RUHBP HW
WHIR  RURXUP D4 CRMUQ) RUXVHY UHBYDQAR RXUGHYHBSP HQASDIY , Q\KFK FDAHY ZHP D QRAEH LQ D SRIMRQ\\R GHYHES RUFRP P HIADT H SURGFW RURUSIRGE)
FOQEGDMY XQBW Z H\KFFHAM XD SXUKH @A DARD R (@ RULQYDIEDM \WH \MLG SOV LQMIBRXDOSURSHIV WKWFRFHOHS RUHQMJLQR D CFHOH DIUH-P HOAZ LW \WH
LQMIBRXDOSURSHW WKWKRTHU LI DYDOEGIRQ FRP P HADD WDRIEGIMP V 7KHHP D DOR EHSHIAQ) SDMIADSSIFDARD/\WDAL WH  UHXENQ MKHG SDMWV FRXTS EH
DIBUHG R EHIQUQIHG B\ RAUSIRGFAW | \KFK DR LQUQIHP HUAFDIP \KRX@ BH BIRXIKWDGG EH \WFFHMXO ZHP D BH UIXUG \R SD. \KEWIQMOGP DIHY EHIRAG \R
CEDQERQRXUSURGAENVRUVHHN DAFHOHI URP D) SDMYKRTHY 1 R DAXUDGRHY FOQ EHILYHQWDAD QFHQVHZ LOEHDYDMEGIRQFRP P HIADI UDRIEGIMP V Ll DAID

, VW DBR SRMEBGIWDAZ HKDYHI LG VR LGHOMN UHBYDQAMLLEG SOV SDMIVRUDSSIFDARYY ) RUH [P SB1 8 6 SDAMATSSIFDIRY/| LBGEHRM1 RHP BHJ DG
FHABOS 6 SDMMISSIFDARDY LB O WMDAEDM\WDAZ LACRAEH | LG RANMGHWWHS QUM 6\BIAY UHP DO FRQ LGHMOXQIDSDMV DHIWKHG 3DMIATSSIFDARY/ LOWHS QMG
6\BMY DQG HYHZ KHHDHSEDKHG OSSR IPDAMD P ROV DNMUWH FDMHWWLAG) | RUZ KIFK SURUMY LV FOIP HG Z W VKK HOUIHAVLOG) GDMEHQ) FRP P RID W HWHG\R DY
WH SURINW GDM 7KHHRM SOMIACSSIFDARY FRYHIQ) RAUQHE. SIRGAEW RUSTIRP WRKQRBI\  FRX@ KDYH EHHD ILBG B\ RKHY Z MWRWRXUNGRZ BGIH $ GAURDD
SHAQ) SDMMDSSIFDIR)Y Z KIFK KDYH EHHQ SEDKHS FIQ \KEMAWR FHAEIO @P WBINRYY EH @AUCP HIGHS LQ D P DOQHWDAFRX@ FRYHURXUSDMWRP WRKQRRILHY RXU
SIRSFANVRUHXVHR RXUSIRGEW 7 KILG SOV LOMIDRXDOSURSHYY WKVWRTHYP D DR CAHD B LG UQIHP HONFDIP VDIDIQWAKY : HFDQCRAIXDDQMAWDAZ HZ L@EH
CEGIVR \XFFHAM XD VMBI RURKHZ IVH UARYHVKAK LQ UQIHP HOWFDIP V|, | Z HDUH XCEBIVR VKFFHA XD VFINBH | XXUHFOP VRQ\MP VEFFHBEEBI\R XV Z HP D EHUTXUGR
HQI DIHLQ RUFRQIMXH FRU®  XCBUHAREE® DG WP H FRQXP 1) @WMDMRQDQGP D EHSUHHRAGIURP RUH SHIHIFH\XEWEQMOGHD V1Q SXAYXQ) WHGHYHESP HOAR DQGRU
P DO RUSIRGEN | ZHIDAQD) WKFK QVEXM LODEAURQWW EHQ) |RIAHG\RSD. @P DIHY ZHP D EHWP SRUILD RUSHIP DGHQ® SURKIELMG I URP FRP P HIAD L RXU

SURGAN WDADH KHTS R EHLQUIILQY : HP LIKWL SRWE®! DOR EHIRAHG R UHEHUIQRUGQHE. SURSEN R WDAZ H QR GRYIHJLQ UQIH WWH WILG SOV LQAMBRXODSURSHW
WKW $Q R WHHHHIN HYHQLU Z HZ HH XGNP DD W SUHYTLO FRXES UHTXLLM XVAR AYHYWXEWBRM! LQDQRDODIG P DRI HP HOWHRXUAH/\RDAZ HZ RX@S RKHZ [VHEHCEGIWR
GHYRMR RAUBMQHN

3DMMBRIR DOG KB FKDQI HY FRXTS LORUHDVH \WH XQRHIBLONAY DQG FRAVVKULRXQAQ) WH SIRHRXAIR) R RXUSDIMMNDSSIFDARQY DQG \WH HY RA-P HOARUGHHQHR DQ
IXHG SDIMOW

&KOQIH/LQHWHMHSDMMDY VRUQM SUABIROR \WHSDMIADY VIQWHS QWG 6\BM/DQGRM-UFRXQUH/P D GP QM \WWHYDDHR DO SDAQMWDAP D LWKHI URP
RXUSDMADSSIFDIRYY RUQDURZ. WHVRSHR  RAUSDMIASIRMANRD 7KH@Z VR IRMIQFRXQUHY/ P D QRASIRMPARXUUIKW AR \KH\CP H H WOAD/\RHQZ VR \WWH 8 QWG
GVBMY 3XECFDIRY/ R GVARYHIHY LQ WH VAHQINLE QAMDMH R\M) @ EHKLQG \WH CRACOGMVARYHUHY DQ5 SDMIADSSIFDARDY LQ WH 8 QWG 6\BIMY DG RM-UMUMGRNRQY DM
WSIFDID RABEDKHEXQMD P RONVOMILIGY RUIQVRP HFDH/QRADADD:  H\KHH RUH FDQCRAEH FHBIQWWDAZ HZ HIHKH | LLIKAR | LOIWH LOYHQIRQ FIIP HELORXURZ GH
DQG QFHOHG SDOMARUSHIAQ) DSSTIFDARYY RUWDAZ H RURXUTEHQRUZ HIH WH | LKA [ L1 | RUSDMMBIRMAIRD R VKK LOYHIRQYY $ WP Q) DEDRKHU WAL HOW I RU

SDAQEELQN DUHP HMOQ\KHS QMG 6\BAMY/ SURAR O DK WHI LIYWAR P DNHWKHFDIP HG LOYHIRQ Z MRAVKQBHGHD 1QILOQY LV HOMBE R WH SDMVZ KLBIRANMCH
WH 8 QMG G\BAL \KH [ LU | LB! D SDAMACSSTFDARQ 1Y HUMBGE R WH SDAMQAS (WO DK XQEUWH/ HK\ 6P W $ P HIFD, QYHQIVS FVRUWH/ HIK\ 6P LW$ FW
HIPNG RQ6HBWP BHU WHS QWG 6B/ KDY P RYHG VR DI LLIWWR LI MW 7KH/ HIK 6P LW$ PADBR LGFOGHYD QP BHUR LI QU LFDQAFKDQ) H/ \KDADH HRAKHZ D

SDAMTSSIFDARYY Z LOEH SIRHAMG DOG P D 0OR O HAMBDMMADMDIRY , Q JHHIDWH/ HIK 6P LW $ FADQG W LP SBP HBMRQ FRXTS LGP DHWH XQFHMEQIHY DG FRWV
KURXQEQ) WHSIRHPARQ R RUSDAMMLSSTFDNRQY DG \WH HI RUAHP HQARUGH HQHR! DQ IWXHG SDMQV DR Z KIFK FRX@ KDYH D P DAUDCOGYHYH H | HANRQ RAUBXMGHW
DG LDADOAREWRQ




: HP D EHIQYROHGLQ @7 \KIWWR SLRMAWRUH RUAHRXULQMBRXDCEURSHIV Z KIFK FRX@EHH SHMYH WP HFRQUXP LQJ DQGXQUXFRHM XO

&RP SHYRY/P D 1QUQIHRULQMBRXOOSIRSHW |, | Z HZ HIH R LQWDM G DOSRAHHAQIV DI DOWAD LG SOV W HY RUAH D SDMOAFRYHIQ) RHR RAUSIRGEW WH
GH HIEQNARX@ ARXQMFDIP  \WWDAKH SDMMNARYHIQ) RAUSURGEWAEEM LV LQYDIG DG RUXCHI RIAHTE® |, Q SDMINDM DINRQ 1O WH 8 QWS 6\ GH HIEDQAFRXQMFDIP V
DI LQYDIGW DG RUXHIRFHHEHON DH FRP P RGBOAH * URXQBY |RUD YDIGW FKDIBQIH FRX@ BH DQ DBIHG IDOUH R P HHADQ R \VHYHDOWBMAY  BHDXAUHP HOWV
LFXAQ @MNR QRYHWV REYIRXAMHN RUQRQ HIEGP HQWV* URXQG/ | RUDQ XQHY RUAHTELOW DWHINRQ FRX@ BH DR OB DINRQ WDARP HROH FRCHAMG Z LW SIRHPAMRQ R WH

SOMUZ \KKHTE UHBYDOAIQ RUP DNRQ [ URP \WH 8 QWMG 6\ 3DMADQG 7 WGP DN 2 [11IFH RUWH 8 6372 RUP DGHD P MBDAQ) MIRP HQVGAUQ) SIRHRMRYQ 8 QGHUWH
/ HK 6P LW $ AVKHYDIGW R 8 6 SDMAVP D DOR BEHROIBIHG LQ SR IDQASIRAHHAQIVEH RIHWWH8 6372 7 KHRXARRP HIRTRZ 1Q) GIDODAHWRYVR LQYDIGW DG
XHIRFHHEQW LVXBHIRMED

" HIYDIRQSRAHHAQIVIQUWDAGE, \MLGSDUM/RUBIRAIKWA XVP D EHGHHADY \R GHMP LGHWHSURIW R LOYHMRQY DG RAMHUVARSHZ K UASHRVWR RXUSDAQY
RUSDMMLSSIFDARY/ RIWRHR RUGFHQRY $ Q XQ DYRIEB! RARRP H FRXTS UANXALH XV \R FHDH XMQ) \KH UHDAG WRKQRERI\ RUVR DIWP SR QFHOH UIKWAR IWURP \KH
SUAYDIAGY SNV 2 XUBXMGHN FRXG EHKDP H3 L \WH SUYDIAY) . SOV GRHY QRAR [ HUXV D GFHOH RO FRP P HIADED UDRIEGIWP V 2 XUGH HOHR QM DIRQ RULQMIHMHFH
SRAHHAQIVP D 100006 HYHRLL \KFFHMXOP D UAXOVQ \KEWBQIPOFRWY DG GMEFARXUP D) HP HADQG RKHUHP SBR HA |, Q DEAMRY WH XGRHMIQM DARADMG Z W
@M DIRQ FRX@S KDYH D P DMUIDODGHYHH | HAWRQ RXUDELQIN R UNVH\KH | XQB/ GHRHADY \R FRQIMOMH RAUUAHIIK SURIUP V QFHQHQHHAOY \WRKQREI\ 1URP \KLLG SO RU
HOMULQR GYHESP HOASDWZHIKLSVRDAZ RXGS KHS XVELI) RAUSUIRGFANR P DNV

) XURHIP RUH EHFDAHR WH\KEWBRMIOEP RXQAR GVARYHY BHIXLHG LO FROGHRANRD Z LW LOMIBRMOOSURSH YWY QMDNRY WHIH LY D UM WDANRP HR RAUFRQLGHQNIC
LQRIP DIRQ FRXGE EHFRP SURP MG B! GVFBRKUH GAUQY) \MYWSHR QM DARY 7 KHH FRX@S DOR EH SXEQF DURX AP HOVR WHUAXOVR KHIUQIV P RIRY/ RURKHULQMIP
SURFHHEQIVRUGHYHESP HQV , | VHRXUMIY DCDO W RULOYHWRLY SHIFHYHHVH UAXOVVR EHGHI DAYH IWARXEBKDYHDP DMUIDCDGYHYHH | HFARQWHSUWFHR RUR B \KDBY

: HP D\ EH\XEMRAR FOLP VAKDIBILQ) WHLQYHIRIKIS R RXULQMIBRXOOSURSHINV

: HPD EHVEMPAR FOIP VAWDNVRIP HUHP SBR HY/ FRIDER DAY RURKHLG SO/ KDYH DQLQAMING RUUIKVWR FRP SHODIRY Z W URSHRAR RAUPXUBOASDMA
DG SDAMACSSIFDARYY | XMUH SOMIN RURKHULQMBRXOOSURSHYY Dy 0Q LOHIRURUFR LOYHQRU ) RUH PSB! ZHP D KDYH LQYHIRUKLS GAVSXMY DUMH [ URP FRQ QR
REQDIRY/R FROKGEQVRURKHY Z KR DHLQRYHGLQGHYHESLQ) RAUSURGEN / MIDIROP D EHGHHWOY \R GH HIG DI DLONMWHH DG RIMHURDIP VFKDEBILG) LOYHORUKLS
RUFOIP L) \WHUWKWR FRP SHODIRY , | Z HIDOIQGH HIAQ) D) KK FOIP V LODEAWRWR SD LY P RGHBY &P IR/ ZHP D GAH YDOCEG LQMBRXOOSURSHW WKW \KFK
DVH FOMYHRZ GHIKIS R RUWKWAR XVH YDOTE®! LQMIBRYDOSURSHW 6XPK DQ RARRP HFRX@S KDYH D P DMUIDODGYHYH HI HAWRQ RAUBXMEHN ( YHLL Z HDH\KFFHMXOQ
GHHEQ DIOQXMKFK FOLP V QA DIRQFRXTS WX OOVXEWSRMCFRWV DG EHD GVERIRQWR P D) HP HOADQGRMHUHP SR HHV

, QDBAWRY XQGHH, \THD3DMY [¥ ROWH3DAMWY 7 LOMHMRQ/FRFHYHEE DQHP SBR HHLQWHFRXWH QG DVDUAKXOR RUDIMQY [URP KLY RUKHU
HP SR P HQAZ \W DFRP SO DUH U DEHG Dv3 VHYLFH LQYHMRQY Z KUK EHERQ) \RWKH HP SR HJ CEVHQAD \GHALLLE DI UHHP HQAEHE HHQWWH HP SBR HHDQG HP SE HUJIYLGY \WH
HP SR HH VHYLFH LOYHQIRQ WKW 7KH 3DAQV [ DBR SURYLGHY \KDALL \KHIH LY QR \IKFK DI UHHP HQABHE HHD DQ HP SR HUDQG 0Q HP SBR HH \WH , WITHD & RP SHODIRQ DG
5R DOMY&RP P WkH ROWH&RP P WH DERG FROMWAMS XQGHWH DMV [ \KDDGHMP LGHZ KHAHWHHP SE HHLY HAMGBG VR WP XGHIDARQ | RUKLY LOMHMRYY 5 HAHY
FDH @Y RO LH/ ARDAKH UKW UHRHYH FROUGHDIRQ | RUPVHYLFH LOYHMRQY FOQEHZ OYHG B\ WHHP SB HH 7KH&RP P MKH Z L@H P LGH RODADHE. FDH EDLY \WH
JHHDOFRQMFNEO! P HZ RN EHEHHQ WH SOMAY XMQJ LQMSUABARQ KBV R WH JHH.D0, MEHD FRQMPADY V) XUKHU WH &RP P LWH KDV QRAY HAGHMLP LGHG RH\GHALLE
|RIP XD RUFDBXDY WY BP XGHDIRY EXWIDAHIXAY\WHFUAMID\SHAIIHG LOWH3DMW [¥  $ GMRXIK Z HIHHD® HIAMILOR DAIGP HUR LOHMNRQ DIBHP HOVZ LW
RXUHP SBR HHAV SXOXDQMR Z KUK \KFK LA YLD DAL QVR XV DT KWAR OQ LOYHNRQY FUDMGLQWHVARSHR \WHUHP SR P HQWRUHQIDIHP HAWZ WXV ZHP D, IDFHF@P V
GP DAQ) UP XGHDIRQ LQ FROUGHDIRO R DAMIGHS LOHMRYY $ VD FROHNXHIHR KK FDIP V Z HFRX@S EH BTG \R SO DEAWRIIOUP XQHDIRQ RUUR DR \R RXU
PXUHQADQG | RP HUHP SR HAY RUEHI RIHGVR QM DMVKAK FOLP V/ Z KIEK FRXGS QHIDAYHD O HAARUBXMGHW

: HP D QRAEHDE®IWR SIRMANRXULQMIBRXDCEURSH IV W KWWIURXI KRXWKHZ R

YY) SIRHHANY DQG GHHIAQ) SOMNV RQ SIRGAW D/ Z HDDY P RARLIQ WHU LG UQIHP HOMOQ DIDFRXQUHY \MURXIKRAMMH Z RES Z RX@ EH SURLELYHD
H SHLYH DOGRXULQMIBRXOOSURSHYY W KWLQ\RP HFRXQUH FDQEH®WH WOLYHWWOQWRHLQ\KHS QAMG 6\BAM/

&RP SHYRY/ P D XVH RAUWWKRBRILHY LQ MUMGRWNRYY Z KHH Z H KDYH CRARBVMICHS SDRMMNSURMANRQ R GIYHBS \WWHURZ Q SURGEFW DG P D DOR H SRVWRKHZ M
LQUAILQI SIRGANV R \MUMAIH/Z KHIHZ HKDYH SDMABRMANRQ EXWHI RUIAHP HOAY GRAD/MRIRQ DY/ \KDNIQWH 8 QWS 6\IAMY 7 KRVHSURGAWP D FRP SHIMZ W RAUSURGERNV
) XWUH SDMWV RURKHULQMBRXOCEURSHW WKWP D QRABHH T HARYHRUNK | LHH/WR SURYHAXRK SURGEWIURP FRP SHIMY Z W RXAUSUIRGEARNV

0 I FRP SDQHYKDYH HFRXQAMHG \LI QL LFDQABIREGP VIQ SIRMANY DG GH HYAQ) LQMBRXODSURSHIY UWKWLQ | RHIQMUMARNRY 7KHGIOOX WP VR FHIEQ
FRQUH/ SOMFEX@® FHIBQ GYHBSIQ) FARXQUHY GR GRAIDYRUWH HIRFHP HMAR  SDAQV \MDCH VHFUHV  DQG RMHU LQMIBRMDOSURSHW SURMANRY Z KLFK FRX@S P DNH LY
QLILEXOVRUXV AR RS \WHP DHMY R FRP SHIQY SIRGAWLQ YIRDIRQ R RUSIRSUHEY WKW IHHDD 3WRFHHEQIVR HI RIFH RAUSDMALIKWLQ | RULIQ MUMARIRY/
Z KHKHURUGRABKFRHM XO FRXTS UHKENQ \XEWEQMIOFRV OQG @ YHWRXUH | RW DG DWQIRD I URP RKHUDSHAWR  RUBXMCHN FRXES SXARXUI XMUH SDMVDAIMI R EHQY

LQYDIEDAG RULQMSUAAG (DUIRZ ® DQG RXUSDMACSSIFDNR)Y DAMI R CRAMKCQ) D5 FRXGS SURYRNH WLLG SOV VR DAHWRDIP VDIOQMKY : HP D QRASUHYIOIQ Q)

@7 \KW WDAZ H LQUDM DOG \WH @P DIHY RURKMHUUP HAHY Z OGS UL 0) PD CRAEH FRPPHADD PHIQQIXO$ FFRAQI® RXUHIRW R P RQWRU DG H) RUAH RXU
LQMIBRAMIOSURSH MY UKW DRXQG\WHZ REBP D EHIDEADOMR RAEIQDAI QU LEDQARP P HIADCOGYIREIHI URP \WHLQAMBRMICEURSHWW \KDAZ HGHYHES RUGFHQH




5 MWV5 HDWGVRWH?2 Z GHOKIS R 2 XUGHRXUWHY/

2 XUSUCASDOWKDIHKRTHY R IFHY DQGALHARY BHH IHD® RZQ DSSUK P DMD R RXURXWIBQEQ) RGQDY \WKDWH/ 7KH Z LOWHH RUHEH DEGIVR H HWWLI QU LFEDQN
FROURCRYHUP DY/ VXEP LWHG VR RXUMKDUHKR@HLY I RUBSSURYDO Z KLIFK FRX@ @P LW RXUCH OV R LQN HFHWHRXRRP HR NH WDQWDRIRQY LOFXGQI DKDQIHR FRQWRO
DQGZKIFK P D URXOVQ FRQ CRWVZ W XVRU\ RX LQ WHIXWUH

2 XUSUGASDOWDUKRTHY R LFHY DJG GUARY EHHIADD RZQLSSY IPDMY R RAURBEQ@Y KDWY 7KV MIQI LFDQAFRFHIMDIROR \KDHRZ GHIKIS P D)
DOHYHD O HAAKHWDEQ) SUFH I RURKURGQY KDWY BHFDAH LQYHWRLY R WY SHIFHYH GMIGYDQMIHY LQ RZ QQJ \KDUA LQ FRP SDQHY Z 1\ FRQNRTIY \KDHKRTHY $ VD
UAXOMMHHVKDHKREHY L WH DRMGWRIHKH FRXGE\LI QU LFDQ® LQ OHIFHRUHYHOXQAMDID CESURYHP DY TXLIGY CESURYDCE, RAMKDUHRTEHY (FOAQ) \WHHBRIRD
R GUARLY DJG WH DSSURYIOR P HIHY RURKHUBXMGHY FRP ELQDIRQ WIRDAIRYY 7 KH IQMIAIV R WHH \KIHKRTHY P D GRADZ D V FRGAGH Z W RULQMIAV RUWH
IQMMIWR REHAKDUHKRTHY DOGZ KK P D BAXOMOFRY CRNVZ LW XVRU RX LOWH | XM

&HIMOQR RXUQUHRARLYKDYHUHDMWRQWKLSV Z LW RXUSUQASDOKDUHKRTHY ZKIFK P D FOXVHARRQ @RVR LOMHXAZ WK LRSHRAR RXUBXMQHNY/

7KUHR RUPUHNGLIHRRY Z HHDSSROMS B . RUIAIP \H DQG RH AUHRRUZ D/ GRP LCDMG B\ ) RUALIKWRXUGLI HWWKDHKRTHY | Q DEAWRY SXUKOQMR RXU
P HYGHS DOG UMBIMG DMWFOVR DAVRADIRY \KDHREHY DHHONBG\R CESRONDAURARURRUERDGR GURARYIRUHK R RURWMEDAQ) \KDHFBAMIDADAMH RZQ
DOGLOVKAK FDVHWHDSSRIQIR HAZ LEEH| RUDQXQEH LGHSSHIRG $ VDUAXOWKHHALARYP D | DFHWDORUCSSIUHONRI QAR LOMANZ LW UASHRAR P DIWY D HANY ERK
XVDQG. QRUWYAHP VHRU) RUIALIKWZ KRHLQMIIVP D EHOGYHYHWR RAUWYLQPHYBQALRXP IR/

7KH- 2 %6 $ PWZLADERZ. XVVR SRUSRGHWHEDME\ ZKLEK ZHP XWWFRP SO Z W \RP HR \WH@Z VDQG UHI XOMRQYLOMIGHE R SURMRWQYHXRLY DGR UHBXFH\WH P RXQAR
LQRLP DIRQ ZH SURMGH 1Q RXU USRIV [ LBG ZIW \WH 6( &  ZKLFK FRX@ XQEHP LGH LQYHWRU FRQ LGHOAH LQ RXU FRP SO DQG DOYHIHD DI HRAAKKH P DNHASUFH R RXU
RGN \KDU

) RAVR BQ) DVZ HUP DQ DR HP HILQ) JURZ\KFRP S * DVGHIGHGLQWH-2 %6 $ PWZ HIQMG VR \ENH DGYDQIIHR  FHEQH HP SWRQYIURP YTURXY UHTXLUP HQW
\WDADUH CBSTFCEBIVR SXEQF FRP SOQHAKDADHGRY HP HILQ) JURZ \WFRP SIQHY LFOGQ)

WHSIRMRQ/R WHEDUEDGH2 [ B $ PABHTXLLICQY \WDNRXULQG-SHOGHNII LA SXEQF DFFRXQIMY (LU SURYLGH CQ DIRMBANRQ U-SRIWRQ\KHH | HAYHHWR RYXU
LQMIDOFRQMRCRYHUI LODGADOW-SRNY)

D) UXGV\KDAP D EHDERSWGE \WH3XEQF &RP S0 $ AFRXQIGY 2 YHMIKVW/ARDG BTXLUQ) P DQEDAY DAWLLP URBINRQRUDVKSSBP HIMR\KHDXQWRLVBER W
RQWHI LDCADOBARP HQV DG

BHAURD R \WH-2 %6 $ PWZ KUK SURYLGH/WDADDS HP HILQ) JURZ \W ARP SO~ FDQVENH DBYDQMIHR \WH H \WIG-GWBQUMRQ SHIRG SIRYIGGIQ6HRAIRD D

% R \WHG6HXUMEVS PAR DVIP HGHG RUMH 6HRXUMIEVS PV RUFRP SOLQ) Z W GHZ. RUUAYMHG CFFRXQIY \WEELGY 7 KLY P HIQV\WDADR® HP HILQY
JURZ W FRP S FOQGHDY WH DGRSURQR  AHMIQ DFFRXQIY) IQEDUBY XQADKRH WEQEDLB/ Z RXTS RKHZ [VH CBS® W SUYDM FRP SDQHY :© HKDYHHBRMG \R
GHD \XFK DEROMRQ R Q7 RUUHYIMHG DFFRXQIY) \BEDLGY $V D BAXKAOR \KLY DERSWRY RXUI LDCADOMBIAP HOWV P D GRABH FRP SOULE®G! \R FRP STQHY KDY
FRP SO Z W\KHSXETE FRP SIQ. HIHRAYHEDM

* HLQMXG\R\VENHOGYDQEIHR \KHHH HP SWRQVXQICY. HOHQR BRQIHJDR® HP HILQ) JURZ W FRP SDQ * & HZ L@UWP DQDQHP HILQY JURZ\KFRP SIQ. XQMDKHHDMH)
R WHOWD R WHIMDD HU D |RBZ Q) \WHI LW DQQYHIDY R WHEWR RXUILLIMOBIR FRP P R HIMXUV VHRXUMEY SXUXOQR DO H | HARYH U ADARQ WP H
XQEHNHEHRXUMIVS FW E. 1QZ KIFK Z HKDH\RECOQQOIRW UYHOHR DMBDW  BLAIRQ RU F 1QZ KIFK Z HDHGHP HG\R EHD@UHIFFHBLDAMG | LBU Z KIFK P HIQARH
P DUHAYDDHR RURAQY KD \DWKHGE RODIADMWH FHBY  PLARQD/R WHSURUXH DG WHOMRQZ KK ZHKDYHIMK-GP RHWDD  HAR)
LQCRQ FROMMEBI G-EWAUQ) \WHSURAKUH\ HDUSHIRG

: HFDQERABUHERW! LQYHXRLY Z L@ LG RUR ALY \KOWY GW DMERMYHEHDAHZ HP DL UHD RQWHHH HP SIRYY |, 1 \RP HIQYHXRLY 1 LG RUR A \KDWY G/
DIMERRYHD/DUAXOWKHHP D EHDGWIRYHWIAQ) P DNHVRURXUR AQY KDWY DQGRXUP DINHABUFHY/P D EHP RHYRDIMBIDQGP D GHFICH




$VD3 IRHIQSUYDMIMKH) ZHDUHSHP WG DQGLQMXG \RIRTZ. FHIBQKRP HARXQU FRUSRUDMIRYH.QDGRHSUDRMAVIQIWDGR  RKHZ MADSSIFDEGI6( & DQG1 DVDT
LHTXULHP HQW ZKLFK P D UHXOVQ BW/SLRMRNRWDQ LY DFFR GHE\R QYR XQAHUUKBY DSSIFCEBIVR GRP HXF 8 6 LWKHY

2 XUMEMY DV D3 | RIIQ SUYDM IMXH) H HP SW XV IURP FRP SIDQRH Z W FHMEIQ 6( & @V DQG W XOMRYY DG FHYEQ BIXOMRY/ R \KH 1 DT 6\WFN 0 DN
IGFOAQ) WHSIR \ XV WHVKRWZ LQ) SUR IWUHFTBMUHXGV DQGFHIBIQJ RYHIDGRH UHNXLP HWVKAK DVIQE-SHG-QABUHARURYHILIKWR \WHQRP LQDIRQR GLHARLYDQG
H HRXWYHFRP SHODIRY , QOGEAWRY Z HZ LAGRNEH UNXULHGE XQEHH ( [ FKDQIHS PR | LGB! PXUHAN-ERW DG | LADGADOWEM HWZ LW \MHB( & DvI BNXH® RUDYSURP SO
D/8 6 GRP HWINF FRP SDQH/Z KRAHVHFRXUMY DUH U MG XQGHH( [ FKOQIHS PG Z HZ LAY HHDD EHH HP SWURP 11000 TXOWM® WERWZ W WHE( & $ AR DINRXIK
WH, \THD&RP SIQHY/ ¥ RUWH&RP SOQHY/ 7. Z LADUHNXALH XV VR QVFERH \WH DOQXCOFRP SHADMROR RXUILYHP RIMKLIK® FRP SHDMS VHRRUR | LFHY RQ DR LQAVIGAC
EDLV KLY GVFRXUH Z LAQRAEH D/ H WMLYH D/ \WDAHTIXUG R D8 6 GRP HWIE IWXHU ) RUH TP SO WH GMFRKUH UG XQGHUWH &RP SDQHY/ 2 LV QP WG R
FRP SHODIRQ SOG LOWKH LP P HADAMY SUHFHAQ) \ HOUZ IKRAMDQ UHTXLUHP HOAIR GAVRERH RSWRQ H HIAMVAY DG YHMS WRAN ROINRYY/ SHMRQ EHCH IW RUSRMQIOSD, P HW
XSRQWMP LCDMRQ RUD FKDQIHR FRQIRD ) XUKHIP RUH DY DI RUALIQ SUYDAM WKHU Z HOUH DOR CRAKEMPAR \WH BITXLP HWR 5 HIXDIRD) © ) DU WRBRKUH SURP XODMS
XQEHMH( [ FOQJHS FW

7KHHH HP SIRQY DG GUHAHYZ LOBBFEHWHI BINXHER DGVARSHR QR DIRQDOG SURMANR/AR Z KIFK \ RX DUHHQN®EG DY DQLOMHIRU

: HPD BEHD3 SDMYHIRHIQ LOHIR HOAFRP SDQ © RU3) ,& IRU8 6 IHEHDOICHRP H\M  SXLBRHY 1Q WH FXUHOAE DE®I\ HDURUP D BHFRP HRCHILQ D VIXBEVHTXHN
\Bf DE®I\ HOU 7 KHHIHQHDED Z RXEEHQHIDIVHWY] FROHTXHAHVIRUS 6 W SD HYWDWILHKRGHYR RXURGQDY WKDUWH/LL ZHDIHRUZHHWREBHRP HD3) , &

YDHE ROWH SURWRMS FRP SRUMROR  RXULGRRP HIGG YDODMRQR RXUDAHV ZHP D KDYHEHHDD3) ,& GAUQ) DG DONRXIK Z HKDYH QRAGHMP LQHG Z KHKH
ZHZI@EHD3) ,& 1O RULQD) VEVHTNXHQA HOU RXURSHDM) UAXEVIRUDQ \WKFK\ HOWP D FDAHXVAREHD3) ,& 7 KHGHMP LLDIRQR Z KHAHUZ HOWD3) , & VP OGH
RQ DQ DQQXCOEDMY DQG Z LADG-BHIG ROWH FRP SRUMRQR RXULGFRP HDQG DAHVI R WP HVRWP H © HZ LOEHWDAMGDV/D3) & IRUS 6 |HIHIOGRRP HVY] SXSRAVIQD
\f CEGI\ HUIQZ KIFK H\WHU  DABDWV R RAUJUIRWLGRRP HIVE SDMYHIGFRPH RU. RODYHIJHDABDAV R RXAUDKHIVE! YDOH SURGFH SDALYH LGFRP HRUDUHKHTS
IRUWH SIRGAIR) R SDIMYH LGFRP H 3DWYH LGFRP H | RUVKLY SXUBRH JHHIDD (FOGH [P RY RMHUWMQIV FHVEIQ GYIGHIE/ LOMAVIR DIV UHW DG JOQV | RP
FRP P R DG VHRXUMI/MBQLFRQY DQG | BRP WHADBIRUH FKDQIHR  SURSHW \WDAILYHY/UMAVR SDALYHLGFRP H 3DWLYHLGARP HDBR LFOGH/CP RQNGHIYHGE, BWDROR
WHWWP SRUDY LMY HAR 1XQ0/ LFOGQ) WRH UDIMG LOD SXETF RIHIQ) |, QGHMP 1QQ) ZKHAHUDQRQ8 6 FRERIDMRQLYD3) ,& DSIRSRWRDMWKDHR WHLGRP H
DOGDMHIVR HIFK FRBRIDIRQLOZ KIFK IWZ Q/ QUHA® RUGAWR® DABDID  LOMIAVE YDOH LVABNHQLQR CFFRXQAT KHWMAVI RUGHMP LG 3) , & \WBIMY DUHCBSTHG
DQQOED DOGIWYQL LEXOYR P ENHIFPXUDMSURMAIRO/R | XMUHLGFRP HDQG DAHVZ KLFK DUHUHBYDQAR KLY GHAMP LODARY , QDEAWRY RXU3) , & WIMVP D G-BHIGLOSIVRY
WHP DNHAYDOHR RURGQY \KDBY $ FFRAQIO \WHIH FDQ EH QR DAXUDFH WDAZ H PXAUHQ® DUH QRARUZ LARAEHFRP HD3) , & LOWKH XM || ZHOHD3) ,& QD)
\Bf CEGH\ HIUGAUQY) ZKIFK D8 6 \Bf SD HJKRIY RAURE@DY KDWY \KFK 8 6 \Bf SD HJZ RX@S EH\KEMPAR FHABQDEYHIHS 6 1HEHDOGRRP H\E KBV , Q SDMFX@U Ll WH
8 6 \Bf SD HUAGQRAP DNHDQHBRIRQ\R WXV DY D3 TXDH LHSHBAMY) IXQG" RU4 () RUP DNHD?P DN W P DUNHAV HBRIRD WHD? H FHVAMUEXNRYY \R\WHS 6 \Bf SD HJ
D500 JOQUHDD H5ROWH\DBIRURM-UAVSRIWROR RXURGAQY \KDWV/E \WH8 6 \J SDHJ)  Z RX@SEHDIBFDAMG IDBED RYHMWHS 6 \f SD HIVKREQ) SHIRGIRUWH
ROAQY KDWY/ WH P RXQADERFDMS W WH PXUHVYE] CEGH\ HOUDQG O SHURG SURUVR WH I LYW, R \WH | LOWASE CEGH\ HOULQZ KIFK Z HZ HHD3) , & Z RXGS EH\E] HE DY
RAQN LFRPH OB \WHIP RQAICBFDAGWR HFK R \WHRMHUAS] CEG HDW/Z RXGEHKEMANR\E DARHKUIKHANDMR W LOH | HFAWRUWHCSSTFCEGIFOWR \ SO HUIRU
WD HOU DQG DQLQMMMWKDLIHI RAHGHHP HG GH HUDCEHH IWZ RXGSEHLP SRHGZ W UASHRARKH UAXGIY ] DAMEX\EEGIVR HIFK \XFK RKHAS] CEG HOU, QDEAMRY L WH
8 6 ,QMEDOE HYHOMHGEHYIFH RAWH,56 GHAMP LGAVWKDIZ HDMHD3) , & |RUD\ HIUZ WK UASHRAR Z KIFK Z HKDYHGHMP LGHSWDAZ HZ HHQRAD3) ,& WP D EHVRR @MIRUD
8 6 \Bf SD HARP DNHDWP HD 4 () RUP DUN\R P DNHAHBRIRD 8 6 ] SD HY\KDWKDYHKHT RURE@Y KDWY GUQ) DSHIRGZ KHYZ HZ HIHD3) , & Z LODEH\KEMRAR \KH
IRUDRQ) KBV HYHOL Z HAFDHWREHD3) , & LQWKEVHTXHA HOLY \MEMRAR H FHBIRQY/IRUS 6 \Bf SD HUZ KRP DEHDWP HDY 4 () RUP DINVR P DUMHWBRIR) $ 8 6 \if SO HU
FOQP DNHD4 () HBRIRQE! FRP SBUNY \WHUHBYDQ/ERWR)VR DQGILAQ ,56 ) RP | QFFREFHZ LW WHLOMKRMRQAKHMR © HERRAQMG\R QR 8 6 \Bf SDHY
WDMKRG RURB@Y \KDBV L Z HEHIHYHZ HZ L@EHWDMED/D3) , & IRUDQ \Bf CEGH\ HIULQREHMR HIEGIS 6 W SD HY\R FRMGUZ KHMHAR P DNHD4 () HBRNRY ,Q
DEAMRY Z HER RAQMIG\R I XURK XK S 6 B[ SO HYDQDED Z W LG RIP DARQGHHE-GLORGH MR FRP SBIM, 56 ) RP DQG\R P DNHOQGP DQEQDYDIGA () HBRIRY
IRUDQ \ HUIQZ KIFK ZHRUDQ R RUL DQ OHD3),& 8 6 VI SD HY\WDAKRG RURGEEY KO DHVRI® XUJIHG R FROXOWKHUMY  DEYLRY CERANKH3) , & DXGV
LFOGQ) V] UHMDI LOQY WXL HWDQGWH HII LELOW P DQQHU DG FROHDHFHR\MP R P INGJ D4 () RUP DUN VR P DNHAHBRIRD Z W UAGHRR RURG@Y KD
IQWHHYHOARDAZ HOMD3) ,& 6HH3 70 DIRZ 8 6 ) HAHIOQFRP H70 &RMGHDIRY?  3DMYH) RIMIQ, QrHNY HVE&RP SIQHY | RUDEAWRDOQRP DIRY




, | D8 QUM B\ SHIRQ LVWHDMGDVRZ QQ) DABDWY R RXURGCRY KDWY VXK KRGHUP D BEHVXBEMRAMR DGHIHS 6 |HHIDAQRRP HWM FROVHATXH A

| DS QUGB SHIRQLVWOMGD/RZ QQ GUA® LQAWA® RUFRQMKAMHD DABDWW R \WHYDOHRUYRIY SRZ HUR RURB@Y KDWY \KFK SHIRQP D
EH WDMS DV D 28 QUG G\BIMY \KDUHRTEH) Z W UASHRAR HIFK FROARDG | RUAIQ FRBRIDIRD RU&) & $ 8 QMG 6\ \KDHRTHUR D&) & PD EH UIXLAG VR BERY
DD DG LFOGHIQIWS 6 \Bf CEG LGFRP HIW SUR DB \KDHR 26XESDWY IGFRP H 2 JGEDOLQBIILEGIBZ \f HGLGFRP H' DG LOMUIR HOVIQS 6 SIRSHW B\ &) &V
UIDEBWR ZKHKHJZ HP DNHDQ GMMEXRY/ DG P D EHKEMAMR Y USRINY REQIDIRYY $ Q LOAYIGADWDALY D 8 QUMS G\BIAMY KDUHKRTHUZ W IASHRNR D &) &
JHHIDD Z RXS QRABH DIBZ HG FHIIQWY] GHBAIRQYRUIRULIQWS  FUIW\KDAZ RXQS EH DIBZ HG\R D8 QMG 6\BAM/ \KDHREHUWDAYDS 6 FRERIDIRY ) DOUHWR FRP SO
Z WK \KHH USRMY REQIDIRYY P D \XEMAAD 8 QMM VB \KDUHKREHUVR I QU LFODAP RGHEY  SHDOWY DQG P D SUYHOAKH WIMM R @P LVBINRQY Z 1\ UASHRAR \IFK
\KDJKRTHIV 8 6 |HGHIOLGFRP H\E UMD |RUWH \ HIUIRUZ KIFK USRMG) Z DV GH IR B © H FOQQRASIRYIGH [ DAKUDGRHY \WWDAZ H Z LODMMAMQMXRY 1Q
GMP 1QQ) Z KHKHUZ HDHWHDAMG DV&) & RUZ KHMHUDQ LOMXRULY WHDMS D/ D8 QUAG 6VBIM/ VKDUHKRTHUZ LW BAGHAWR &) & RUIXUMK R DD 8 QUM 6\BM/ \KDUHKRTHY
IQRP DIRQWDAP D EHGHHAOY \RFRP SO Z W \WH D RIHP HMRGHS UERWY) DQG\Y S LQ) REQIDARYY 7 KHS QIS 6\BAK , QMIDCE HYHH 6 HYLEH KDY SURNGHS @P WG
IXEGFHRQVIWDIRQY LQZ KIFK LOHXRYP D UHD ROSXETF® DDIMEBILQ RP DIRQ\R FRP SO Z M WHUWBRMY DGV SD LQ) REQIDIRY/Z LW WASHPAR &) &V $ 8 QWG
BV LOYHIRUMARXE FROKOWDGMRY U DEQ) \WHSRAMMCTSSIFDMROR \WHHUXGVAR DL HONQRXUR A KDWY

© HP D\ EHVXEMPAR VHRXUMI/ QM DIRY Z KLFK LVH SHOUYHDQG FRXEE G YHINP DQDIHP HOWDIROARD

, QWHSDXVFRP SDQHAKDAKDYHH SHIHIFHG YRIDMM LOWWHP DNAABUFHR \KHUNKDU/ KDYH EHHQ \KEMPAR \HRXUANY FOW CRNRQMMDARD : HP D EHWH\BLIHAR
MVWSHR QM DARQLOWHI XMUH / MIDAROR \KLYWSHFRXTB UAXOVQ\VKEWBQIDCFRWW DG G YHMRQR P DI HP HOAY DIWRINRQ DOG UARXUAHY Z KIFK FRXGSVHIRXV® KXWRXU
BAMGHY $Q DEHYHGHMP LODIRQLQ OM DNRQFRXTS DOR VEMPAXVAR \LI QI LFDQMCEL O/
7KHP DINH/BUFHR RXUVHRXUMIVP D, EHKLIK® YROMB! DQG\ RX FRXGERHDTRISOIR \ RXULQYHIE HOW

7KHP DNHABUFHR RAURGCQDY \KDWY/DOGZ DUDQNVLY ANHD VR EHYRDMWB! 7 KLY YRV P D SUHYHQA RX | URP EHQI CEGIRVHI RURGQY \KOW/RUZ DUDQN DA
RUCERYHWHSUFH\ RX SOGIRU\ RAUMHRXUMIY 2 XUMKDUHSURH FRXTS EH\XEMAMR Z LGHI OFWDIRQYLQUASRQHWR DYDUHIV R | CRRLY Z KLFK LGFOXGH

Z KHKHZ HOFKUHYHRXUDQIASDAVG FR SR DMREMRARYHY

CRMDCRUDQIASDAG | GRXDINRQVLQRXUTXOWM® RUDQQMCRSHIDIGY UKV

KO HVLQRXUI LDGRDCRURSH DARDCHANP Db/ RUSURWRIRQ/

RXUCELOW \R P SBP HARXURSHIDIRDOSDY

WP LQDIRQR! \KHEAN XS DI UHHP HARURKHJUAAMPNRQY RQKHCELOW R RAUNKDUHKRTEHY AR VHIWEUAY 0\MWHIQUIOSYXETF R HIQ)

FKOQHVIQWKHHARGRP LF SHURUP DEFHRUP DMHAYDODMRQVR FRP SDQH/MP MR RXY D5

JHHDOHRGRP LF RUSRDWADCFRQAMRQVLQWKHS QUG 6\BIMYRUHDHEZ KHIH

,QDCAMRY \KHWRFN P DAHAIQ JHHIDOKDY H SHIHGFHS H WHP H SUFH DQG YROP H I GRXDIRQY \KDAKDYH R WO EHHQ XQUATMMG RUGMVSIRSRMRIDM \R \KH RSHIDIY

SHIRPOFH R \KHH FRP SIQHY 94RDG P DNHADGG IQOAMY IDARY PO GUDAYHD O HAAWKH P OMHASUFH R RURBQY \KDW/ WDGBW R RXU CRXMDORSHDIY

SHURLP DQFH D052 HKDYH QMBI RUGR FRQURCRYHAKHHI CRRLY

1 \HRXUMY RU LGN DCOOMV GR QRASXEDK RU AHDVH SXEDKIQ) URHDUAK. RU UHBRUV DERXWKY  RXU EXMCHW RU RXU P OINHVRU UL \WH DOHIHD AKDQIH \WHU
UHFRP P HOEDWRQVRUSXEDK QHI DIYHUHSRUVUHI DUAQ) RUBXMGQHVRUWHRLAQDY \KDUHY RUNKDLHSUFHDQGWDAQ) YRXP HFRX@S GHRIGH

7KHWAQ P OHARIWHRE@Y KDWY Z LOEH LQOHFHG B\ WH UAHDUAK DG UERW\KDNGEMY  RUVHRXUMEY DEDOVIVP D SXEDK CERWKY RUBXMGHNV RU
P DUHARURXUFRP SHIVRLY © HGR QRAKDYHD) FRQARORYHUWH/H DD W D5 Z HFDQERABURYLGH D)) DWAXUDCFH\WDADCDD WV Z LEFRYHUXY RUSURYLGH | DYRIE® FRYHIDIH | |
D) R WHDIOWZKRP D FRYHIXV DGYHIHD FKOQIHWHUUHFRP P HIEDMRQ UINEQ) WHRE@Y KD RUSIRYGH P RUH | DYRIIE®! UHIMYH WHFRP P HIEDIRQY CERWRXU
FRP SHIVRLY WHSUFHR RXUREQ@Y \KDW/Z RXG ONHD GFIH || D) DDOWZ KRP D FRYHUXVZ HH\R AHDHFRYHIDHR RUFRP SIQ RUIDOR BIX@® SEDK BERW
RQXV Z HFRX@S@H YIMELAN LOWHI LQOGADTP DNAN Z KLEK LOWMUDFRX@S FDAVHWHSUFHR RURE@Y WKOWYRMBAQ) YROP HVR G-FICH




$VD3 IRHIQSUYDMIMXHS ZHDUIHSHP IWHG DQGLOMG WIRWRZ AHIBOQ KRP HFRXQM FRLER DM JRYH.COCFHSIDRNAHYIOMDGR . RKHZ VHDSSTFDE®I6( & DQG1 DVAT
&DSMUAD DUNHAHTXIUHP HQWV ZKIFK P Dy URXONVQ GIW SLRIMRAINRQ \WWDQ LY DFFRUGHG R LOYHWRLY XQGHUUKGV DSSTFDEGIR GRP HAMF 8 6 LWXHY

: HOWHD? I RMIQSUYDMIMKH) DQG DUH QRAGEMPNR WH\EP HUATXLP HOVWDADHIP SRHGXSRQ8 6 GRP HME IMKHYE\ WH6( & 8 QaHKH( [ FKOQIHS PVZ H
Z LOEH\VEMPAR WBR Q) REQ DIRQ/AKDMOQFHIBQUASHRW CUHGW GHEIBG DJG GWI BTIXHOAWKDOWRHR 8 6 GRP HWF USRI FRP SIQHY ) RUH CP SBi Z HZ LOGRAEH
UITXUHG W LWKH TXOWM® WERW RUSUR \ WEAP HOV WDAFRP SO Z WK \KH WXL HQN CSSIFCER R 8 6 GRP HWFE UHSRMY FRP SDQHY ) XURHIP RUH DONRXIK XQGHU
UIXDNRY SURP XODMG XQEHJWH &RP SOQHV/ [¥. DV OQ, WIHD SXEQF FRP SIQ OMAG RYHYHDY Z H Z LEDEH BTXLHG \R GVRBRVH WH FRP SHODIRQ R RXUILYH P RIKLIK®
FRP SHODMS R 1 LFH KRTHY RQ DQ LOAYIGOOEDAY UDKHIWDQ RQ DQ DIJUHIDM EDAY MY GVFERKUH Z LEDCGRAEH DV H WMYH D/ \WDABTXUG R 8 6 GRP HAWF WHERM)
FRP SDQHY : HZ LADOR KDYHI RXUP RQMYDNMAHHIGR HIFK | VADD, HOUVR | LOHRXUDQRXOO-ERWZ W WWHE( & DOGZ LAGRABH BNXLHG VR LOIPXUHA-ER WDV BNXHR® RU
SURP S® DV8 6 GRP HUNF WHBSRMYY FRP SDQHY ) XURHP R RXUR [ LFHY GUHRRLY DG SUGRASCOKDHREHY Z LOEHH HP SWURP \KHUTXLHP HOMWR U-SRIVRDQLRANROY DG
KRWZ Q) SIRIMBFRYHY BTXUBGE 6HAIRY R \WH ([ FKDQIHS PAS GR DV D3 IRIMIQ SUYDM IMKHU Z H DUH RAKEMPAR WH BTXUP HOVR 5 HIXDIRY) ' ) OU

" WFRKUH SURP XO DG XQEHMH( [ FKOQIHS FW7 KHHH HP SWRQY DG GRHAHYZ LAUHSFHWHI BIXHER  DIGVRSHR LG RUP DARQ DG SURMANRQY DYDDEGIVR LOYHARLYLQ
FRP SDUMROVRWRVHICSSTIFCEGIVR DS 6 GRP HUNF WHBRMYY FRP SDQHY/

,QDEAWRY DVD? | RMIQSUYDMIMKHY Z HDHSHIP WHG\R | RIZ. FHIBQKRP HFRXQU FRSRUDMJIRYHCDGFH SR/ LOAMIGR. \WRHRKHZ VHUATXLUHG XQEHWH
QXY XBVR \WH1 DEDT |RUGRP HAF 8 6 LWKHY ) RUQABGFH Z HIRTRZ KRP HFRXQU SUIRMFHLO, VIIHIQXDGR WHOMLY XGVR \WH 1 DT UATXLIQ) \WDAD P CNRUMY
R DOWGFRP SQ VEROGR QURRYEHFRP SUMGR LOG-BHIGHWALHARY Z WO DAGHALLHG SHIRG DMK |, QDEAURD Z HZ LI RIBZ. RXUKRP HFRQY @ LOXMG
R \WHOY XGVR WH 1 DG WDABTXUHWDAZ H REEEQ \KDUHKRTEHUCESURYDO! RUFHABEQ GOMYH HYHQN \XFK Dy \WH HAEEQAKP HARULP HIGP HOAR FHMBQ AW EDHG
FRP SHODIRQ ST/ DO WKDFHWDAZ LAOUHKXONODFKDQIHR FROMRCR RXUFRP SDQ AHABQWDQUCAMRQY RMHKDQ DSYXETE R HIQ) LORVIQ) IWKOFRVR D RUJWDM
LQMMNOQWHFRP SDQ DG FHMBQDFTXMURY/R WHWHRN RUDAMHIVR DERKMHUFRP SDQ @ HP D LQWHIXMHHBRARIRIBZ. KRP HFRXQW FRUSRIDMJRYH(DFHSURIFH/LO
MIHZ W U DGR RKHUP DWLY ) RIBZ LQ) RUKRP HFRXQM  ARSRIDM.J RYHCDGRH SURNEHY DY RSSRVAHG VR \KH UTXLEP HQW\KDAZ RXGS RKHZ VHEBSD \RDS 6 FRP SDQ

OIGROWH1 DA PD. SURVIGH GW SURMANRQ VR LOYHIRLY \KDQ Z KDAZ RXTS RKHZ (VA EH CFFRUGHG R LOYHURLY XQEHUWH QUMY UXBVR \WH 1 DT CESTFEBIVR GRP HANF
8 6 IKHY

5 VW5 HIMWG R, UDHDY [ DQG2 XU, FRBRDARY / RFDARQDQG 2 SHDWRVIQ, MDHD
: HDHH SRHGWRI O(RWDIRQVIQ FXUHRA H FKDQIHWDMY Z KLEK FRXEBQHI DIYHD D | HRAWRXUI LODQADOFRQAMRQ DQG UHKAOVR RSHDIRY

2 XUIXQRARDODJG WERWY PXUMR LVWHS 6 GRIUS$ P DAMIDOSRWROR RXURSHDNY H SHOHY LV LGRAUHG RANGH \WH 8 QWG 6\BIMV POQD 1Q1,6 DUGLY
\EMAMR | OCFMDINRY/ GH \R FKDQIHY 1O | RIHLIQ FXUMR H FKDQIH DAY SDMPX@L® FKOQH/1Q 1,6 2 XUIRMIQ PR GHIRP LCDMG H SHRAY FROMMAGUP DUO R

SHYRQGHO BOADQG RMHURYHIKHDG FRWV 6LCFHDMI QU LFDQASRMRQR RXUH SHOFVIVIGRXUWHGIQL ,6 D) CESUHADIRQR WH1,6 UHDWYHVRWHS 6 GRIDUZ RXTS DGHIHD
LP SCRARXUGHANRW RUCHNCGFRP H DV UHBYOQA: HDHWHH RUHH SRHGWR I RIMIQPXUWHER UM GHWR | OFYDIRYYLOH FKOQIHWDAY 7KLVP D BAXONQ JOQ/ RIGBWH/Z W
UASHR P RYHP HOVIQH FKOQIHUDAMYZ KIFK P D EHP DMUIDCDQGP D DOR FDAHI OFMDIRQYLQUER NG | LDGADOLQ RIP DAROWDAHQRAGHHAOLD UHDAG\R IWRSHDIY
UKV , Q UADMRQ VR \WH HTHAAR LG MINRQ UAXOVIRUME SXUBRWY DUH P FDXUHG QWP VR HIQQIVIQ1 ,6 DWUFHYSIQ DEMWE HW I RULGRBDAY LOWH , WIHD & RQMP HJ
3UFH,Q3H RU&3, $V\KH UAKOVLO RXUI LCDCADOWEAP HQV DIHP HDXUHG LS 6 GRIDWY \WH Gl HHOFH B HHQ \WH DOQMORKDQIH O \WH , MIHD &3, DOGLOWH1 ,6 8 6

GRIUH FKOQIH UDM FDQ FDXVH D G HIHGRH ERE HHQ V] DEGH LGFRP H DG WH GHAGRW WKRZ Q LOWH | LGDCADOWEAP HQV © HH SHRAIKDAKH P DVUMY R RXUBYHOMHY Z LODEH
JHHDME IQ8 6 GRIYZ W WH EDDIFHLQ ( 852 1RUWH | RUAHTE®! I XXMUH DG \WDAD VIQULFDQASRMRQ R RXUH SHOFV Z LODFRQIH W BH GHRP LCDMG 1O 1,6 DG
SO LOS 6 CRUWOYE( 852 7REM IRHIQPUHR WIQLANRQJI DO/ DG GWHY DG H AOQ HUDMI ORMDNRQYKDYHQRAEHHD P DMIDOR RXUI LCDCADOXBM HV DG
Z HKDH@RMIDIHELODQ | RIQPUHER KHEIQ) WIQIRNRY/




SIRMMRYVR , MPHR @7 DQGRXUDUFEVR DAWRADWRQP D GHD  SIWHQNRURKWHY VHLP SHEHD P HIHUZ W RUDQ CFTXMMWRQ R RXURRP SDQ HHQ ZKHR \WHWLP VR
XA DWDQVCRINRQ DUHI DYRIPEGIVR XY DQG RXUMKDUHKRT@HY

$VDFRP S IGFRERDAG XQGHUWHOZ R \KH6\BMR |, WIHD Z H D \KEMAMR  MIHD Q¥ |, \UIHD FRERIDM @7 BIXDM/ P HIHY WU WGHURIHY IRU
CFIXMMRQVR KD/ CERYH\GHAL LHG WUHKRTY UHTXLUA/\SHALDODSSURYDY | RUOWBQURMRQY LQYRIGQ) GUHRRLY R LFHYRUMI QU LFDQAKDUHKRTHY DQG U XM/ RKHUP DIWLY
WDAP D EH UHBYDQAIR KA WSHY R WEQURMRQY ) RUH TP SBi DP HIHUP D QRAEH FRQP P DG XQBW DAGDIV GV KDYH SDXHG | URP \KH CDM RQ Z KK D P HJHJ
SRROOVIGGE HFK PHILQ FRP SIQ Z WK WH, MIIHCE HIMMUR &P SIQHV DG DABDIY G VKDYH SDMHG 1 URP WH DM RQZ KIEK WH\KDUHKRTHY R ERK P HILQ
FRP SOQHV KDYH CSSURYHS WH P HJHU , Q DGEMRY DP DMUMW R HIFK FDWR VHRXUMEVR WHVBLJHAFRP SOQ. P XWADSSURYH D P HJHU 0 RURYHU D\MQG-URIHUIRUD®R D
FRP SO0 1V LMHG DG RAMBEQ) \KDUY FDQRID EH AR SBIMG L WH CFTXUHUBFHYHY SRUMYH UASROAV IR \WHKRTHYR DABDAV R WWH WKHS KDUH FCSMIODQG D
P DVUMY R \WHR | HIH/\WDAER GRADYH D SHYRDO QMO WHWWOGHUR | HUDSSURYH/WH\MOGUR! | HU XQBW | RTBZ Q) FRQAXP P DIRQR \WH\MIGHUR! | HU WWHDFTXUWHUZ RXTS
KREDAGDAV R WHFRP SO0 TV RAMBQAQ) KDY ) XUKHIP RUH \WH\KDUHKRTHY LFOAQ) WRH Z KR LQAFDMG WHUCFR-BBFH R \WHWIG-URIHU PD DAIQ WP H
Z WOV P ROKVIRTRZ Q) \WHFRP SBINROR \WH\WMIGHUR | HU ROIP \KDYWKH FROUGH DR ROWHIFIXMURQR \KH\KDUHAY GRAVQRAM GRAKHUI DLUP DNANDOH DOG SHIMKY
D0, WIHD FRXYYR DOMMH FRUGH DR | RIWH CFDAMMNRQ CFFR BQI®  XQBW/ \WH CFTXLUHUMMBXIAG LO IW\MIGHUR | HAWDAD \KDUHKRTGHAKDAFR-BWWWHR [ HUP D GRAHN
\WFK DBSUDMVOOUL KW DQGWWHOFTXUUHURUMHFRP SIQ. SXEDWHS CEUHNXLUHGLQ RIP DNRQZ 1\ UASHAAR WHWOG-UR | HUSURVRWH\MIG-UR | H IV URSRQHEM

MIHDAY FROUGHIDARQ/DOR P D P DNH SRAQIOWBQORANR)Y XIBSHIIQ) W XV RUIR RUKDHKRTHY Z KRHFRXQU R UMGHIH GRY QRAKDYHD\Y WDV Z W
MIHCH HP SN KA \KDUHKRTHY IR  MIHDAY ) RUH CP SBH , \THD\Y Q7. GRVQRAFRIQ] VY] | BHH\KDUHH FKOQIHARWKHADP HH WAD/S 6 \if @7 : LW UASHRAR
PHJIHY ,\\IHDVY @7 D7 VIR GH HUDCOLQ FHYBIQ FLUPXP KB EXWP CNHYARH GH HUDCFROMY HOARQWWHI XOLEP HOAR DQP EHUR FROGURYY LGFOQQ) LOVRP HFIDHY
DKREQ) SHIRGR \ZR\ HLY/I URP \KHE@MR WHWQLRAIR) GAUQ) Z KIFK \DBY DG AVSRMRY/R \KDWY/R \WHSOMASDY) FRP SIQHVP D EHVKEMPAR FHSIQ BMMPIRQY
DQG0GAURIOMP YV 0 RURYH Z 1W ASHRR FHYSIQ\KDUH\Z 05 WEQURNRYY \WH\E GH HUDOLY TP MMGLQWP H DGZ KHIVKAK WP HH S/ WH\E EHFRP HY'SD CEGIHYHOL
RAGRINROR WHKDUKD/RFFXUWG 6HH3 70 DIRG |, MIHR70 &RMGHDIRY/OG* RHCP HYBUWRIUPYV | RUDGAWRIOQRP DIRY

<RXUUWJIKW DQG IHSRMEQA DV D KRBHUR  RAUVHRXUMA DIHIRHCHS B, MPHD @7 ZKIFK QlTHY 1Q VRP H P DMIDOURSHW TURP WH WKW DQG IHERMB MW R
KDUHKRGHYR 8 6 FRP SDQH

: HOHLGFRERDAG XQG-U, WIHD @Y. 7 KH WKW DQG WASRMELONAR WHKRTHYR RURG@Y KDWY/ DHIRMHOHGE. RAUDMEBYR DARADIRQDGE ,MIHD
@ 7KHH WKW DG UASRMELONY QL HJLQVRP H P DMIDDUASHRANV | URP \KH UKW DQG UASRUELONAY R \KDUWHKRTHY [QWSIFID8 6 EDHS FRISRIDIRY/ , Q SDMFEX@U D
\KOHRTHUR DD, WTHDARP SO0 KDY FHIBQ GANV AR CPAQJRRG | DWW DOGLODPXRP DY P COQHILQH HAMQ) IWUIKWDQG SHURIP 1Q) LWREDI DARQVWRZ DB/ WHFRP S
DG RMHNKDIUHKRTHY DOGWR U WIQI RP CEAMQY IWSRZ HUQWHFRP S0 LFOQQ) [P RY RMHAKLQIV 1O YRIGY DARHJIHHICP HAMY R \KDHRTHYRQFHVEQP DY
\WFK DvDQCP HIGP HOAR \WH FRP SO0 v DUVGBV R DARADIRY DOLGFUDHR WHFRP SDQ IV DXAWRU] H5\KDUH FOSABD DP HJHUR WHFRP SO0 DQGLBSURYICR UHIDMG SOW
DQUCRRQY WDABHTXLUH VKDUHKREEHU CSSURYDD , Q DEAMRY D FRURIXY \KDUHRIEHURUD KDHKREBHUZ KR NRZ V \WDAMSRWHAHY \WH SRZ HUVR GHAMP LGH \WH RARRP HR! D
\KDUHRTH YRM RUVR CSSROARU SUYHAMKH CSSROF HWR DO RILFHUR \WH FRP SO KDV D GAV W CRALQ | DLEHW \RZ DB/ WH FRP SQ. Z WK UG WR \KFK YRM RU
DSSRIQN HQM+ RZ HYHU , MIHR @Y. GRAVQRAEH LGHWHVVEMBFHR \MYGAV R | DLEHW 7 KHIHLY@P MG FDH@Y. DYDLOEGIR DAMMAKYLOXQEHINIREQ) \WHDMHR MY G
RUWHLP STFDMRQ/R WHHSIRIMRQY 7 KHHSURAMRQ/P D EHIQMSBMER [P SRHDEAWRGDCRED) DIRQ/RQKREHYR RURGQY KD AMDAIHGRMSFDD P SRHGRY
\KDHRTHYR 8 6 FRERDIRY 6HH:" (UWHARLY 6HIRU0 DDIHP HMDQG( PSR HA2 GRDG3URNHZ ' XWAVR 6KDHREHY | RUDGAWNRIDOGRP DIR)

WP D EHQLILEXOWR HYRAHD MGIP HOAR D8 6 FRXUADICLOWAKY DQG RXUR | LIFHY DQG ALHARLY DQG \WH , MDHDR H SHIW QEP H5 LQ \WLY'$ QQXD06 HSRUALQ , MUDHORU\KH
8 QWGE\BAMY \RDWHYB 6 \HRXUMH/@Y VRDLP VIQ , \IDHRUR VHYHSURFHWRQ RXUR | LEHY DQG ALHARLY DQGWHHH SHIW

: HZ HH IGFRSRIDAG 1Q, IIHODQE RUFRSRIDM KHIGNXOWMY DUH GRADAG LQ, MTHD$ @R RXUH HAXRYH R LFHY DQG GUHARLY DG WH, \THD H SHW QP HG LMY
$ QX005 HERWIHBFDMGRANCGHR WHS 6 $ @R RXUDKHVOGGP RWR \WHDWHVR WHHSHIRQ/DHEGADMELQ, MIHD 7 KHH RUH DMGIP HOWRRRGHS DIDQIKY RUDQ R
WHHSHIRY/ LGFXAQ) DMGIP HUWEDHE RQWHALYLOICEL@MY SIRYIMRQVR WHS 6 | HEHIOHXUAY/@Y V P D QRAEHFRIPAMEBILQ\WHS QUG 6\BIM/DOGP D CRACHHADLD
EHHQRAGE 0, WIHRFRAW, WIBRP D EHA! LEXOWR O HAAHYIFHR SIRFHYVROWHHSHIRQ/LOWHS QWGE\BMRARDAHYS 6 \HRXUMAY/QY. FOIP VIQRUICDOTRNRYY
LOAMMMGLQ, WIHD$ CAURID WP D EHQLI IFXOVRUDDLOYHXRU RUDD RMHUSHYRQRUHQIMY \R LQUDMDQCRIR)Z M BASHRARS 6 \HRXUMI/ @Y VIO, WITHD, WTHD FRAW
PD WXHWKHUDFQIP EDHG RQOQDMIHE YIRDMRQR 8 6 VHRXUMY @7 V UHDRQQ) \WDAMIHOLY GRAIKH P RIADSSURSUDM | RXP 1Q Z KIFK R B \KFK DF@P ,Q
DOAURY HYHDL OQ, WIHR FRAWDI AR KHOUDF@P (WP D GHMP [GH\WDAMIHD @Y. DQGQRAS 6 @ LVCSSIFCEGIR\WHFDP |1 8 6 @Y LVIRXQG\R EHDSSTFED! \WH
FRQMOAR CSSTFCE®IS 6 @Y P XWAEH SIRYHQDVDIDPAR. H SHWZ M@HAHY Z KLIFK FOQ EH D WP H FRQIP Q) DQG FRW® SURFHW &HYTIQ P DY R SURFHEKUH Z LODBR EH
JRHQGE ,MHDOY

7KHHLY Q¥ HQAQ) DH@Y 1Q , VIHOKDADGAHAAY \WH P DMLY GRAUEHG CERYH $ VD IHXOR WH QL LEXQV DAVRADMS Z W HYRIAQ) DMGIP HQADIDOMKV 1O
, MIIHO\ RXP D' QRAEHCEGIWR FRBANDQ &P DIH/Z DGHGE HWHUDS 6 RUIRIHIQARXW




2 XUKHGTXDUMY IRHIURK DQG GYHBRSP HOADQG RWHU MJ QU LFDQARSHIDINRQY DUIH GFDWMS LQ , MIDHD DG WHHRH RXUUHXOVP D BH DGHIHD DIHAKMG B SRDWADO
HRQRP LF DQGP LOBY  LOXBHOWVLQ, \EHD

2 XUH HOXAMWHR [ LFH/ FRSRUDMKHIGTXOWAMY DG WHDUAK DG GHYHBSP HWCA.OWA/ DHEGFDAGLQ, WIHD, QUEAMRY DOR RXUR! | LFHY DG GUHARY DHUAMGONR
MIHD$ FFRAQIO SRIWD HRERP LF DG P MM FREAWRQYLQ, WIHODGG WH \KURXQAQ) BILRQP D GLUHA® D HARUBMGHY 6LGFHWH FABEDAKP HOAR \KH 6\BIM R
MIHIQ DQ®P BHUR DLP H5 FRQ CEWKDYH\BNHD SOFHERE HHD, WDHODOG W GHIKERUCY $ WTE FRXQUIHY \WH-+ CP D/ 00, M@P LWAP LOWD DG SROWAIDI URXS WDNFRQWRY
\KH* [ DS DQG\WH+ H ERTK. DO, \V@P VAP LOWD DG SRIMADOIURXS EDFGLQ/ HEDGRY $ Q1 KRAMMA/LQRVMQ) , WIHCRUWHLQMUXSIRQ RUPXA® HIAR \WDGH EHETHD
, MUIHODQG IWAMDAQ) SONGHY FRXTS GHIDYHD O HAABXMGHA FROEMRQY LQ , MEHDLO JHHIDODGG RAUBXMGHN 1Q SDMX@U DG DEYHYHD 0 HAARXURSHIDIRQY DQG BAKAVR
RSHDMRY 2 QIRQ) DG UHYLYHS KRAMMNY RURKHU, WIDHD. SRIFDORUHFRCRP LF | CRRLY \KAK DV DQLQMUXSIRQ R RSH.DARYY DAKHI4HD* XURQ, QMIDIRIOS LLBRWARXG
SUAYHMRIGHD RAUUHIXOURSHDIRY SIRSANEHYHESP HWIGGHIYHY R SIRGFW

, QOGANRY SRIWIOXSUMQIV \RADOXQUAXDOG YLRBIZFH LQ YDURXY FRXQMHYIQ\WHO LG3BI ( DIDQG 1 RWNS [ UFD LGFXAQ) , VIHIY GHIKERUG\ UD LD HAMY WH
SRONDOWIEOY DOG P D GO WR GHMIRIDIRY LO \WH SRONDODGE WGH UHIMROKLSV \WDAH WAEHE HHDWH 6\BIM R, WDHODOG FHAEIQ RMHUFRXQMHY $ Q. DUP HG FRQQEW
WMURUIMAZRARY LMY RUSROWFDCL QABELAUNY LOWH U LRQFRXGS DOHYHD O HAABMQHW FROGUR)Y FRXGEKDP RXUKAVR RSHIDIRQYDQG\KHP DINABUFHR RANHRXUMEY DG
FRX@S P DNHIWP RUAGL LEXOVRUXV\R UDINVH FDSMID 30MK/Z WK Z KRP Z HGR EXMGHVP D \RP HIP Y/ GHRIGHVR WDYHOR , MTHOGAUQ) SHIRG/R KHIKWMIHGE XQUHANRUIWMRD
IRUAQY XV\R P DNH DOMIDAYH DUDQIHP HQVZ KHQ GHRHADY LORGHR P HAARXUBXMGHN SONGHY | CFHVR | TFH 6 HYH.DOFRXQMHY SUGASDED LQWHO LGEB ( DIMAKEDUAAMERN
RQ BMGHWVZ W, WIHODYG, WIHD ARP SOQHY DOG DEAWRIOFRQUHVP D 1P SRHUMRIRYYROGRQ) BXMGHNZ W, WIIHODGG, WIHDFRP SDQHVLL KRAMMYLQ, IIHCRU
SRONDOLOXBELDN LOWH WHILRQ FRQMH RULGFBDHY 61P LD , WIHD FRP SDQHY DUH QP WG LO FROBANY EXMGHW Z W HIMYAY | URP VYH.DOFRXQUHY ) RULOABGFH \KH
MIHD GINVDMH SDMGDOZ. |REGIQN DO LT HIV LO HMM \WDARDQLPABXMGHN Z LK, UDQ |, Q DEAWRY \WH SROWAIODGE VHRXUMW VWDIRQ LQ  MIHOP D BAXKANQ
SDMYZ WK Z KRP Z HKDYH DI UHP HQVLQYROLGQY SHIRWP DOFHLO, WIHORDEP 1) \WDAKH  DUHQRAREQI DAG\R SHURP \KHUFRP P WY HOVXQGHUMRVH DI HHP HQV SXUKOQAR
| RUFHP DMKUHSURYIMRQVLQVKFK DI UHH-P HOW

2 XULQMUIDFH RV QRARYHUGRAHKDP D RAFXUDVDUAKOWR DO HHNDARADMS Z LW WHVHRXUMY VAYDINRQLOWWHO LGEBI( DIMRUIRUID XA GMXSIRQIQRXU
RSHDIRYY $ GRRXIK WH , WIIHD.J RYHGP HAKDY LQ \WH SDINFRYHHG \WH BHOWBIAP HOAYDOH R QUHRAGEP DIHY/WDAZ HIHFDAHG B WUIRINADMERNY RUCRVR - Z DU Z HFDQERY
DAXUH\ RX DALY JRYHP HOVRYHIIHZ LOEHP DQECHSRU U P OQEGHS Z LEIEH VK | LEHVWR FRP SHODMXVIX@® |RIGP DIHYIGRXUMG DOGWHJIRYHGP HOWP D A-DH
SRMAQ) KK FRYHIDIH RUWH FRYHIIH P LIKWGRAKK | LFH VR FRYHUSRMIOGEP DIHY $Q QWA RUGP DIHY IGRXUHG B\ XV ARX@S KDYH D P DMUIDDDGHYAH HIHAARQ RXU

BMHWV

) XU LOWH SDIMKHB\BMR |, WIHODQG, VIIHR FRP SOQHY KDYH EHHQ VEMPMG\R HFRGRP LF ER FRW 6 HYH.DCFRXQUHY IMIUARMFADMGHN Z W \KHE\BMR |, MIHC
DQGZ W, WIHDARP SDQHY 7 KRHUAMRAYH@Y VDQGSRIFHVP D KDYHDQOGEYHYIHLP SCRARQRXURSHD UKV | LDGADCFROBURVRAHH SDOMRQR RUBXMCHN

2 XURSHDIRQVP D EHAMXSWGDVD IHXOR WHREQIDMRQR P DQIHP HOARUNA SHIRQGHORSHURP P LOMY \HFH

2 XUHP SR HAYDOG ARQXAEQVLO, VIHDLGFOAQY) P HP EHYR  RAUVHIRUP DEDIHP HQAP D EHREQIDMG\R SHURP RCHP RQM DQGLQVRP HADHYGRQJIHUSHIRG/ R
PLOMY UAHYHOW XQMOK WIFKWHDIHR  RURTHU | RUAMY HD/Z KR KRTS FHYEIQ SRUMRQY LOWKH, MIHD.DWP HG | RIFHVUAHYH/ DQG LQWHHHAR DP LOBY FRQ QR
RUFP HJHR AP B/ P D EHFDIBG\R LP P HADMDQGXQIP MG CRAH G , QWHHHIAR VHYHH XQUANRURKHUFRQ CRMQEYLGOY FRXTS EHUHNXUUG R VHYHLQ WH
PLOMY |RUH WEHGSHIRG/R WP H , QUASRQHR LGRS DA/ LO\WURIMATRMWY WHH KDYHEHHD SHIRG/R QU LFDQAFDXSVR P QMY UAHYIMV , WA SRAMEBIKDAKHH
Z LQEH P L@U@IH VA P LOBY WAHYH GAV FDDXSV LQ WH | XUUH 2 XURSHIDIRYY FRXTG EH QXSG B \WH IBVHFHR D\VIQILEDOAQ®P BHUR RXURILFHY GUHRRLY
HP SR HHY/ QG FRQUXGIIQN UHDAMG\R P LOMY VHYLFH 6XPK GMXSINRQ FRX@ P DAMIDTD DOMHYHD O HFARXUBXMGHW DG RSHDIRYY $ GAMRID \WHIEHFHR DWIQI LFD)
QP BUR WHHP SB HVR RXU, VIIHD \XSSTHY DQG FROMPRLY UHDAMG \R P LOMY \HYLFH RUWH DEVHIFH | RUH WOE-G SHIRGVR RHRUP RIHR WHUNH HP SB HVIRU
P LOMY \HYEHP D QUXSWHURSHDIRY/




* HOHLDCB MN) CRRY

© HIGAXUMI QU LEDQADGAWRCDOFRWYDVD UAXOWR EHQJ D SXETF FRP SO \KEMAAR 6( & UHSRUNY UTXLLHP HOWLQ WHS QUG 6\BMY DQGRXUP DQDIHP HOMY UHTXLUHG\R
GHRMXEWBQMDCDCAWRCDONP HVR QHZ. FRP STDGRHLQMDIYHYDVZ HIDVVR FRP SIDQAHZ M RURQJ 8 QMG 6\BMY/U-SRUNY LHTXLLHP HOW

$VD8 6 SEIF UERWY FRP ) Z HOMLGRAAUKY VIQI IFOQADGAMRICOFFRXQIY) BI00 DJG RAM-UH SHOMVLQWH I XXUH 2 XUP DD HP HONDQG RKHUSHIRIGHS
HG\R GAYRMEWERMONP HVR\WHFRP SIOFHUATXUP HOVR BHQJ DS 6 SEFFRP S LQDEIAMRY WHLP SBP HOBMROR \XFK FRP SIOFHSURFHARYDQGM WP VP D
XL XV VR KLUH RAMGH FROUKEBON QG LGRXURKHUMI QULEDQAFRIV $ Q. | XUMUH FKDQIHY LOWH 7V DG W XOMRQY O HAMY . SXEQF FRP SOQHY LQWH S QUMS 6\BRMY DQG \WH
(XBVDQG U XDNRQ/DEROWG B \WHE( & DOGWH1 DT 0 DM RAR QY DAKH CBSO WRXV Z LAOUHKOVQLGRBDHE FRIVE XVDY'Z HIASRIG\R\KFK FKOQIHY 7 KRH@Z V
XBV DG U XOMRQY FRXTE P CNHIWP RIH QL LEXONRUP RUHFRWE | RUXVR REBIQ FHMIQWSHYR LQXUIIRH LFOGQ) QUHRRUDDG R | LFHUCCRLMN IQKIDEFH DGZHP D EH
| RUHGWR CFRHBWBBFHGSRIA. QP IWDQGFRYHDIHRULGRAUNKEWERADED KLIKHUFRIWR RABIQWH\EP HROMP LOUFRYHIIH 7 KHLP SCAAR \WHHUATXLAP HOVFRXEGSDBR P DNH
WP RUHGL I LEXOVRUXVAR DMERADQG UABEQ TXOM LHG SHYRQAR VHYHRQRXUERIGR  AUHRRLY RQRXUERIGRRP P WY UL D) RUDAHIRUP DEIHP HQV

| ZHHYDIH LQ 1XWUH DFTXMURQY RURDRILE SDUGHIKLSV \KLY P D\ LQRUHDVH RXU FDSABOUHTXLUHP HQW GONM RXUKDUHKREHY FDXVH XV VR LQFXU G-BARU DWKP H
PRI HOMDELOWAY DOG\KEMAAKVR RKHUUMNY

: HP D HYDODM YOURXY CFTXMMRQ RSSRUMAMEY DG WDADLE SONGHIKLSV LFOQQ) TFHMQ) RUDFTXLUQY FRP SOP HABLY  SURGFW LOMIBRMODSURSHW WKW
WAKQREILH/RUBMQHAHY $ Q- SRIMMCTFTXMWRORUMADMILE STMGHIKLS P D HMBOXP HIRAVUMY LFOGQ)

LRHDHGRSHIDNY H SHHY DG DK BTXULP HOV

\KHDXXP SWRQR DEAWRDOLQEHEWAHN RUFRQI HYMIELQUWA/

\KHIMKOGFHR RXUHDAW \HEXUMEY

DWIP LOMRQR RSHDIRY/ |QMBRMICSURSHW DG SIRGAEVR DQIFTXUGRP SIQ. LGFOGQ) Gl LEXIHY/DARADMGZ W QMDY G SHIRQGHD
\WHGEYHURQR RXUP DI HP HAVDIWQNRQ! U RXUH LMY SIRGFVBURIULP VOG5 LQUIDRYH/IQSXIXQ) \KFK DVRDMILE P HI HIRUDFTXMNRQ
UHMIRQR NH HP SBR H/ WHBRWR N SHIRQGHIDQG XQRHUSIQIAYIQRXUCELDIV VR P DQEIQNA EXUGHW/ UHIMRQKISV

UMY DG XRHBIQIA/ DARADMG Z 1\ \WH RMHUSDIV VR \VKFK DWDQCRIRY LFOXAQ) \WHSUIRGHAWR WDASDWY DG \WHUH MY SURGKAV RUSURGFWADE DM/
DQGP DY CSSIRYDY 06

RXULCTELON R JHIHIDM BYHDMH I URP CFTXLUHG WAKGRE\ DG RUSURGEN K | LELHAR P HHARXUREMPRYHY LQ XQEHYEN.QY \WH CFTXMARQ RUHYHD AR R VANKH
DARADMS CFTXMMRQDQG P DQMIGFHARIW

,7(0  ,1)250$7,21 21 7+( &20 3$1<
$ +IWR) DQG' HYHBSP HOAR WHERP SDQ
© HOUH D GYHBRSP HYAMBIH WAKQREBU\ FRP SDQ DALY VHHN.GQ) VR UHYROMRQY] HUGE D VO HIV DG WH GDIB UHIBMG P DA H EHIHYH Z H KDYH GHYHBRSHE XN

HEIH $, EDHG LMY GOAQ) GHARNRY WKGRRI\ \SHALFDD GALIQHS IRUWMG DV Z W LOMKR HOV IURP . QRUWOABP \H D Z RS FOW WO WP P DA DAY : H
KDYHGHYHBSHERAUDG D GAMARQDQGM WP VAR\DYH@YHY LFUDHH I LAHR  DOGQALP DVDD WHEFHH SHOMYIRMHWIG D RSHDRU




© HZ HHIGRSR DM XQ@GHMWHOZ VR \WHEBMR MIHIQ$ SUO 2 XUSUGASICH HAXWHR I IFHVOHGFDMEDV  + DMKDUBWS DD MIHD2 XU
WBSKRGHQ® BHULQ, MIHLY 2 XUZ HEVWWDGAHVIVKIE  ZZZ INOMRQIR , QRIP DIRQFRQECHS RQRUCFFHMEBIWURKIK RXUZ HEAMLY GRADSDYR \KLY
$QQOBHRWR)RP ) DGWHIGFOMRQR RXUZ HEVIVM DEGUAW KHIHQ LY DQ ITRMH W WOOHHHFHRD 3XIOL  $ WRADM/ RUSXIQWL HYH/ D/ RUDAKRU] HG
UBUAHQBIYHIQWHS QUMG 6\ | RUFHIBIQQP WGP DY 3XIOMIVOCAMNLY  / IRDY $YHXH 1 HZDON ' HDZ D

7KH6( & P DQEQYDRLQMGHNMKDNRQEQ/WSRW SIR \ DUGLQ RUP DARQWIMP HIVDQGRKHULG RIP DIRQUHI DLEQ) IWKHY WDV G HBRYRQFDD Z W \KHE( &
DV KM VWFIRY :H XH RU ZHAW KM ZZZ DOMROIR [ IONHGQ KWV ZZZ QONHEQFRP FRP S0 WOYMRY 0G )RR
KWBV ZZZ ICRERRVFRP WOMRQIR D/ FKDQHY R GUWIBARQ R &RP S LQRP DIRY 7KH LQRP DIRY Z H SRUMKMURIK MY FKOQQHOP D EH GH-P HG P DMID
$FFREQO QMY \KRXG P RARURXUZ HEVMM LQ DEAURD R | RTRZ LQI RAUSIHWN BHBDW/ 6( & L0V DG SXEQF FRYHHIFH FODY DQG Z HEFDW 7KH FROMIVR RXU
Z HEAMDUHQRAKRZ HYHU DSOWR \MLV$ QOG5 HERVRQ) RP )

: HDMDQHP HILQ) JURZ \WFRP SDQ DVGHIGHSIQ6HRAIRD D R \KHBHRXUAMAYS FADYLP SBP HIMG XQEHMH-2 96 $ PAS VKK Z HDHHIILEGIR DOGLOMIG\R

\INH COYDQBIH R FHABEQ H HP SIRQY 1URP UHERMGY WHTXLUAP HOW \WDAJHHIDD CBSO R SXEQF FRP SDQHY LFOGQ) WH DXQVRU DWBMRQ WXL HIWV Z W BASHRWIR
LQMIDOFRURORYHUI LQDCADOWERMY XQEHUBHUMRY R \WHEDUEDGH2 [ Bl $ PWFRP SIDFHZ W Q. \WIIED.B/ DEROMGE. WH3XEQF &RP SO0 $ FFRXQIY) 2 YHILIKW
YRDGZ KIFK P D BTXWUHP DIEDAY DXAWLLP IREBINRQ RUDXAWWUGVRAWMRQ DG DDOMY H HP SWRQIURP \D ROSD \D RQIUINHA DIG\D RQJIRTHY SDUROM YR

UIXLHP HW DG UHBAHE GVFRKUHREQI DARYYUHIDAQ) H HAXMHFRP SHODMRQLQRXUSHIRAF WSRWDGSUIR \ \WBAMP HW :  HZ LOEHDQHP HILQ) JURZ \MFRP SOQ. XQIC
WHHIMHAR L WHOWED R \KHILWADO, HIUGKUQ) Z KLFK Z H KOG \RBCDQRO0) URW UHYHHYR BARORIPRH L WHOWD R \KHILMADO HOUIRTBZ 1Q) WHI LI
DOQYHIOY R WHEMR WHILLIWWOBIR WHREQY \KOWY/ SXOXOQMR DO H [ HARYH U ADMRQWEM HOVLH * HAHP BHU L \WHEMRQZ KIFK Z HKDYH GAUQ)

WHSUYIRAVAKUHH\ HDUSHIRG IMKHGP RHWDD  EIRQLO QRO FROMHMEGIG-EWRU LY WHEMRQZ KIFK Z HDHGHP H5 D @UHIFFHBLDAGI LBU D/GHIGHELO5 HIXOMRY
6 . XQGHMHBHXUMAYS FNZ KIFK P HIQ/WHP DAAYDOHR RURGQIY \KDWAKDAVKHEBE QRODIIDM/H FHB/  PLARQDV/R WHSURAXCH W

$VDIRHIQSUYDMUKKH Z HOWHH HP SWURP FHMELQ XN DG UHI XOMRQY XQEHH( [ FKOQIHS FANDATUH CSSTFEG\R RMHUSXETF FRP SDOH/WDWHRNRIIQ
SUYDMMKHY ) RUH CP S DIMRXIK Z H QMG \R BHBRWRXUI LDRDOUAXOV RQ D TXOW® EDLY Z HZ LADGRAEH UATXLLHG R IWKH TXOIMD UBRW SUR\ \WBIRP HOW KDY
FRP SO Z W \WH UHTXULHP HOV CSSTFCEGIVR 8 6 GRP HAF WHERMY FRP SDQHY RULQAYIGKDOH HRXRYH FRP SHODIRQ LQ RUP DR DALY DV GHELBGE DY WDABTXWGR 8 6
GRP HF WBRMY FRP SOQHY : HZ LGDDOR KDYH | RXUP ROMY DMUWH HOG R HIFK | VADO, HDUR | LB RXUDQQXCOUBRYZ LW \WH 6( & DO Z LOQRAEH UHTXLLMG \R | LGB! XM
UBRWDYI BIXHQ® RUSURP S Dv8 6 GRP HMF USRI FRP SOQHY 2 XUVHIIRUP DDIHP HWGLHARY DOG SUGHSIOWDUHKRTHY Z LAEHH HP SWURP \WHUHTXLLEP HOMR
UBRVQUIRNRQY/LO RAUHNAU VHRXUMIV DG | URP WH\KRIWAKZ LY SUR IWITELOW SRYMRVFRQEBEGHGLQB6HRANRD R \KH( [ FKDQIHS FAG VDI RMIQSUYDMIMKHI Z HZ LG
DOR QRABH\KEMPAR \WHUTXLP HOVR 5 HIXDIRY) ' ) DU IVFBRAKUH SURP XODAGXQEHMH( [ FKOQIHS FW

% 9OMCHN2 YHVEZ
2 YHMH

© HOWH D GHYHBSP HQWXBDH \WKQRBI\ FRP SIQ \WDAYVHHN.GQ) \R UHYROMRQY] HUNZ D \OHWY DQG \KH DB UHIWAG P DA HEHIHYH Z H KDYH GHYHBRSHE FXRGY
HIIH $, EDHG LQBMY GOAQ) GHARNRY WKGRRI\ \SHAUILFDD GALIGHS IRUWMG DV Z W LOMKR HOV IR . QRUWOABP \H D Z RS FOW WO WP P D4 DAY : H
KDHGHYHBSHERAUWNGE D GHMAURQ DG\ WP VARADYH@YHY LGRUDHH I LAHR  DOGGUIP DD WFHH SHOAYIROWHWDG D RSHDRU) RTBZ Q) DAY \MP SR W
MM O D VKDAZ DY FRFOGGIQ$ XIXW  1Q- D@ Z HWIQHE DO DIWHP HQAZ MK, MUIHOG DI D VIROWHSXUKDHR 5000 MRQO 0Q/ ICGHB\ WPV ,Q
DOAURY RXUNG D GHARNROM WP LVAXUHO® LODSIEWEKDHZ M \HYHIOQGAMY GOAQ) WG D RSHDRYDYZ HVHHNWR P RAHVR\RHGH WABIHR UFHYLQ) FRP P HIADC
REHY : HEHIHYHWDARKUWAKCGRER) Z LaOMIQULFDQ® (GRBDHWIG D \OHV DIRXQGWHZ RES Z KIGI DY \LIQU LEDOAEHH W DQG DEAQ) YOOHWR HYHY RHZ KR UHIHY
ROWHWIQHRY VWP 1URP SDAHIHYXMQ) WO/ RABQSRYIMRQ\R FRP SOHAKDANHUDLG D VAR GHIYHUI RRGYDQG\HYLFHY , QOEAWRY Z HEHIHYHWDARKUNKGRE\
KDVWHSRMMIOR DO/DIFHWHUHYROMRIL FRAFBVR DARCRP RAVAEIQVLQR DSUTRNDODINY

7KHLQRUDIQ). HBR LFDARQ DG DARP DIRQR UG D VOO WG/ DH\ER N | CRRLY WDADH GUYLQ) JURZ W LQ \WH WIQSRUTIRQ P DNHAS XRGRP RXV\MILQY DUH
LQMIUDMS Z 1\ DGYDGRHS W WP VR SURYLGH LP SURYHG FRQARORYHU\WH WO | RUMRSSLQ) GHE0MYY) DG P RYHP HAEHE HHD WIIQ WEINRYY + |RUH TP SO WH RSHDRY DU
DP 1Q) \RLGFUDHWHGHAW RODILYHQWEFN WDAARND. P RIMWELQ/SHUNGP HMJ) P HYHY @D SDXHIHYARNRIQRSHDRY \WHHLYDUMQ) G-P DQGI RMIH VHRXUH D06
HI LELHQMBQSRIK VPV $ GAMRDTD  YDURXVAMKQRER) LFDCDGYDRHP HOW \KFK DAKHLIQMIUDNRQR \WH, QMOHAR 7KLQIV RU,R7 DG DMYADOQMDIHEH RUS, \ROWRY/
QR NG D GIAANRD WPV DUH P DNHAAFDMIRUHY H SHAAG \R JURZ 1Q WH FRPLQY \ HDY 7 KHH WRKGRBILHY OG Q) P SIRVQY \WH RYHIIDRSHIMRDOH | IAHR 006
P DQEQQ) | BLIKWRSHDIRQ/DGM WP V




$ XWRGRP RXVWELQ/ DOR NIRZ Q DV GUYHBW WILQ/ DUH RSHDMS DARP DIFDD Z MWRADD KXP DO LOMYHINRD DQG DUH P RS | URP \WH FRQUROVBINRY Z KHD
FRP P XQFDIRQ LV DYDIOEG! ,Q FDHR D) REWEF®! LGRXUHG LO WH URAM \WH REIEF®! GHMAIRQ M WP FRP P OB/ \WH WO \R WRS DG LQ SOUBEBOD P HADIH LV VHIMR
RSHDMRDCFROURCAHAMUDOG R WH DAKIEOARQWHWIION DO \R I XUKHUFRP P DOG\WHWELQ 2 Z 1Q) R LGRUDHIQWE LF FRQIHMRQRQURIG HE RN WHQHHG | RUVP DWWIQG
UM XHQARELQY KDY ERRUNG\KHI URZ \K Rl WHJIGEDCP DNHAS FFRBQ) \R$ @HE0 DINAG HADIFK \WHDARGRR RVWDQWAKGRRI\ POMAZD/YDXHGDN  BARQIQ
DOGLYSIRMAMER UDFK BARQR JURZIQ) DAD&S * 5 R IRP R

BIFHRUIRQAQ IQ$SUO  Z HKDHGHYHBSHG XQIXHWNE D GAMANRQM AP VI RUUG D VOHIV EDVHG RQLP DIHSURFHMQ) DG GHB GRQ) WKRBILHY
WDASIRYIGH HI® Z DQQIVRWRQGIYHIR KT DB/RQ DG DRXQG \WHDG D WEIFN [GFOGQ) GUQ) VHYHIHZ HOKHUDQG LQ DMK FROAMRYY 2 XUXQTXHW AP XV
\GHADCKLIK UAROMRQFP HDARIGN REMANXS \R PHMYZ D DIXQ Z W DFRP SAMUXQUAKDAAYS , P CFKIGHODQQ) DORMKP VAR DID] HWHIP DIHY 1GHQM
REVIAW RQ RUGHU\KH WV DQG Z D WH \WIQ GUIYHUR \KH REIEF® DG SRMQNIDAIQIH ,Q ZHZHHUFRIQ] H DV WH Z IQGHJR ' HARKH %0KIV0 1" 92 ;
FRP SHIMRQ! RURXUDARP DAGHI® Z DQQ) K WP VR SUWHQNID D CFAGON

2 XU D GAARNRQM WP LFOGHY/ G HHYWVSH/R FLP HDY LFOGQ) RNV YIMEGIQIKWSHAWKP FIP HIV YIGR DQG\WHIP COFDP HD/\WDAIQP IWEDBR D
UKIJIHE] HG RQ EROLG FRP SXMUZ KLFK LY GHVLI GHEWR EH\XMEE®! | RAWH URXIK HMLRP HOAR DML GFRP RAYH 2 XU D GHARNRQ DG FIWLLLEDARQM WP LGFOGH/ DO
P DJH SURFHXIQ) QG P CRKIGH GDQQY DORMKP WDABURFHIAY \WH QDB | RULGHQIM 1) SRIMINIOKT] DB/ RQ DQG DIRXQG WHWEFN 7 KHVAH DORUMP V DUH GALIGHE R LGHOM
DOG RO\ REVAN \KFK DV SHRSBH DQP DY YHUFBY WJIQY VIO DR WHWIFN DG DQRP DIHY 2 XUWDG D GHMANRD M WP CRAYHD FOWL LY REMAV B VHYHIMY R
GHMP ICH Ul DQ DD \KRXT EH \JQ@BG W \WH WO GUYHJ 7 KHH CDB FRIBRAIRQ DQG FOW LFDARY FOSCELOMAY FOQ EH H WWIGHS \R | XUNHU XVH FDAY \KFK. D/ SUHERMH
P DQMDAHDGH) @MBDIOW/

: HEHIHYH \WDARUMFKGREI\  GHP RQANDMY FLECELOMAY DOG UAXOV WDADUH EHARUWKD H M) VROMRY/ 0 RWAR \WH FXUMHD® DYDHDE®G! VO HIV \ROMRQY | RUWH
DD GOV |RXVROWERDY W WP V/1Q GHEFDMS KT DERXY GFDIRDY VKFK DV DABYHDAFN FURKLQIV DG SDAHIHWIQ WIMRYY TP RQY RKHY $ VWKHH GHEFDM
GFDIRYY QLI HHWNFKGRBILEY DUHXVHG | RUGHARNY . REWEFGI\KDADH ROWH YLFLQWY R GYHOFURWQ) WEFNY DQG XKD LFOXGH QLI HHWAP HIDV DG UDALY 7 KH SUREGP
Z WM WVWSHR \ROMRQ LY \WDAKHWIQ LV RID P RQARUHE DNVGHALLE SRIQNLQ WH UIHDRIG MGRIRD GDYIQY WH YDXAP DNRUMW R \WWH DG D XQBURARAG , Q DGAURY HYHD
Z KHYGHARAG\RP HM.QJ RQWHGYHORIRWCQY \AEFNY WHP HWDIHKD/AR EHWDQP MWGLODZ D \KDAKHGUYHZ RXT EHCEGIVR ULAVRQWP H , QUFRIQURQR WHP LMMRQ/
R H MY \ROWRY Z HLQAIUDM D FRIMRQ DYRAIFHW P XMQ) (RY WDQIHUDOWP H$ , DG HBRMR ROWAY WAKQRBULHY RQWELQV KDALY GHLI QHG VR DEGHN KLY XQP HA
GHG D/Z HDDY SRIAQ) VROMRY/\R P RWAR \WH FKDIBIYI HY WO RSHDRLY | DFH GAUQY WEQUVWAFK DY FRIMRQY GHIE HON DG RMHUCFALGONV FDOMHG B\ REWIFBV RQ
ANV RUSRRULG UDIKRXUA

, QG 2 YHUYIHZ DQGO0 DUNHAR SSRONMQW

7KHWIG D LVOQHAHMORP R WIQSRUMRY ( |ILAHMADQGMIH UG D LG UDAKRMUH SO VD FHMIOURBI LQWH IBEDCHRRP . 7KHSURFHWR H SDQAQ) DG
XSIDAQ WA D VIVVENG SOFHZ REZ 1GH GIVQY WH LP SRMUFH \R SURGFH \O1H DQG WHICEGI DG D LQUDXKAMUH $ OFN R \OHY DG LCHIIAHR PD. WHFH WH
UHICELOV R WRQWDYHD GHRBDHSXECE XVOI HOQG FHHRGRP LGP DIH LGFOQQ) KHDYLHURDGWEN LF P RUADIUSRIWNRY DQGAP LM\RWHTXODW R @HIQIHHID

500 CAAGHON DHIHHID DAMEXMS R VHYHION CRRLY \IXFK Dy \WH KXP DQ | CRRU Z KLFK LGFOGH \WH GLYH IV | LOUH R GRIFH DQG USROG R REWEFOY RQ \WH
WEAN \WHGUYH IV CE.OW VR BTRAR SRAMNDCEDQIHY DOGWHAUIYH VI IHBR YIHZ. Z KIFK VP DEHZ RYHLQ SRRUQIKWGY . RUVAYHIHZ HDKHUFRQEMRYY 2 \KHUI CRRY\KRDWFDAOH
NG D CFAGQVIGFOCHI DXWIQWHING D \WIFNMI Q) WP P DIHGLQ UDMKRMUH DG Z HDMHURRQEMRQAKRK DVUIQ |R) DOG\WRZ

$ FFRAEQ R WH35 FRWRQ WG D VI HV DG LQMRSHIEMN [QWH( 8 " \WHHRQRP LF FRWR \LJQULFDQATFA.GHON DIRGHZ D/ HXP DAMG DATERX( 8 5
HARQ LQ SURIUAK KDV DOR EHHD YHY  XQHYHD CRIRW \KH (8 0 HP BHUMBIMY Z WK YDUDARD 1O VI HV GYHY WP 0QQ) KUK $FFREQ \WRWHS 6 ' HEDW HOAR
7UIRSRMIRY 1Q LQWHS 6 \MHHZ HH WDQOFAGONDGICAGON | DEDMYDG LOWUHY

* XHVR WHEUINGQ) GMWEFH BTG | RUDWMEIQVR WRS WEIQ RSH.DRY UNXIUH DEYDQRHG GRIFH WK RS DWMIQ QWP HDQG DYR.G DY REWEFBIRQWHWIFN 7 KHELING)
AVUFHR DSDAHYHMOQWOHIQY DADPRGHDM\SHG LH  PLK WEHEHD OB PHMY [UHIKWRDQ/WSLFDED BIXUH D MP (OUGMBFH\R O HD BUNH+
G-BHEQ ROWHEDGM] HDQG\SHGR WHWIQ + XP DYRSHDRY KRZ HYHJ GR QRAKDYH\KH FOSCAM R GHMAWREWIKAMRQ/ RQWH UG D \WMEFN DQG KDOWD\WMIQ Z MQWHH
EUINGQ QIR 2 XUDGYDR-G\WKGRBI\ VG GHEWR DEAHMMYKXP DQGH LHHR




2 XU D GHMARQM P P RVRLY \WH\KRWDOG BRQ) AMBGFH UILRO R LOMMANQ T IRQAR WHWELQ DADQ RSHDIRIOIHR XS \R PHMY  PLOV

Z KIFK LV QR HWDQWHEUING) GWEFHR P RVALIQY 2 XUM WP LV GHLIQHG R GHMAWFDWL . DOG DBLWARIQ RSHDRLY RQ UDOWP HUDG D WIFN REBFGY Z KIFK DIz V/
\KH WEIQ RSHIDRUWR P DNH HFDMG GHRMRYY LQ KRZ \R ERMRSHDM WHWIQ DJG W GHAGH Z KHAHUMIY GHFHAOY R KRS \R DYRG D FROMRQ $ GAWRDM D\WIEHQ)
LQM UDAGLOR WHWILQIY FRP SXAMJ RAUIG D GHARIRQM WP T/ DALA DO QM) HFH FOSCELOWNAY Z L@ CAMMME, VINGQ) HP HIHR DARGRP RXVIERIRQY VKFK DV KOO \WH
WO EIINGQ) RFHDQREWEFGILY FIMI LHG \RXQEQ) DKRODIG! MWKIQ) @KWR CHYRKHY

2 YHUWWH SDRAVHYHIO: FOLY WHUH KDY EHHQ DO LRUDHG GHP D06 | RUDARP DAG \VROMRY/ QUG D GAMAIRD M P VAR P DNHWROWDYHOMI HUDQG P R HILEHW
7 KHUH DUHVHYHDOMAKGREI LEDOW WPV DYDLOEGILQWHP DNHARD, \WDAKDHEH GAUIQGHG\R BBFHWHUMIR NG D CFAGHON \R DYRGLQXUHY/ DOG AP DIHWR SURSHW
R P IMKQSDIUHS FRXUWVR I D \WEFNY \R P DNHUWE D \WDQSRWP R HILAHWDGG \R LRBDHWHXDIHR H MM NG D 1QUDMKRAMMH * HHID XK WA D
GHMAIRD W AP V | DIDIQR \EZR P 0.Q FDADRUHY + WWRVH Z KLFK. DUH LQXBEBG RO \WHWEIQ VKK DV RAUWG D GHARIRO W AP DOG KR WDADUA 1] HG MDY \X APV
LQXBEBIDVSOWR WHWINRDY L UDAAKFMUA

: HEHIHYH\WDAKH P DNH/SRMO0 RURKUUDE D GHARNROM WP VAKDATLH LOXBEBG ROWHWEIQ LY GUHDQG HHUIURZ LG DVHYHY MQIGIUDG D WHQRUGLYHA
FORQ Z REZ LGH 1V D SRMMOPMEP HJ %DHG R RAURZ Q LOMIDOUAFIFK  Z H HAP DM \KHIH DUH CSSUR LP DMD SRAMQINOPMEP HY DG LI FRMGHIQ \ER
AP VSHUGFR | RUHDFK GLHARQWH SRMMADOFDQ IR VLI QU LFDQ® KLIKHU

$FREQ W  HAWPDMWR 6&, WHIGEICP DIHWRIDG D \WKQRB\ LV HAP DAGDAZSSUR LP DAD AQRQZ W DMAMG JURZ \WPXYHR SHA HU
$ FFRAQ W PXUWH® G\SD HEWBINFYRQWHS 6 ' HSDWW HOAR 7 UDQSRUBMRQN Z HEVIW \KH | BIKWADIQ LGB LOWKHS QUG G\BIM/LY HANP DIMG DASSUR LP DAMD
BORQ D/GHMP IGGE WHE WHHHREDY  INMRDG/RSHIDY [QWHS QUWWG6\DIMY $ GAMRIDD [FFREQ) RWHS 6 ' HEOW HONR 7 UDQUSRUBANRQ VW HANP DG \KDY

BAROMGHNOD ROP DQEQQ) DUG0EAQ) FOSIAW WRIHIKWDORDG/ $OR FRAQI RO F I0A SRS 1O WHFRWR LG UDXKRMUHP DIQMIGRH
DOGUHIZ DO FHHBYY:  BLAIRQSHA HOUDFRIRW( XURSH DGV UMQY

7KHUIE D DM DUNHABHYHOXH LY CQNASDMG \R WFRUE D YDODIRQR 8 6' BARQR CFFREQ \RWHP RIAGFHAWKG. B\ * GEDD0 DINHWQLIKW, GF
Z KIFK DONASDMAKDAIMGQ) LOYHWR HIVLQUICDQGLQ UDXWKRAMMHP DQMDIFHFRP EGHEZ MWHSHHDIROR KUK \GHHEWILQ/LVH SHAMGAR ERMWHLOGMY JURZ

50 D WIFNVDUHD FRQURTBG HMURGP HWXKOD RZ GHSE RGHHQMY LOWHFRXQU Z KHIHWH  DUHEFDMG $ QREVEFGIWDAFDXVHY D CFAGHMRODWIQFDW LY
KXQBHB/R SDAHIHY RUKDXI) WRADG/R \RQ/R FOUR P LIKWEH D\ QU LEDOAFRWALQ \WH HYHQAR DO CFAGHAGH \R LOWUHY DQG @P DIHG SURSHW |, Q DEAWRY WH
VHRIROR VAN KDALY P DIHG RURFPXSIHG Z W \WH VAN WO Z KIFK LV1Q D) HYHABWAFWG LQ UDXKRMUH KD/ VR EH FBRHG XQUDWH LM DARQLY FRP SBIAMG G-EIVLY
FREBANG D5 \WH L UDWAKFUMUH LY FKHANHG | RUMD IV BH RUH WELQ WDYHORQ \KH UG D WEANY FOQ FRQMDH 7 KLY O HAVWWH WP HEEGI R POQ RKMHUMIGY Z KIFK FDAKY DO
LFUDHLQ GRZ QIP H DQG WH DARADMG | LDCADDBRW R \KAK GRZ QP H , Q DEAURY \WH UBXBMROR \WH WO RSHDRULY GP DIHG DQG DY DFRQHNHIH WHWHQRSHDRU
PD H SHIHFHDG-FHDHIQBEMGHNV

7 KH&XUHIAZ LDLQ9 IMRQO DLNHABVEAMY DQG WHT7 LDQMMRQ VRS XVRQRP RXV7 LOLQ9 IMRQ

0 0 WDLQ/ D HIXSSHE Z W FHUEEQ DGYDRHSE DARP DAG \WKQRBILHY R DAMMWIG D RSHIDRLY \KFK DV'$ XURP DIF 7UNQ & RQWRO RUS7&  DIGS$ XU DI 7UN0Q
3URMAURY RU$73 $7& LVDIHHIDIWRXS R\ WP \V WDALGFOCGH P HKDQWP VI RUFRQARTIY) DWEIQIV \SHHG LQ BASRQH R BFHYLQ) H WICDOG $73 VDM WP \KDW
[P RY RKHMQIV FRQIMARA® YHII LHAMDAKHWEV\SHHGFARP STHYZ [\ \WHSHIP IWHG\SHG

,QDEAMRQWR$7& DUE$73 \X WPV \WHIH DUH PXUHM® RAHUDDMEGIWAKGREILHY | RUS XVRP DIF 7002 SHDIRY RU$72  Z KIFK LGFOGH FRP SRHOVAR SURP RIM
\O HWV DQG FROMRCODMEIH/R - RSHIDAY \WHWDQ |URP CFAFHBLDMRQ\R SUHAMRQWRSSIQY : KIBH\KHIH DUH YOURXY GYHY R P SBP HQBIRQR $72 \WHP RIWARP P RQXWHR
$72 WVROXQ@EHIWRXQG WA DV ) RUH PSB! WH/ RQERQ 8 QRHIURXQE XVHV VP L DARP DIF WO RSHDIRQ RQ AHYIIQ QHY 7KH/ LKW O D 1Q HDIME/ RIGRQ LY HYHD
P RUHDGYDRHG DQG\KHGUYH IV FCEQKDYEHHQUWHBORHGE! DFRQARTU

$72 FRMHYILYH* DGR $ X\EP DIRD * RS

* RS UHHYARDWRQZ WK DKXP DQGUYHIZ KRH HFAMAVI XGFRUROR \WHWDO+ WM WRSSIQ) RSHQQ) DOGFRMQ) GRRY DGRSHDMRQLOHP HIHFAHY

* RS UHHW R RSHDNRDZ KHIHWH GUYHUFRQURY I DOGWRSSLQ) WHWEQ RSHDIRQR GRRY HP HIHALHY DG \KGEHD GHYIDIRYY Z W \KH DMMBFHR
$73 NPV

*Rp UHHYWRVHP L DARP DIF RSHIDNRQ Z KHIHWRSSIQ) LY DXARP DIF EXVWKH GUYHUMBWWHWIQ RSHDM/WWHGRRY DG GULYH/WHWRQLOHP HIHAH/




*Rb UHHY\RRSHIDARQZ MWRMWDGUYHJ Z KHHWENY) DOGMRSSLQY) LV DARP DIF EXVWH FRQURTBURSH.DM/ARHGRRY DG GUYHWHWELQLOHP HIHARY
*Rb UHHY\RWIQRSHDIRDZ WRANKSHYIMRD WBMY WRSSQ) GRRURSHDARQ DG RSHDMRQLOHP HIHAHYLY DODARP DIF Z M GRWEH ROWHWIO

. HEHIHYHWDNDIZ D FRP SDQH/Z LU UIGOM [P SBP HADARGR? RAVWLYY ;- KLBIDI XOIIQMRQWR DARGRP RAVWILQ/Z L@HTXUHWHGHYHESP HUWR DEAWRIC
WAKQREILHVEH ROG\WRHPXAUHQ® DYDMEG! Z HEHIHYHWDARURBMERGI GAMAMROWKCRE\ KD/WHSRMMIOROODFH* RS DOG* RS

$VSOWR \WHDARERP RAVMIIQ YIMRQEHQ) SURP RMG Z REZ LGH DO DARP DIF GHARIRQM P Z LADEH UHTXILHG VR HIDEGI WO RSHDRLY VR GHAMPWREWEFBV LQ \WH
WDV WDYHOURAM EH ROGWH ELING) GUWIFHR DWEIQ $ Q DARP DIF GHMANROM RP KDV CERXE LFH WH KXP 0 GHARNRQ FOSCEL QWA AU WHE, DG P XFK P RIHDA
QUKW VSOWR RXUHIRW\R DGYDFHRSHD) GYHYR * RS OG* RS Z HOWHIQYRANY HIRWIQFRIER DARQ/Z W WEIQ RSHDRLY DOGWIIQP D4 CRMHY\R H TP LCH
WHIQAUDIRO R RAUWIG D GHMANRD W WPV Z WO YOURXV\EGY : H1RAXY R GHARMRQ M WPV Z KHIHE \WH DEAMRIIOD] LADY \X WP V BATXLUHS | RUDQ DARCRP RV
WOO $7& DUG$73 APV Z I@EHSIRMGGE. RKHUP DI CAMAHY 2 XU D GHARIRO M VWP 1 D WIQEDERCH SURSFVKDAGRHY QRAUITXUH DQ. \KSSRUYH DEAURIC
HIXLSP QA7 KH LQMICFH Z W DQ$ 72 FRIHBWR  RSHIDARQ FOQ EH GRGH DAD @MW H MGFH RUWNE D GAMANR VP RFH HIDIHG FOQ EH XVHG UIDEBIW R WH
LQADUDANRQZ LW RKHUDARGRP RAWFKQRBILHY

*R IHIKWARQYDDHGE RSHDMIQFHWMQSOWR \WHZ REB \XFK DV5 IR 71QRS XMADID DG, URQ2 H&DDD : HEHIHYHWDANRXUWIDAZ D GAMRANRQM WP VDUH
G000 ROWHHWIQY DG SOVR RUMRDAM LV \R H DJH DQG FREDERIDM Z WK \WH RSHDRY R \WHHWRQY 7R\WWDAHG Z HKDYH VLI QHS D FRQAEFAR VXSSO GHP ROMIDIRY/
RYHMHYHIDCP RQMVR WM Z WK WHS XRGRP RXV* R INCRSHIDRUS IR710QR, URQ2 UH DVGARIEHSEHBRZ

YHRG* R IUHLIKVWATIQ/ WHHDUHVRP HYHY \GHALLF HOYLURGP HOWV Z KHIHWEIQY DUH RSHIDAG Z WRABUYHY DG UHD ROMIQDIR) WK APV DG D MK WAXMY
HOMLRGP HMKFK D/AEIQ AQHYLQ DLERWRUXQEHI URXQGWIQ @Y 6XFK DARGRP RXVAHY DUHUDH DG FOQRQ® EHLP SBP HMG L WHFRQAWRQ/DHSBAVH 7 KHHWSH/R
IOV UATXLLUH DAVD HAV LG UDKRKFMUH\WDAN DDA | URP \KHUDLEZ D AN LQ\WH H WLCDOHMURP HOW7 KLY LG UDXKFRMUH LY H SHOLYHR XG5 DOG P DQEQ DUG\WHH RHLY
RAD YLLEGI RSWRQ| RUP RUNRSHIDRLY :  KIBIWWHHWSHV/R WEIQ/ DUH UDUH DQG GRARXUP CLOVRDADLE | REXV Z HGR EHIHYHWDWRKUM VP Z LEEHLGHI0 ROWHHWIQY DY/ Z HD
D/ARH UHTXLHDVROMRQWDAY LOXBITBE RQWHWEIQ DG FOSCEGIR WP HD LGHQM 1) SRAQINICKD] DUB/RQDQG DURXQG\WHWERN

2 XUBROWRQY
: HGYHBS \ROURY/| RUDQP EHUR YHWDYIQWHWLA D P DN
7KH59  \{P IRUO DO/ ICHSDMHIHIDOGI UHIKWIDGY
7KH59 0 DQ/ LGHE\ WP 1V DQDSSIFDIRQR RUWNA D GHMANRQM WP | RUSDXHRIHY DG | UHIKVARIQY \KDARDYHY LQP DQMGH 7KHW WP LFOGH D

H \WCEOHRIXQWOANEBG RQWHWHQDIRY Z WK DQRQ EROGFRP SAMM WP \FHEHDZ 7 KHRQ ERDUG FRP SXAUM WP UHFHYHY/ QDI URP \KHH \MODOHRRUXQWILG
XVAVDMYLFLCOL.QMEDI HFHWR SHURP . DORUMP LF FOBX@WRQ/LQU-DONP HWR LGHOM SRMONICKT] DB/ RANHWIQRSHDRU




2 XU D GHARNRQM VWP LV GHLIGHG\R GVFRYHUDQG Z DU WHWRIQ RSHDRUCERAKT] DB/R XS \R PHMY  PLOV DKHOGR WHWDQ 7R GIMWKD DB/
XS R WY AWEGFH RUWIE D GAMAROM WP 1Y G-BHEHOARQ D FRQMDAV AHR MIKWKDAY RAFERUGE. EXCRQIV FXAYH/IQWHWIN RUGHQHIR) Z KIFK FOQAP W
WHGMWRQUIQIH

7KHEUNG GWIFHR DWIQOWDYHIQ) DMUK\SHO/R CERAW . 3+ 03+ IVISSIRIPDMY  PHMY  PLBV 7KH59  WDNGD GIMUIROM AP
KD/EHQRSIP [ FEWRIGOM KO} DG/DADAWUFHPRHWID  PHMY  PILOV R SIRMGHWHWIQRSHIDRUZ W HRXIK WP HVR U-DRAR \WHKD DG DOGVIRS WHWDOL
QHFHADY 7KHEING GMBGFHR \WHWIQP D Gl HUD/DUAXIWR YOURXVI CRRY LFOAQ) Z HDKHUFROBURYY DG \WHVRELY HIKWR WHWIO

2 XU D GHARNRQM IWP FOQWAKQFDED LQMICFHZ I WHWILG FRQNROD0G P RMRLQI \X WPV \KFK D/WHELINHW AP 7 KLYV LQMICFHLY CFKIVHG B, \FINGY
XS DFRP P XQFDMRQLQMICFHEHE HORXUUDE D GAARNROM WP DOGWHWIIGVH LMY RSHDMY \ WP+ RZ HYHU LQMICACQY Z W \KHELINHW VWP RURKHUM P VR D
WDQZ LOHTXUHFRP SIDFHZ W DP RM\IQIHOABYHCR WOV HY 6,/ WDOQWKHPXUHQAD HIV GYHYZ HDHFHWLHG| RU DVR \WHEMR \MV$ QOO0 HSRW

2 XU D GHARNRQM VWP 1V GALIGHG\R GHAPDQG DM\ REVIAV LQAFARHUGFDNRQ ROWWHWEFN DG WH GMWEFHI WP \WWHGFRP RIYH DOG GHMRKH SRUMRD
ROWH\Z WK 7 KH\Z WK 1V D GHYFHWDAY SOWR WH UG D WEFN DQ5 LY XVHG VR \Z WK EHE HHQ I R D3EFHQAREFNY RUP HIH\ER WEFNYLQR RHWEFN | WY/ LP SRABQAR
GHAFVINHSRMROR \KH\Z K EHFDXAVHWH\Z VR VHBRAMHWEL IV FRQMXHG GLHARRO! URP \WHP DIQWERN ACHRQZ KIFK WHWELQLY FXUHQ® UGQ) \R CCRAHRO

$ QDGYORHG SIRRIVSHR \WH 59 NP Z DV FRP SBIMG DG | LD HG LW | LLWATLHTS \MASKDH Z WK, MIEHD5 D D VIQ0 DK : HOHQRZ XY WH
WP DQGZ RINQ) ROWHQH WHMRQR WH AP

) RIZ LY D&Y \WP SIGWZ W, IIHC O D VWDAZ DV FRFOGHGIQ$ XX 1Q- DO ZHVIGHE DQDIUH-P HAZ W, WEHO5 DX D VI RAWH SXUKDH
R 5009IMRQ0 D/ ICHE\ VAPV ) LIMEHIYHY R WH\ AP LVH SHRMS G 4 7 KHSRMMODBY RSSRUMQW Z W, MEHB DA D VIRURUSY VWP \R
EHIQMMBGROXSW  WIIQVDQGDRAP LQ) Z HF GHIRIDMELAUHRIR DO QABIIDARD WHSRMMIOIBIRSSRWQW FRXAGEHREBCWIQMIEDSW 59 WWAPVRY
XSW WOQY




5IR7IQR, IRQ2 W RUS7,2 \KHZ REHVVHRQG QUHP HBY DG P 1QQ) FRERIDIR) KDY HYDIHG XVWR Z RINRQSOWR - LW X\ DXCDARGRP RAVMIQWR P SIRVH
WOQVOHY 57,2 KDY RSHDIRY/IQ  FRXQMHY KD/ HP SE H/DG FXVRP HY 7KH57,2 | GHAY DARGRP RXV DG GRHY QRAKDYHWH WRKQEDOFDSCELOWN R
IRUAHH DD REWEFGY RUDQRP DIHV 1O RQAR WHP RYIQ) WRIQ $ VKK 57,2 LVH SEUQ) VROMRQY \KDAFDQ GHAMAWDBLIGE USROG WR 0D REVEFGI ROWH WA\ |, Q$ SUC

Z HHOMGLQR DQHIMSP HOWVSHYRQGHCDQG VHYLFH/AKSSD DIUH-P HAZ WK+ MIFKLS D676 $ XWBID3W/ V8 RUG76 Z KIFK HITEBV676 D/\KHSUGRLSDOKSSTHI\R
WSSO 5IR7IQR50GED 1HERNZOMRUSY WM |RUGP ROMDIRY/DQGW H [PLGHWH59  VRSHIDARDOSHIRP DIFH 7KHARY WP SIBW D/FRFOGHGIQ
$XIXW ) RIBZ Q) WHFRP SPURQR WHEQ WP SIRMAHFRP SIQ \KEP WG DVXP P DY WHBRWR WHSIBW) RIBZ Q) DWKQFDOZ RIWKRS Z W5 LR 7 LQR \WDAZ DY
SHIRP HGIQ1 RY 5IR7 IQR\KRXG\HIG\WHFRP SDQ. P RIHGHEIBGE UL HONI RAKHQH VBKDH

7KH59 MMAP | RWHBKXQIY) <DG

7KH59  VAVIMP XVHGDARHKXQIDY \ DGLYP HIQAR WP QCHZ RN LOWHRSHDMRICOHDV/R W DV WKXQIY \ DB/ Z KIFK DHXVHG | RAKHDWHP EO DA
DIGXQP0AQ) R 1 UHIKAEIQY

7KHVKXQIY \ DG DSSTFDARQ R WHING D' GHMAURQ M WP FROMMV R \ER H WICDOVHRRUXQW LOXMDIBG RQ HWHUMGH R \WWH GFRP RIYH \WDADUH QONHG \R \WH
AHQADOSURAHAMQ) XQWQUGH WH WO DG XVHY DORIMP V DMYLADOLQMMI HFHGHS GDIQ) GHXUIOCHV \R FOWI\ WHH REWEFBY 1Q UDDWP H DADWDQIHR XS W

P HAMYRQ DG B-MGHWHWERN XQEHMAYHHZ HDMHUDQG SRRUYIMELAW FROAMRYY 7 KHHZ DQIVDHWKRZ QUR \WHGUYHUZ W \VRP HUHFRP P HIEDIRQ\R RS RAVBZ GRZ Q
7KH\ AP DR KD/ARH\MAKQEDCCELOW VR LQMUDFHZ LW \WHEBFRP RAYHV FRQUROX WP V \KAK DARHWEIGVEUINAY 7 KIVIVERHE, VHAIQ) XS DARP P XQFDIRQIQMICFHZ LW
H LY K VPV LQ WH WO DQG GRQ) VR LQ CFFRUEIFH Z W \KH PP HLV UL HOV + RZ HYHU LOAMUCALQY Z WK WH ELINAY/ RURKHUN APV LQ WH BFRP RIYH UHTXLLAY
FRP SIOQFH Z W D WMIPAUGOIHNV , QMUY / HYHD 6,/ KD WH GYHY IRUZ KIFK Z H KDYH PXWHQ® KDYH RBEIGHS FHWIFDMRD 6,/ 5009 IMRQ KDV FARP SBINMG D
KRP REIDMRQSURFHN/R DGLYHDMMA WP ROWDQ/IQDXHFDHR 6Z MK <DE 6,/  DAFREQ WR( 1

,Q2 AREHJ ZHKSSTHGDSIRRNVSHR WH59 VWP \RBRKZ H] HIVKHIXQEVUCKQHR&DUIR RUBY9AS. | RUIXGRIRIDOMMGY Z KIFK EHIDRLQ$ SUO
$VR \WHEMR \WMV$ QOO HRWRY)RP ) 6996 \WHPRM-UFRPSIQ R 6%96 AR 1V SDQQ) W IMH D WEHUIRUSKADIQ) WP V I RUHYDDDIRY ) RU
DEAURDOQ RP DIRY \HHE 96MGHVDQG0 DUNHMY 6\DAD\ * + 3/ RFRP RYHY/I RAVKXQIY \ DB/ EHBZ




TKH/ LUKVBDOHIFBI /59 59 M MWP |RUDIKWINADG\WXEZ D V

0 DR AWM XWI H @KWMINA DV DG XQEHIWRXQG INAZ DV DY SOWR  \WH AWV SXECF \WBQSRMBINRO M WP/ LIKWIDA DV 1Q AW DOR LOMYHAZ 1M WDYHC
HMURP HQVXVHGE  YHIFGY DG SHIFWMDDY/DINA 7KIVK BUIGXVHR DURDGE FOY WRQY DG SHRS®! FDX\VH/DIUWDMUMN R W LE VD HIV ICAGHV

$VIOWYR DRRRSHDNRQZ W, QRUIAHP \H WHFRP SO0 GHYHBSHGDSUHIP LY SUIRRWSH / 59 59 VWP $VR \WHAMR WV$ QOB HRWQ) RP )
\WH&RP SIQ GRY QRADTBRADM LW H | RW RUBRRXUAHY Z IWLQ KLY \VHIP HOV7 KH&RP S Z L@H SBRUH EXMCHV RSSRIWQWAY DG Z LOEDH IW G-AMRQR - Z KHKHURUQRAR
DBFDMUARXUAH/ Z WOQWV\HIP HOARQDFDHE. FDHEDMY

0 DOMIBHH 3UHIRNYHP DQMDOAH CESTFDNRYY EDHGROP HOWXUHP HOVDOG ABFRBANR)

SUHERRYHP DQMIBIFHDY DI HDMUH LQWH PXUHAX WP VZ LOBEH GAYHBRSHG CFFRAEQ) W EXWRP HVGHALLE XVH FDHY 7 KH&RP SR KDY GHYHBSHGDSIHIP LD SOG
SIRRNVSH | RURH PMAEP HUWXV IDUS VR WH@MR WIV$ QQOO5 HSRVWRQ) RP ) WHERP S GRHV QRADIBFDM LW H T RW RUUBRRXURHY WWZ DB/ \KLY SIRGEWT7 KH
&RP S Z 1QH SRHBEMHWRSSRWQWAY/ DG Z LOEDHIWGHAMRQR Z KHKHURUQRAR DIRFDM UHRXUFH/\RZ DB/ WY SIRGAWRQDFIDHE, FDHEDULY




YOMOQHN/DQG0 DUNHAQ) 6WDMI

2 XUYIMRQ V\R BHFRP HD JGEDDGDAQ) GHYHBSHIDOG \WSSIHUR LQQRYDAYH UG D GHARMRQ WRKGRBILH\R WH DA D LM H EHIHYH\WDARXUDGYDGRHG
WRKRBILHY Z [HTEG \DHJNRQ GIMQ)  BEFH WIQ CFAGHNV LGRUDHWH IGZ R \WDHIF DG \VDYH P RH IRURKUPXMEP HY : H DOR EHIHYH WDAKH WIQUMRQ \R
DARGRP RAVWRQGUIVQ) Z LERARTFXUZ \WRANDQ DGYDGRHE GHMANROM P \KFK DVRXY

: HIRRXVRQWHIRTBZ 1Q) WUHHP DOVHIP HQVR \WHP DINAADY GARUIBHGCERYH

/ RFRP RWH/IRUMKXQIY \ DUBV+ : HKDYHIRPAHGROVHIIY WH59 W WAP \R\KXQMY \ DGRSHIDRY 2 XU D GAMANROM P | RAKLYP DINHNHIP HQAV DA
DUHDAYHD DGYDFHGWIH DVZ HKDYHDSIRRIVSHR WH59 AP WDV EHQ) WMMGE! 69948 DIUHIKWALQFRP SIQ LQ6Z MMHMIGG $ VR WHMR \KLYV$ QOCC
SHERWRQ)RP ) 6996 \WHPRMUFRPSIQ R 6%% FOUR LV SDQQQ) R IMWKH DWGHUIRUSXUKDIQ) AP VI RURYDDOIRD 8 SRQ VKFFHM XOWIDD WH FRP SO0
HAWP DIRQ \WDAKH\REDSRMNOYVCERH WPV © HEHIHYHWDABY/6& 1 U-BXIRQ Z LADWMAKY LOWH SURP RIRQ DQG\OBYR RXUWE D GHARIRQ M AP VR RMHU
PXRP HY LKLY VHIP HQW, | WHWEQULCRAIRQ Z LW 699/6& HYRYHYLQR DQ RGHU Z HH SHAW6Y8/& \R RE-UVHYHIOGR HOR RUWGZ D GHARIRO W APV |, Q DEAWRO\\R \WH
WDQLRNRQ Z WK 69848 \WH&RP ST KDY G-P RQMDAG WH\ AP \R D&DW/, | HIKWRSHDRULQWHS 6 7 KH GHP ROMDIRY Z DV \KFFHM XO DG Z HZ HH DINHG \R JLYH D)
DEAMRIOGH ROMDARQ| RAKHPXWRP HIVH HRXYH/

| RFRP RIYHY | RUSDWHI HJDQG | UHIKVWADLQY + 2 XURDADLE | REXVRQWLY P DUNHAU-IP HWGHIYHYI URP \KH | CRARDNMCFOGHY WH QU AP EHUR WILQ/ DG KDY
WHWEIQV RSHDAY) LQ\KLY P CUNHAKD P HADUH H SRVHS VR VLIRXY UMY DG WH U-DDMIF SURTELAW | RUSRAVQIED | DECCFAGHN © HIQYHAYLI QU LFDQAH | RIWLQ SURP RICY
\OBV \R SDXVHQIHU OGG | UHLIKWRELQ RSHIDRY 7 KH \DBY SURFHIAY [RUWLY P DINHAMHIP HQMGFOGHY D G-P ROMDIRD R \KH WX hP v FCSCELOMY DFFRAQ) R \SHALLF
UYL HOVR HIFK WELQRSHIDARU , QUEAWRY Z HOHHI DI HSLOWHSUIRFHWR  QFHMQ) \X AP VARDADUHLQMGHG | RUKLY P DUNHAHIP HOARQ\WWHDAXP SIRQWDNRRBQQ) D
SHP IWQRHFRXQN P D IQULFDQ® | CAOBMWHIFHMQ) SURFHW LQDERMHUFRX QY 7KH&RP ST KDVMIGHS DFRUAAZ W, WIHOB O D VRWKSSD WPV 7KH
GHIYHY LVH SHAMG \R BG4 7KHFRP SIQ. EHIHYHY \WDAIKH | LR BHUI RUVKFK MVMP B\ D FRP P HIADORSH.DRUZ LEKDYH 0O LP SCRARQ WH P DN KH
&RP S0 FRFOGGD@Y WP SIRVWZ W5 IR7IQRIQS XXV ) RIBZ LQ) WHFRP SBUROR \WHERY WP SIBVWKHERP SOQ \KEP MWGD\VXP PO HBRWR WHSIBW
) RIBZ QY DWRKQEDOZ RINKRS Z WK 5 IR 71QR WDAZ D/ SHIRP HGLQ 1 RY WH&RP SDQ H SHAWR WHFHYH I URP 51(R 71QR P RUH GABLBGE BN HW I RUWH GH W
SKDH

/ LIKWBDIO9HKF® /59 + $VR WHAMR \MY$ QQUDSHRVWRD)RP ) WH&RP SIQ GRA QRADIBFDM LW HIRW RUUARXUAHY Z WL KLY \FIP V7 KH
&RP S0 Z LOH STUHBMGHW RSSRIMQWNY DG Z LAEDHIWG-AMRQR Z KHKMHURUGRAR DIRFDMUARXUAHYZ WMOQWVAHIP HOWRQDFDHE, FDHEDLY

2 XUMDMILF | REXV LY UH BRMG LQRXUP DINANY DA\

: HSOQRQLGFAUHDMQ) RXUP DUNHIGY DQG\DBY G-E0MW HQAR WK P RUHSRMMICRXAEP HY , RUDIQ) \WHQP BHUR \DBYDQG P DM SHYRGHY L@HTED!
XVAR LQNDM DQG FU-DM DEAWNRICRSSRWWQMIAY Z KUGIWH\DBY DG P DUNAMY SHYRQGHD RAXVRQ DQG\SHADT] HLQWHMUMRLIH/WDARXUVADM)\  GH LGH/DVP R
UHBYDQNV

: HOMIRXVHGROWHI RTBZ Q) P OV 1 RWS$ P HIFD ( XURSHDQGS XWAID 7 KHUHDRQ I RIWHI REXVROWHHP DUV VAP VIURP D DDOMY Z HFRIGAMS
VRLGHQM \WHP RUBHBYDQAFRXQUHV/ONHD \R DERSWRXUWLGE D GMANROM WPV ; HKDYHGH LQHE VHYH.IDOSDUIP HMYZ KIFK P D LQAFDMFRP P HIADOYICELOW
R WHP DUNAAHBYDQAR RAULLG D GAARMRQM WP V 7 KHSDUP HMYH CP IGHS B XVIGFOGHS TP RY RKHAMQIV WHVREDBIW R WHUIEZ D WIFNVLQWH
FRXQU H [P LGHG WHQ® B-UR SDAHHY SHUNGP HMJ P LBIR \WIFNWDYHBG WHQ®P BHUR WQVR JRRGVSHUNEP HAM P LGIR WEFAN WEQSRWAG \WH\RISC
QP BHUR WIQVIQWHFRXQY WHEYHR LORYDIRQLQWHFRXQUY DG WHRSHIHWAR LOM IDMQ. WRKQRBILHY

: HOHLQYHAMY LQH I RW\R FU-DIM DQG GHYHERS FRIDERIDIRQY Z L\ GOEQ) WIQP DK CRXUAY 7 KHVH FREDERUDIRQY DUHP HOQAR EHEQ) \MP Z \WHOP R

QMDA RUWNG D GAMANR) W WP VIQR WH [ XMUH SURGANRQ @CH/R \WHHWEIQP DO CRMMY © HEHIHYH\KDARHUIGE D GHARNRQM P VZ HGHYHBS
ZIOEH DY LOQMUDDSIWR 1 XXUH WIQY DJG WHH R WY LP SRUIDAMR LOMIAP DM HIRW D/ HO® DV SRMEG! R SURP RIM SDUGHIKLSV Z W \WNDQ
P DX CAMMY DQGLGRUDHP DNHAIERSIRQR RAUING D GHARNROM WP V/

| HYHIH DG GYHBS RAUMMDADLE SONGHYKLS Z W . GRUYAHP VHR VHLYH D/ D QRO H FOMYH GMMEXRUDGE BH D GROOSDNGHUHIDIHG LOP DINANY \DBY 06
WH LP SBP HQEIRQ R SURVMAW LFOAQ) LOMIUDNRY LOXTEIDARY 0QG VHYLFHY UIDEQ) RXAUSIRGAW LQWH UHBYDQAP DNV LQ Z KIFK . QRUYAHP \H RSHDM/
ZREZIGH $ VSOWR WIVP DNANY DM\ Z HZ LOVHHN WHDMMBFHR . QRUWABP \HIVP DINNY WP . GRUYAHP \HVP DUNAMY W SURP R DQG\HT
RXUSIRGAW\R \KRHUH LM FXRP HY

* HLQMGWR LOMMNQ DEHMNQ) LOWDEAMRDOGEMY FKOQGHY \RADCP HAD GHE RNV 05 QLI MIDFKOCHY W BHAUDGYHMYH DG P DNAARXUIDG D GHARNRD
WX AP VAR SRMQMICPANEP HYIQWHIDG D, LQBOMY

© HWEYHR LGFU-DVH FRIDER IDARQY Z LW RIHUFRP SOQHY/RSHIDIYY LOWHING D LQBMA  \KFK D/FRP P XQEDNRQY FRP SOQHY/\WDADUH HI DI HG LQ FRONUKANY)
FRP P XQFDIR)Y LQ UDKKRMUH RUFRP SDQHY WDAP DX CRMUH FRP SOP HQY  SURSEW IRUWH WD D IGBMY  &RIMERDIRD Z W WSH/R FRP SIQHYV P D
SURYIGH DEEHG YOOH R RUPXVRP HY Z KHMHUWEHLQWKH | LHTS R GBI FRP P XQFDIRQY Z KHH PR HY VHHN VR WU HUGDBLQ UDOWP HIURP \KHWEIQV/\R \KH
FROURCFHQAMY RUMURXIK FRRSHDIRQZ 1\ FRP SOQH/AKDAP 0K CRXUH DEAWRIIID LADY AP V \KFK DALIQP 04 CRMUHY DQGP D4 CFMUHYR DARP DIE
FRXSIQ) VWPV K \KWP VKDV ITE® DARP DIV FRXSIQ) BRI HHD D GFRP RIWH DQG DFMDIHRUEHE HHYFOLUDIHYI RARZ LQ) - Z KHIHRXUN WP VVZ L@BURYIGHD
FRP SBP HOBLY \ROMRD

%) @B+ ) RBZ QY WHAWP LDIR) R RAUWRKRRI\ DG SIRGAW P RY PO) PARP HY Z HIQMG R R1HJRXUO 0.Q @CH DQG 6KXQMY \ OG WX WP V
PXWRP HY SUHARMYH P DQMIGFH VHYLFHY DQG QIWMIOP D5SLQ) VHYIFHY EDHG RQ\WWHJIDKHIQY R WH YXOOLQ RIP DARQ R LO W\ PV . HVFHEL) @B
HYIFH/D/RGHR WP RIAP SRUSQMURZ W HILGVIQWHQH W\ HIY




1 HZ 3URGXANDQGS SSTFDARYY
© HOWHPUWHQ® H SBUQ) DQ® BHUR DEAWRIDOE D GHAMANRQM WP CSSIFDNRQ/AKDATUHLQ YOURXV\EIH/R . UAHDUK DG GHYHBSP HQAMDY | RTBZ

0 DLOMIDQRHDQG SUHARRYHP DIOMIDQRH PXKRP HY/Z KR KDYHLQABEBE5 009 IMRQO DQ@GHOIGEKXQIG) \ DG\ WP VI RUUDONP HIGHQNIFDIRQR REVIFW Z 1@
KD/HWH RSWRQR WHFHYIQ) SUHERIYHWEFN P DIQMDGRH VHYLFHY \KFK DY LGHQNIFDIRO R YHIHBNRQ LQYDAQ) \KHWEFRNY P DIH R LG UDXKRMUIA/ \KQN S\ G/ HF 7KLY
WZD GAMANRY \X WP DESTFDARQ Z LADEH CEGH WY FRIBAAKH GO URP \WH \HQRLY DQG FKHAN | RUDQ FKOQIHY 1Q DG DURXGG WH WERN LG UDXWKRMUA 1Q R BHUVR LOGFDM
SRWEBIGH HAWLQWHLG UDXUKRMUBY &XUWHM® \KY CESTFDARQLYLQWHLQUWOHDUAK OGS GYHBSP HWVS ' \MIDH

0 DSSLQJ DG XSCDM/+ * HRILDSKLE , IRP DARQ 6\ VAPV * |6 MGFHWARLQ/ WDYHOWH \EP HURAM VHYH.IDOWP /DA \WWHFRP STIMRQR REVHYHS OB WHFHYHG
B RUWZD GAMIROW AP FDIQ AVFRYHULQ UDKKRMUA \XAK DY SRV MIQ@IR \ WPV HBRURQFY ER] BV OQG AKHAN WHUCRMOIOGFDIRQ XMQI WX AP P HDKUHP HOW
EDHG RQ QP JHEDHS (DIDIRY % DORMP DG FRP SOUHWH GDIB Z WK H I HFRUBY DQG SURYLGH XSEDMY 7KLY \DYH/ ERK WP HDQGPRH D/\WHH SHOHR
WP CSSIQ) DU D \MEFN LV UDHD GRCH DG X0 | RUHY WHAKHY R PN VR EH FRVHS | RUVKFK XSEDMY 7KLY CSSTFDARQR RAUWDA D GHAMRMROM AP LVIQWHS
WBIH

%) ' D& WYV SR R RAUM MM Z LOBEH BEDHG RQ QY WP FRIBRIRQ R QI IWRP &RP SO IV VHRRY LQIBEBG RQ WRQY R SURVIGH UHBYDRQAGDE RQ
LQ UDAKAXUH \WROQ W LF DG WH \XUWRXQAQIV $ DOMY R \WH QN Z LI HHIDM USRI \WKRZ 1Q) WHIGY 1Q GLYHUB-KDYLIRUDQG WH \KUWRXQAQ) DD DG FRQAWRY Z KIFK
Z 1QKHS WROQRSHDRY UHEFHGRZ QP HAIDMGE 1Q UDKKRMUHSURERP V DOGLP SURYHWHW GRKURQY] DARQR WRQY D/UHTXBHGE. WHRXWRP HJ

&XUWH® \MY CSSTFDARD LY RQD DAKHWEWR \KH UAHDIK DQG GHYHBSP HAMEIHY DG LV DOR FROGUWRGHS RQ WH LOXBIIMNRQ DG RSHDIRQ R CERMRH KXQBHG
D D GHARNRM VWP VIQRGHNR REBQVK | LAHQWEDD RUWRSHDARD DAXP LQ) \KH\KFFHWM XCFRP SBURQR LWGHHBSP HOW

: HIQMGWR R THMHA ' DIB DESTFDNRQY DV BQ D3GHG YDOHWR RXUM WP \RX BH LOXRIEBIE DAWKH PXRP HJDQG QRADY DVFEDUDM SUIRGEW

&RP P HADGH JUHP HOW

MDHBDOADV

7KH&RP SIQ KDVMIGHS DARQUAAZ WY, MIHDB I D VIRAKSSD  \MOMRP YV 7KHGHIYHY LVH SHRAMG R MBWGAUCQ) 4 7KH&RP S EHIHYH\KDARH | LA
REUIRMNFK M P B\ DFRP P HIRDCRSH.DRUZ L@KDYHDQLP SCAARQWKHP DN KHVRBCDP RXQA/DSSUR LP DMD P LAIRQ8 6'
. QRWYAHP\H

* HKDYH HOMHG LQR DVHIHVR DM LE DQG LMY HOADIUHP HQVZ W . QRIWYAHP VHRUDILAIDM/R . QRWYABP\H . (RUYIP\HIYD  \ HIURTS P XQVELARY
CRIUP DUNHNDS FRP SIQ WDGHGROWH) DN XUWG\RAN ( [ FKOQIH @ WK P RMWDQ PSR HVDRH — GFDIRY/IQPRHWID  FRXQUH/DIRXQGWHIGEH. (RW
%P \HLYDZ RIS GOG-UIQBING  SHISKHIDOW WP VIHHDIY \REOR \DBVR (85  HARQIQ $VRHR RUWNDMLE LOMKRY . QRIUYAP \H KDV LQYHAMG

OSSR IPDMD P LARQLOXY 6HH20 DNRUGKOUHKRTHYDOGS HDMG30M 7 UDQLRANRD? 5 HDAG3DWY 7UDQORANRD? . QRIWIAMP\H | RUDGAMRIDOQ RIP DR
. Y&+ ) LPHZRINSJUHP HOWV

LQ$XIHXMWY  ZH HOMIG LOR D 1P HZ RN DIUHP HQVRUWH ) WP HZ RIN $ JUHP HOVZ WK . 98+ D\XEMADY R . QRWYAP \H RSHDMY 1Q 6Z MHDG
WDAQ) \WH\KXSSD R DSIRRIVSHR RAUM WP \RWHWOQIY \ DGR DFRP SO RSHDIY FOUR WHQY Q67 IMHMQG RUGYSME. 8 QEHUWH) WP HZ RINS JUHP HWZ H
SIRMIGG . %8+ RHSIRRVSHR WH NP Z KIFK Z DY LQABEBG RQ D) RSHDMY GFRP RIYH 1Q DD 69968 WKXQMY \ DG |RUWH SXERHR H [P IQQ) \WH RSHIDIRIC
SHURP DFHR WHM WP RUWH 2 SHIDIRQDD) XQRIRD 7HAV, Q FRMGHDIRY | RIWH SRRMVSHSIRNGGIQ2 PR IRUWH 2 SHIDIRID) XGRIRQ 7HIV. %&+ SOGXV
OSSR LPDMD ( 85 OSSR 7KH&RP SIQ FROMXH/\RHFRRSHIDIRZ W %8+ XQEHMH) WP HZ RINS JUH-P HOWRUMHXSFRP Q) WOEHUS$ VR \KHEDM
R \MV$ QOO0 FHERWRQ) RP ) 6% WHP RMHUFRP ST R 6986 FDUR 1VSDQQQ) W MKHDWIEHUI RUSKUKDIQ) WP VI RUHYDDDNRY 8 SROVKFFHM XOMDD \WH
&RP SI) HAP DMAKDAKH\RECERMMNOVIERYH — \X\PV

/59 6\\MiP 028

$VR WHOMR WV$ QQOO6 FSRWRD) RP ) \WHERP SIQ GRHV QRADEBFDM LW H 1 RW RUUARXUAHY Z WKLQ MY TP HQW7 KH&RP S Z LaDH SEUHBXMCHN
RSSRIMQWNY DQGZ L@EDHIWGAMRQR Z KHAMHURUGRAR DERFDMUBARXUAH/Z MMOWVAHIP HMWRQDFDHE. FDHEDLY




GWDMILF 3 DUGHIKLS $IUHP HOV
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Z HZ IIOMKPWIGWIQWHEDD QRWYAHP VHP DAMRQVMR SURYLGH | LHTE VXSSRWWHYLRHY | RURXUM WP V
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EHVKEMFVVR WH UHIAG SO WDQUORNRQ KBV XQGHWHERP SIS FADIG DAKAK. \KHHLY QR FHMBQIV WDAKAK WEQLRNRYY Z LOEHH HXMS LOZ KRBIRJIQSOW

7TKHWP R \WHDIUHP HOWZ LOH SIBHWUHH\ HOY O WWMWHEMR L \KH DI UHHP HOARUS XIXWY

. RUYUHP \HKDVEHQIQWHWIDG D BMGHVIRU  \ HOY DvVDZ RS GOGHJIQ BING) DJG RMHUM AP RSHDIRY . GRWYAHP \H KDV D JGEDOSUAHIH Z W
PSR HVDN  \WIQ  FRXQUH/DGLMIEQ) RQWH) UGN XWG\RFN( [ FKOQIHZ MW\DOVVREDY) ¥4 ELARQLQ
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2 Q$ XIXW Z HHMIHG LOR D &RRSHIDIRYS JUHP HOAZ W, MIHD5 O D V/ V@ D IRYHEP HOBOFRP SIQ IX® RZQHGE\ \WHO\BMR ,MIDHD Z KIFK Z D/
I XUNHUCP HIGHGRQ- DO

8 QEHUWHMP VR \WH DIUHP HQAVZ H XQEHIRRN VR | XOLEDFHYEEQ | XGRNRQY | RIWH GYHBSP HOWVP DI GMUEXINRQ DQG\DBIR WHW WP DOG, M5 O D V
XQEHIRRN VR SURYLGH XV Z LW \HLYLFHY DG WH P HIQVAR SHURP WAV DQGH SHIP HOV P OQD LQ @RIV DG P OBRZ HJ DGR SURMGH XVZ LW LQ RIP DIRQ R FHMEIQ (DI
WDAZ L@EHILYHO DAWWHAVFBIROR | MIHC6 D DV

SXVXOQWR WHDIUHP HOAVZ HDIUWHGWR SD. , MIEHO6 D D VWHIRTBZ Q) SD P HOV L GXUQY WHSHIRGIURP $ XIXWY DIGXQMAHHMHWR D DSHIRGR

\ HOW/I URP \WHEDM R RXUI LWVRP P HIADOVOBIRU E- RXULQWIOSXETF R HIKQY RQ$ SUO RJ F DFKDQHR FRQNRO DVGH LGHGLOWHDI WP HQN , MIIHC5 O D VZ 1@

EHHONBGWRDSD P HUWR UR DOMVIQWHIP RXQMR R RAUGHAOBY O L GAUQ) WHSHIRGIURP $ XIXW XQIDNHHOMHWR D RUQUWICEXETF R HIQ) R

$UO RJ E DFKOQHR FRQARO DVGH LGHGLQWHDI WP HQV, VM5 O D VZ IGEHHONBGWR. RO \KHRBCEURAHHGYI URP DD, 32 RUFRQUGHIDIRY WFHYHGE XV
RURXUMKDUHKRIEHY DVDUAXOWR DFKDQIHR FRQURO

8 SR WH FRP SBINRQ R RAULQMIDSXETF RIHIQY WH , WIHD5 D D, V EHFEP H HOMBG \R D FROIGHDIRQ R R \WH CRXDOSURAHHGY [ URP RXULQMDOSXEQFE
RIHIQ ZKIFK Z D/CSSUA LP DAD DOGOFFRAQO WHUWKAWR UR DIM/KDVH SWWHG

7 KH DI BHP HQAXUIRHUSLRYLGH/ ARDAAIIHDG DN D V Z LOEH HMMBE VR SXUFKDH RXUSURGAW DG VHLYLFHY DAD SUFH HIXOOWR KDD \WH GZ HIBUFH FKOUHG By XVIRU
WRH SURGFEWDOG VHYLFHAR D XQUHIDMAG LG SO

,QDEAMRY DVSOWR \KH DI UHHP HONDQG LQ FRMGH DR | ROVHYLFHY/ SIRIGHG R XVE |, IHO6 O DV Z HIWQMS, WIHD6 O D VZ DUDQM\R SXUADH R
RXUREDY \KDW/Z \K DQRP LQDOH HIAMVH SWFH 7 KHZ DUDQNV Z HH QWD H HIAMEGI XSRQWH HIMHUR 0Q,32 RUDAKDQIIHR FRQRO$ FFRAQ) R [P HIEP HW\R \WH
DIUHP HQAZ H P HOGHG \WH Z DUDQAR H \WIG\WHH HRVHSHIRG XQIOKHHMUR  ILYHEMQHV A VIRTZ LQ) WHA 1QZ KIFK , MIIHB DG D VRAMEGHS WHQHHAOY
JRMHIP HQEDCSSIRMY RJ -XH 2 Q-DRAY \MIHD5 O D V SIRYIGHE RIVH R IWH HAVH R WH Z DUDQNV . SXYKXOQMR Z KK Z H IWKHG
REA@Y \KDHAR, \IHB O D V
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0 DO R RUPKUHIADDG SRMINIORRP SHIVRY KDYH H \WMLYH WMEFN UHFRUGY DG UHIMRQKLSY Z WO \WH WOIGBAMY DG RUWH DARP RAYH LGB 0 0Q R RXU
PXUHQNDGE SRAQIIDFRP SHIYRY KDYH GRQIHJ RSHIDIY  KIRUHY DG P RUA H WRLYH @P H UFRIQMRQ \WOQ Z H KDYH OQG PD DOR KDYH JUDALU [ LQOGADD P DN
P DO CAMUCY)  GMUEXIRD DG RKHU UARXUAHY WO Z H KDYH |, Q SDMWX@U Z H RSHIDM LQ D P DUINAAZ KHIH P RIR RXUFRP SHINRLY DUH JLDQAFRSRIDIRQY VKK DY YRWK
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3B / & &XUHADQG | XM FRP SHIVRY P DL EH CEG R USROG P RUH TXEND R G2 RUHP HJLQ) WRKQRBILHY DQG FKOQIHY 1O PR HUGHP DQGY DQG R GHYRM JUHDAL
URXUFH/VR WH GHYHERSP HWSURP RIRQDQGVIBIR \WHUSIRGENWORZ HFOR
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| HZ HUI DOHDBAWFRP STUHG\R FRP SHI) SURSEWV
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* RYHQP HNB HIXDWRQ
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LOPXUHYXQEHEZ D LQRKHUFRXQUIHYIQZ KIFK Z HRSHIDM / INZ IVH Z H FDQQRABHEFVWNH @P LVBINRQY UFARNRQY DG FROARY GRUWH HRQRP LF FROHDHIFHY I BZ L) | URP

WA U XOMRYY 6 KRXTS WAKMALYH B XDIRQ/CSSO WH FRXG GHD WHIOWRGAUROR DARGRP RAVWIIQWAKGRBI\  FDAVHXVVR UHRIQDSHWR RUSUIRGFEW LP SRH
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UIXTURY/DIESHP LW

,Q DEAWRY Z H DUH VKEMPAMR D QP BHUR @7 V D5 UHIXDMRQ/ WWDMQRYH P DY FHOADOWR RXUBXMQHW 7 KHH OZ V D5 UIXDIRYY LQRYH SUYIR - (DI
SURAAIRY LOAMBRXOOSURSHYY FRP SHIMRD DG RMHUVKEMAW 0 0Q R WH @ V DQG W XOMRQY R Z KIFK Z H DUH \KEMPADUH WMDHYRYLQ) DG EHQI MG LQ FRAUW DG
FRX@B EHIQMSUAMG LOZ D VAKDAFRXTS KDP RAUBXMCHY , Q DEAMRYD \WH CSSIFDARQ OOG LOMSHBIROR \WHH QY V DQG U XOMRQY DUH R M) XGFHMEQ SOMEXTLD LOWH
Q. DOGUSIGD HYRVQ) LOGMY LOZ KIFK Z HRSHIDM %4-FDX\VHJ GREDODY. VOQG UHI XDMNRQY KDYHFRQMXHGR GAYHBES DG HYRYHUISGD IWA/SRAMEGIKDAZ HP D GRAEH RU
P D QRAKDYHEHHD FRP SIOQAZ WK HOFK \WFK CESTFCEGIQY. RUIXDAR)

, QMIBRAMDOS URSHIN

: HVHHN SDAMABURARNRQ Dv'Z HIDVRMHUH | HRBYHLQAMBRXOOSURSHY UKW RURXUSURGKAW DQG \WAKQREI LHVLO\KHS QWG 6\BIM/ DOGLQMIDIR DD 2 XUSRIR LV
R SXWXH P DLQUQ QG GH HIG LQMIBRNOOSURSHI UKW GHYHBSHG LQM DD DGR SIRMVKHWKQRE\  LQYHIIRQY DG LP SURYHP HOV\WDADUHFRP P HIADD LP SRUIQAR
WHGHHBSP HYR RAUBMGHW

: HKDYHHBYHQUIIMMBGSDAMQVDG  SHOAQ) SDMMASSIFDARYY ) CIOUHWR J LQ DESURYDO! RUKH SDAMALSSIFDARY/ | LBG R XVRUDFKIQIHLQWH SDRMNVI WA
VR XV LQZ KRBIRULQ SOWVOGE \WH SURP RNRQ DG FUDIRQR  DEMIDAYH\WKQRBILH/R RUNMKQREI\ P D DEYHYHD O HAARXUNITMY DOG CELOW \R \HDKHM VWP GHYHBSHG
B W

$ SURVIMRIIDSDMMADSSTFDNRQ LY D SUHIP L(DY  CESIFDARQ WDAWEEDWKHY D SURLINY GDM | RUWH SDMDMY SURFHW | RUMWH LOYHINRQ FROAH.GHE DG SURVIGH FHQ
SUIRVIMRICEDMMNIIKW ;- HFDQERAEH FHMEQWD/EDMN Z LOEHIUIQMG Z W UASHRAR D) R RXUSHIEQ) SDMMATSSIFDARYRUZ W WASHAAR D) SOMMNSSIFDIRY | LBG
B XVIQWH IXXMH RUFDDZ HBH\KHWDAID R RXUH MY SOV RUDQ SDAQN JUDQAG \R XV LOWKH | XUHUH Z LOEH FRP P HIADID XVH XOLQ SURKANY RXUMFKGRERI\
" AW RUHIRW\R SIRMWRXULQMBRXMIDSIRSHW D) R RXULQMBRXOOSURSHYY DQG SURSUHEY WKW FRXTS EH FKOGQIHG LQYDIEDMG AP YHOMG LQUQIHG RU
P MCBSURSUDMG RUNKFK LQMBRXCOSURSHYY DOG SURSUHEY WKW P D GRAEH VX LR SHIP WKV R \ENH DGYDQEIH R PXUHAP DINHAHIB/ RURKHZ VH\R SURVIGH
FRP SHIMWYHDGYDREIH/ ) RUP RMIQRIP DARD SBDHVHHS 5 N5 HIAGWR RXU, QMIBRMIOBURSHW

,QOBAMR) ZHP D EHH SRHG\R FDP VOG R\VW U DEQ) \WHXVHR SURSUHEY WKWR WILLG SDMHY Z KR UHRHYHG DESURYDOI RUMH UHI VRDIRQ R D SDMANQ
UASHAWR DQOSSTADNRQZ KIFK KBGODHIG EHHILGGZ KHYZ HP DAHXHR XK WKW




/ HIDOSLRAHHAQIV

: HDHQRARXUWH® SDW R DR SHEQ P DMIDOGIDOSIRAHEQIV ) BRP WP H\RWPH ZHP D' BHRP HD SO \R QM DRQ LAAGHOAR \WHRG@MY FRAUHR RU
BEMGW 5 HDBBWR WHRXAMRP H QM DINRQ FDQKDYH DR DGYHYHLP STRNRQ XV BHDXVHR - GH HVH DG VHNEP HONARW AYHVRQR P DRI HP HOABARXUAHY DG RKHJI CARLY

(P S®R HV

$VR 0 DK ZHKDYHI LYH VHQRUP DRI HP HASRMMRYY DOR Z KRP DUHHIDIHG RQ DIX@WP HEDMY |, Q DE3MRQ W RAUVHRRUP DEJHP HQVZ HKDYH
H? SR HVIQIXQRUSDYWWIP HACECHWAY $ QRXUHP SR HYDHEGFDMSLQ, VIIHD

1RHR RUHP SR H DUH BBUAHAG B QERUXQRY RUFRHIG B FRIBANH EDUDQQ) DIUHP HON : H EHIHYH \KDAZ H P DIQEIQ JRRG UHIMRQY Z W DIDRXU
HP SE HHY + RZ HYHU LQ, WIIHD Z H DUH \KEMPNIR FHBEQ , WTHD MERUQY V- UHIXOANRQY DQG (AR IDOMERUFRXWNSUHHEHOAXAQIY DV Z HIDDY FHUBIQ SIRIMRY/R - FRIBRARYH
EUDQQ DIUHP HOVCSSIFEGI\R XVE. YIWWHR H \MMRQ RGHY IWKHG LQ CFFREDGFHZ W HBYDQADERUQY VE\ WH, WIHDO QMY R ( FRORP\ DG Z KIFK C8SO KK
DIUHP HYBURYIMRQAR RXUHP SBR HVHYHQWRXIK WH  DHQRABDWR DXQROWDMDAIGHS DFRIBRNYHEDI OQQ) DIBHP HQW

$O@R RXUHP SR P HOADQG FROXGMY DIUHHP HW LQFOGH HP SE HAMT DOG FROMKEBOM] XQGHMINGQIV Z W UASHAWR QRO FRP SHIMIRD DOG DIMIGP HOMR XV R
LQMIBRNDOSURSHIV WKW GHHBSHGLOWHFRXUHR HP SE P HIADQG FRQ LGHOMDINY 7 KHHY RHTELOI R \KAK SURYIMRQYVAKEMAAR, \IIHD @Y

& 2 WDQ] DARDOBWXAMUH
;. HPXUWH® KDH@R\KEMGDUHY
3URSHIV 3@ONDQG( TXLSP HOW
2 XUFRSRUDM KHIGTXOWMY Z KIFK LGFOGHY RXURI | LFHY DQG UAHDUK DQG GHYHBSP HONDALOW LV GFDMG DNV + D7 LGOUGW 5 DPQD MIHDZ KHHZ H
FXUWH® RFFXS. CSSIR LP DAD VIXOHIHV - HODHRXUI CAOWY/ DQGRUBDHHDG/IQ6HBMP EH) $WKHHIGR \WHWP  Z HKDYH\KHRSWRQWR H WG \WWHBDH
| RUDQ DEAWRIDO0 LYH\ HILY 2 XUP RQMO UHED P QAW ,6 D5SUR LP DMD Q WHP RQKO® BQASD P HONZ LIRS DH\WR QDHIIHR 1,6
OSSR P DMD DGO WHP ROKO U LAIGRUDHWR L ,6 OSSR LP DMD

© H ARQUGHU RXUPXUHAVSIFH \IK | LEHQAUR P HHARXU DQNFALSDAG GHHBY | RUMH | RIVHHCEG! | XUAUH DG EHIHYH RXUPXUHAWSIFH LY \KABE® | RUWH FRIGEAR RXU
BXMCHW
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7KHIRTRZ LQ) GVAXWIRQ DQG DEDOMY R RXUILGDGADOFRQAMRY DQG IHXAVR RSH.DNRQY WKRXTS EH UHDG LQ FROMGRNRQ Z 1\ RXUI LG DOWBAP HONV DQG\KH UHIWG
RV [GFOGHS HIHZ KHH 1Q \MLY DQQXDOUHBRINT KH GVAXWRQ BHBZ. FROBLGY IRZ DUE GRNGQ) WP HOW \KDAWDUH EDVHS XSRQ RXU FXUHAH SHABMRQY DG DUH \KEVPAIR
XGEHIBLQWN DQG FKDQIHY 1Q ALRXP WBGRHY $RXDOURXOW PD. GUIHU PDMIDD [URP \WHAH H SHRBARYY GH VR LCFRXUDA DWKP SWRQY DQG NIRZ Q RU XQNIRZ Q UMY DG
XEIBOMY LGFOAQ) WRH IGOMHG 1Q 2 &DARDY 1RM5HDEQ) ) RZOG/ RRNQ) 6P HOV  DQG XQGHU3 51N ) DRRLY  HYHZ KHH 1Q \MLY DQQCOUSRIV7KH

IRTBZ Q) QVAXWIRQR WH I LQDGHADOFRQEMNRQ DG UMKWVR RSHDIRY/LYIRUWH\ FOWHGS' HHPEHU DG " WAXWRQUHIDLEQ) RXUILDERDOFREMRO DG
UHXOVR RSHDIRY/IRUWH\ HDUHGG' HR-PEHU DVFRP SDUG\RWH\ HOUHGS' HHPEHU WVIFOGGIQWP R RUSQQOBHRIRY) RP ) IRUWH
\HUHGG' HHPEU ILBGZ M WHE( & RQO D\ W )RP )°

2 YHMHE

© H DU D GYHBSP HQWKBIHWKGRB\ FRP SDQ DALY VHHN.Q) VR BAYROMRQY] H UG D \OHN DG \WH G UHDMS P DN H EHIHYH Z H KDYH GHYHBSHS FANY
HIH $, EDHG LQGAMY GDAQ) GHMANRQ WAKGREI\ \SHAILFDD GALIQHE IRUWNGE DV Z LK LQHAR HVIBRP . QRUYAP \H D Z RS FOW WO WP P 0N CRMBU : H
KDHGHYHBSHGRAUWDG D GAMARQ DG WP VAR\DYH@YHY LGFUDHH IAHER  DOGGIP DD UHEFHH SHOAVIRAMHUG D RSHDRU) RIBZ LQJ D&Y WP SIGW W
,MIHC5 O D VWDAZ DVFRFOGGLOS XIXW  1Q-DOO ZH\IQHE DO DIUHP HAZ W, MIIHOB O D VIRMHSXADHR 5009 IMRQ0 DIQ/ LGHB\ WP V 2 XU
DD GHARNROM VWP VXU LQWHSIBWSKDHZ LW VHYHIOLQBMY GOEQ) WA D RSHDRYDYZ HVHHNWR P RYTHVRWHQH VWIBIHR UFHYQ) FRP P HADOREHY : H
EHIHYHWDARXUWAKQRE\ Z LAV QU LFDQ® LFRWDHUDG D MO HY DIRXQGWHZ RS Z KIGIFUDMY) MLIQU LFDQABHH IWDQG 0EAQ) YDOHWR HYHY RHZ KR UHIH/RQWHWRIQ
HRAVAP  1URP SDVHIHYXMQ WEIQY | RUMBQSRIBRO VR FRP SIHY WDAKVH LD D VAR GHIVHUJIRRGY DG VHYLFHY |, Q DEAMRY Z HEHIHYHWDARXUWKGRERI\  KD/WH
SRMMDOR DEYDFHWHUBHYROMRIDY FRIF-BAR DARCRP ROV LOR DSUTRWFDCLHDIN

$ 2 SHDMQ 5 HXWV
2 SHDMY ( [ SHOW/

2 XUPXUHARSHIDICY H SHOFYFRQIMAR ER FRP SRHOV?  UAHDUK DOG GHYHERSP HOAH SHOAY 05 JHHIDODGE D LQVRDAYH H SHOAY 7R DM Z HKDH QR
JHHDMG LI QU LFEDQABYHOHY

5 HHDUAK DQG' HYHBRSP HQW( [ SHWY GHWV

2 XUUMOUAK DG GHYHERSP HOAH SHOFY FROIMABUP UKD R \ODUHY DG WHDWAG SHYIRQHOH SHOAY LGFOGQ) KD EDHG SD P HOW \KEFRQUERRUV H SHOHV QG
RMHUUHDAG UAHDIK DG GHYHBSP HOW SHOHY

7KHIRTZ 1) \BEGIGWRHAKRHEINGRZ QR UMUK DOGGYHESP HOW SHOHY
<HUHEGG <HUHEGHG
" HHP EHU " HHPEHU
LQWRADX/R 86'

" HBUHADIRY
6KOUHEDHGSD P HOW

3D URODQGUADAMEH SHOFY
BXEFRUERMG Z RN DQG FROKANY
5 ' FROMXPCEGV

5 HQADQGR! | LFHP DIQMIFH
7DHCDQGRMHUH SHOHY

7RED

: HH SPMKDARXU UBWHIBK DG GYHBSP HOM SHOHY Z LA P DMIDD  LCRBDWH DV Z H FRQMXH \R GYHBS RXU SURGARW DG UHFRXWDEAWRDO URVHDK DG
GHYHBSP HQVP SR HV




* HOHIDODQGS GP LQMADIYH( [ SHOWY

* HHIDODG DA LQWWDAYH H SHOHY FROMASUP DUO R \DDUHY DQG UHDAG H SHOH/ \KDHEDHG SD P HWSUR HMRIDOHYIFH [HY/ |RUDFFRXQIY)  BIDO0GG
ERRNNHEQ) | CRONY WDYHCH SHOHYDQG RMHUIHIHIDCDQG 0GP LQMRDAYHH SHOHY

7 KHIRTZ 1Q) \BEGIGVRAH/\WHEHNGRZ QR JHH.IDCDQG OGP LQVDAYHH SHOWHY

<HUHGHG <HUHXGHS
' HHP EHU ' HHP EHJ
LOWRX\DQG/R 8 6'

3D IRODQGUHDAMGH SHOH/
6KOUH EDHESD P HW

3UR HMRIDOHYEH/
7UDHH SHOHY

5 HQADQGR | LFHP DQMDH
" HBUHHADIRD

0 DUNAMY DQGRKHU

7RED

&RP SDUVRQR WH<HU( QGHG' HHP EHU WRWH<HU( QG5' HHP EHU

5HX@VR 2 SHDIRY/

" HHPEHU " HHPEHU
IQWRXDO/R 86'

5 FVHO®Y
&RWR BYHHY

* LIRWSWRIW

5 HHDK DQGGHYHBSP HQW SHOHY
* HIH.DCDQG OGP LQVADIYHH SHOHY
2 SHDWQ) RW

) LDADOGRRP H GHV

1HN RW

5 HHXHY

2 XUBYHQHY | RWH< HIUHQB-G' HAHP BHU P RQAG\R (FOAQ) GHWRWHFRP SBINRQR \WHG-P RQKDIRQZ 1\ DFXWRP HULQ\WHS 6
oG GHWRWHFRP SBINRQR \WH/ R 7HP 3LEBW 73 Z W5 IR7LQR

5 HHDUK DQG' HYHBSP HOW [ SHOWY

2 XUBHIUK DG GHYHERSP HQW SHOWMYI ROWH\ HOUHQEG' HRHP BHU P RXQAG\R WBUAHQIY DGHFWDHR RU DVFRP SIWG\R

IRUWH\ HIUHQBG' H-P B 7KHGRUDHZ D/ SUP DUO® DAMEXEE®!\R D G-FUDHR 1Q SO URDDGG HIAG H SHQHY HIDAG\R HP SR HHY

WAMIQDINRY DG I QULEDQARKDQINV 1Q 8 6' 1,6 H FKOQIH UDM OQG D GFUDHR LQ \KOUH EDJHG SO P HQV UHDAMG \R HIG R YR SHIRG/R ,MIHD NG DV
Z DUDQVOGHP SR HVRSIRY/IQ




* HOH.DODQG DR LADIYHH SHWY/

2 XUJHIHIDOOG DEP LQVADYHH SHOH/ARBIBG IROWH\ HOUHES' HAHP BHU DOLGFWDHR RJ FRP STBGWR | RUWH
\HUHGG' HHPBU 7 KHLQRUDHZ DV SUP DU® DAMEXEEGIVR DQLCFBDHR LQVDDUHY UHIDAG\R VDD XSEM DG RCHWP H, 32 RO/ DQLCRBDH
z LQSUR HMRIO HVP DD GHWR SXEIE FRP S0 H SHOHY DG LIGFUDHR LOP DINANY DOG RKHY P OQD GHWR H KEMROH SHOHY DG Z HIOH

SHOHY/
2 SHDIMY RW

$VDUAXOR WHIRMRQ RXURSHDIY GWIRMH\ HIUHGG' HHP BHU zo/ FRP SDUGDQRSHIDMY BWR | ROWH\ HOUHGG
" HPBEU DOLCRUDHR RJ
) LQDCADOH SHOHDQGLOARP H

) LCDADCH SHOHDQGLGRRP HARQAR EDQN | HAY/DQG RMHMBQLAMRDOFRWWDQGH FKDQIHUDMGL | HHFHY

;. HUFRIQ] HG HVLCDCADOGRRP HR | RUWH\ HIUHIGHS' HHP BHU FRP SDUHG\R GHWVLQDGADOH SHOMVR | RUWH\ HIUHIGS' HHP BHU

7 KHLQRBD/HZ D/SUP DUO DMIEXEEGIVRH FOYHWDMAL I HHFFH/DOG, QMMAWURP EDNG-ERIW
1 HY RW

$VDUAKXOWR WHIRUHRQ) RUGHARYI RAMH\ HOUHGG' HHP BHU zZD/ FRP SDUG\R | ROWH\ HOUHQGHG' HRHP BHU 39)
(FUDHR RJ
% / LTXLGW DQG & DSIMICE HRXUAHY
2 YHHZ

BLOFH RAULGAHBIRQ WURAIK ' HAHP BHU Z H KDYH I XQGHG RXURSHIDIRQY SUKFSDED Z W C5SUR LP DMD AR IWXOGFHH SHOHY 1URP WH
IMMOFHR REQY KDWY 3UH HUHG6KOWY DQGZ DUDQN $ VR * HHP BHU ZHKDGLBSA LP DMD LQFDK DGFDK HIXLYDBIW

7 KHBEIEHBZ. SIHVRXUFDK | BZ VI RAWH SHIRGY LQAFDMS

" HAP EHU * HAHP EHU
LQWRX\DQGVR! 8 6'

2 SHDIY DAY

, QYHMY CRAYNAY

) LQOCAQ) LR

1 HMCRBDH LGRWDH LQFDK DO FDK HIXLYDBV




2 SHDIY $ AW

1 HAFDK XVHG LQ RSHIDIY) CRAVMY R GUQ) WH\ HUHEG' HAHPEHU ZDVSUP DUO XVHG IRJSD P HOAR DQDIJWIDM R DSSUR LP DMD
L Q\DDUHYDQG HIWG SHYRQGHH SHOAY 7KHUP DQQ) TP RQW Z DVXVHG 1 RUSUR HUMREDOHYLFH/ WDYHD BHQADQG RIMHUP IVFHIDQHRXVH SHOHY

1 BARDK XVHG LO RSHIDICY TR R U WH\ HUHIGHG' HHP EHU ZDV/SUP DUO XHGIRUSD PHMR DQDIJWIDMR DSSU LP DAD
1Q \DDUHY DQG WHDAG SHYRQGHOH SHOHY 7KH WP DQQ) CPRXQMR  CBSY [P DMD Z DV X\HG |RU SIR HMREIDHYLIFHY WDYHD UHQADQG RMHU
P WAHIDGHRVH SHOH/

, QG $ P
1 HVDK XVHGLOLOYHIGY CRWA/R cUQ sec) UQ SUP DUO UHGRMWHSXUADHR 11 H5DAHNIQERK SHIRG/

) LQDQRQJ $ AR

1HAMFDK SRIGG B ILQOGAQ) DRV 1Q WH \ HIUHG-G ' HHP BHU FROLMAG R R QGWSIRHD/ IRP RWU,32 IQ$SUO  DQG
OSSR LP DMD R SUH,32 , Q/HIF HOML HADK SIRIGHGE |LQDIRQ) CRAVMAYIOWH\ HIUHIGHS' HHP BHU FRODMAMGR R QUBRH-BY I P
RAUMMOFHR 3UHHUHES 6KOWYDQGH HAVHR ROWRAR SXUKDHRG@DY KDWY/

2Q2 AR ZHOEG. QRUWYAHP VHE\ VWP Hi» USFKIHHICKY HAH* PE+ RU. QRIWYAHP \H HOAMMG LOR DO LMW HMDIWHHP HYWQGEHUIZ KIFK Z HIMKHG
SUHHWGS WKOWR. QRUYAHP \H LQFRQIGHDIRQR D\RBCLOYHWY HOR 7 KHLQYHAR HQATP RXQAZ D/ MW HUHG\R XVLQ\E R HIXCOLOMIED HON WH
| LIKNQBEE HQAXSRQFEAIQ) DOGWHVHFRIGLOABED HIARQS SUO

, QOGANRY SXYXTQARWHWLP VR \WH DI UHHP HOWZ HZ HIHJIUDQMG D FDERSWRQ| RUDQ DEAWRIOIP RXQIR DAKH\EP H SUFH SHMDUH DQG LOH FKDQIH
IRUWH\CP HFDWR KD $ FFREQ) R DO TP HIEP HWLIQHG B DG CP R WH SO/ \KH H HFVH SHIRG R \WH RWRQ Z DV H \WOGHG WR EH LI X RIFH DQG HI HAWKQIC
0 DK 2Q) HEXW ZHDXG. QR VHMLIQHG DVHRQG CP HIEP HWR WH LOYHUWR HOADI UWHP HOATFFRUBQ) \R Z KLFK [ URP ) HELXOY ZHDH
HON@G\R H HIFVHWH RSWRQLOER LOWIED HW DV IRTBZV L \R FDED RUXS \R RANR \WH RSWRO CP RXQACR MAWDQ0 DK DG LU VR FOIIRUXS R

RAR WHRSWROLP RXQAR MMAKDR- XCH 7KHDRAOGRSIWRQH SIHGRQWHFERMQ) R RAUIQUWICS}ETF RIHIQ) RQS$ SUO 2Q0 DK
ZHIMX-G\R. QRUYAHP \H DVRBCR 3UHHUWHGS \KDBVDADSUFHR SHMDUH DWLZ HFDEBGOQCP RXQAR RAWR \WHRSWRQLP RXQW

,Q-DOMWY WHERP SIQ HOMIMGLQR D6LP SBi$ JUHP HIVRU) XMUH( T]XW 26$) (© Z WK IWETR P DQWKDWKRTHY SIRVIAQ) | RUILQICAQ) LQWHDIJWIDM
P RQAR WH?2, QMY HOM P RXQIV Z KUK Z DV \MEVHTXHQ® TP HIG-G Q0 DK 7TKH6$) ( SIRMGHY | RUWH FROMMRQ R \KH , QrHAR HS P RQAIQR \WH
&RP S VREQY KDY XQEHUFHMEQ AU IRV LGFOGQ) LQ SDWAX@ULQ\WHFDHR DD, QUICBXEQF 2 [1HIQ) 2,32 \KFK WDAP P HADMD SURAR\WHFBRMQ) R D
,32 \KH, QrHAR HY/$ P RXQIKDIIDARP DIFDTD FRQYHWOQR WHQP BHUR \KDOUWH/DQG Z DUDON HDXCOR WH, QHWY HY/$ P RQMAYIGGE WH, 32 SUFH 7KHZ DUDQNZ KIEK
\KDTEH MKHG\KDTKDYH\KHVEP HWLP VD/AKHZ DUDQAM\R EHIMKHGLOWH, 32 H FHBVWKAK Z DUTON \KDTGRAEH UH IMUHG XQEHMH B HIXUMAY/S FVR DVLP HIE5 DG
\KDDRAEHWDEHE®! , P P HADMY SURUVR \WHFRP SBINRQR \WH, 32 RQ$ SUO WH, QKR HX/$ P RXQAZ D/ DARP DIV FRQYHWG\R RAQ@Y \KOW/ DG
Z DUDQMR SXURKDHRAEQY \KDWY Z W DQH HAVHSUFHR SHMKOUH LP P HADMD H HAME®IDUGZ L@H SIUHILYH\ HOWI URP \KHEDMR IAOGRH

2Q$SUo WHERP SIQ FRP SBIMGIW, 32 LQZ KIFK \WH&ERP SIQ LWKHG XQW ( DK XQWFOGH/RHRBQ@Y \KDUHDQG RHZ DUDQAR SXUKDH
RHRE@Y \KOHDAIQH HFAVH SUFHR 7 KH Z DUDQWV DU H HIAME®I DATD. WP HXS \R I LYH\ FOW DVMUWKH, 32 * URW SURFHHBY | RUWH R HIQ) Z HIHCBSUR LP DA

L(FOGQ) H HAVHR RYHUDERA HWRSWRQY DY GAAUEHGEHBZ.  DOGGHABRH-B/R [BSUR LP DAD DAMUGHBANY XQEHZ UMGY) GMVARXQIVDQG FRP P IWRYY
DG RIHIQ H SHRAV 7KHARP SIQ JUIQAGS HILY &DBMIDERS WHXQEAHZ WM S$HIV D G RYHUDERF HQARSIRQ R SXUFKDH DEAMRIOR A KDWY/ DY RU
Z DUDQV\R SXUAKDH DEAWRDOR A \KIWWXSW R WHQ® BHUR RAQY KDWY DG Z DUDQV WASHRAYHD \RTSLOWH, 32 \RBD W FRYHURYHUDTR HON L D))
20Q$ SUo $ HILVSDMDD H HAVHGIWRYHIDTRE HUWRSIROZ W UASHAAR Z DUDQME SXUKDHRAQY KDY




&XUHMR XVBRN

* HKDYH I LQDGRHG RAURSHIDIRQY VR QDM SUP DUO WURKIK SURFHHRYIURP \DBVR RXU2 (@Y DOG3UH HIHG6KOWY ©  HKDYHLGRXUHE QY DQG JHHIDAG QH DAYH
DK 1GZVIRP RSHDIRY/ MGAH LGRHBWRD 1Q$ SUO BLPH LGRFBWRY Z H KDYH QRAJHIHDAG VI QI LFDQAMBYHHY 1 URP WH\DBIR SURSAW DG Z H GR QRAH SHRAR
JHHDM\LI QU LFDQABYHOXHVI URP WH\DBIR RYUSURGFWLOWHGHIUNXAMUA

$VR' HHPEU RXUFDK DQGFDK HDAYDBONZ HH : HH SHAMKDIZ HZ LN KEWBQM DEAWRTOFCSMIOR FRP SBIMKHGHYHBSP HVWR
DEAMRIO! DM R RUM MM CFFRAEQ) W PP HY WX HOV LFOQQ) DORIMP RSWP 1] DR FRIQUYH @ HJ GHYHESP HQVM VWP P LQP 1] DINRQ DG ROWAC
GHYHBSP HQVDVZ HID/\R FRP P HIADT] HRXUSUIRGFAW , Q DBAWRY RXURSHDY SOQ/P D FKOHDVDUAKOWR PO | CARYWDAP D PXAUHM® EHXQNRZ Q\R XV DGZ H
PD QGHER\HN DEAWREDO XQ@BARRHAKDQSOQCHG 2 XU XMUHFCSABOUTXLP HOVZ I@G-SHIGROP D) [CRRLY LGFOGQ)
WHSURIUANDQGFRAVR RAUUAHDIK DQG GHYHESP HOATRYIMAY/
\WHFRWWR P DX CRMUQ) RXUSURGFW
WHFRIWVR 110 SR HIRAQ) DOGCH HIEQ) SDMINADIP VDG RMHULQMIBRNDOSURSHY WKW
WHSRMMCFRIWR FROALRIY Z W WLLG SCUWA/AR SURYLGHP DU DOG AMUMEXNROVALYLFHVI RUXVRUI RUEXLERQ) \WKAK FOSCAMEVIQMEDD DG
\WHP DIQWCEHR RXUJHH.DCDOG 0GP LQMADIYHH SHOH/
8 QMY HFDQJIHHDMLI QU LFDQABFXUIGY WHYHHY DG SUR IMZ HH SHAVARMDIN RXUIXMUHFDK QHHB/AMURXIK G-EWRUHDAW | LADAQIV WURKIK WH X\ DARQR

RAUPXUHQNV.CDQRDOUARXUFHY DG\DBVR . RXUSIRGFW © - HFDQERAEH FHMIQWDAIGAMRID] XQAQ) Z I@EHDMGEBGNRXVZ KHQQHHZHE RQUAFHRBEGIWP V Ll DABID, | 1XQ3/
DHQRADO@E®! ZHP D EHUTXUGWRGHD  UHBAHWHVARSHR  RUHIP LODMUAHDUAK RUGHYHERSP HYSDIY 1 RU RUFRP P HIADT] DARQH | RWZ LW BASHRAR RAUSIRGEN

6XFK FROGURYY UIMNVH \KEWDQMIDGRXEW CERAWKH &RP SDQ 1V CEAN W FRMXH D/ D JRQ) FRFHS 0 DEIHP HAV SOQ LGFOGH UIMQ) 1XQBY 1P H Y
\KDUHRTHY DOG RURAWIGH SRIMMMOLOMWRLY + RZ HYHU \WHIHLY QR DAXUDFH\KAK | XQAQ) Z LOEH DYDDEGIR WHE&RP SO0 RUWDAMY LOEH REEIGHS RQ\MUP VI DYRUITEGI\R
WH&RP SDQ RUZ LOBURVGHWHERP S Z LW\K | LAHQWXQBAR\KFFRA XT FRP SBIMWHGHYHESP HOWR  DOGWRFRP P HIADT H IWSUIRGFW

& ROACRMDCR EQIDARYY
7 KHI RIBRZ LQI \EEGIVKP P D) H/RXUFRQAERXDORE@ DARQ/DA HAHP BHU
/ HADQ 0 RHWDQ

7RED \ HDU \ HOW/ \ HDW/ \ HDW/
IQWRXDG/R 8 6 GRIW

2 SHDMY GDAV




& 5 HHDUAK DQG GHYHBSP HOWSDWINDQG QFHQAY B

) RUDGAFUSIRO R RAUUMWILAK DG GAYHBSP HQASURIEP V DG \WH [P RXQIWV\KDAZ H KDYH LCRXUHS RYHUWH MR R \ HOLY SXAUKCQAR \WRH SURILP V. SBDH\HH
S\WP 2 SHDMY OG) QOADCE HYHZ. DQG3IRGHAR. $ 2 SHDMY 5HXW 2 SHDMY ([ SHOA?  SHAIUAK DQG' HYHBRSP HOA( [ SHOHY GIVOQG? WP 2 SHDMY)

DQG) IDADDS WM. DQG3RGHW $ 2 SHDMY 5HAOY  &RP SIMRQR \WH\ HUHGS' HHPBHU R \WH\ HUHGG' HPBHU 2 SHHIFK DG
" HYHBSP HW [ SHOHY
© 7UHXG, QRP DARD

: HFRQIH R FRHD P RARUP CRR HRGRP IF FREGURYY LFOGQ) \WH KHIEZ LB/ FDXVHG B \KSSO FKOIQ SIREBP V LQMIRY LGRU-DHG LOMBMADAY DG RKMHU
WHOB/\WDAKDYH EHHQ DGYHYHD P STRY HARGRP LF CRIW RQDIGEDOWDBIIQWHDWMP DR \WH&29,!  SOEPLF : HKDHEHDDAHMGQ RQOQRIRQ EDLV \WH

P SIFDARY/R \WRH I GEDOFRBURY | RURURSHIDARYY VXSSO FKDIQ ArXAW FDK 167 05 SIRGAWRGHY DG Z LACPNQ DQH | RYWWR P MY DM DEYHYH FROHDHAHY D/
HGEG 7RWHH WA ONRQLRHDHY RURRWDGH SHQHY Z HFRXG FRUGHUSUFHLCRBDHAR R NVHAKRHFRWBUIRAKUAY

6SHAILF GYHBSP HOMKWDAP D SRMDIDD [P SCRARXURSHDIG SHIRUP DFHLQDQDGYHYHP DOQHILGFOGH

| XUNHUCAMRQVVINHD B FHQADOEDQWY LQ ( XURSH DQG\WWHS 6 \R LGRBDH LQMAXWDM/ D/ D P HIQ/\R\VBZ GRZ QLQMIRY Z KIFK P D Z RYHD FUMGEWIDHQ
FROAWRQVI RURXUPXWRP HY/Z KR SXUKDHRXUSIROENV

SRMMDOFRQMANROR  HRGRP LF CRAYMIAY DG UHFHMRIDY  FROGWROV\WDAFRXES DUMA D/D UAKOWR LOMIMADM LGFU-DHY DG D GHRUDHLQ FRQKP HUGHP DG
DG

\WH FRQIMHG GHBUHADMG YOOH R WH ( XUR UHDAYH\R \WH S 6 GRIDU ZKIFK P D KDYH DQ DBYHYH P SSAMRQ\WHS 6 GHIRP LGDMG YODH R RXU( XURSHDD
GHUYHG UYHAVI RUSXUBRAH/R  RXUI LQDQRDOWBAP HOW

: HFDQQRABURYLGHDQ. DAXUDGFH/DARWHH WAR RXUUAMTHIFHVRWHDGYHYHLP SCRAR WHHVSHALLE GHYHIRSP HWLQI XMUHSHIRGY

2 \WHU\WWDD WH I RFIRQ) DG DV QVFRHG HYHZ KHHIQMY'$ QOO06 FSRWRQ) RP ) ZHOHQRAZ OHR D WHIBY XQFHMBQIY G-P DBV FRP P W HQWRU
HYHQVI ROWHSHIRG | URP - DO R WWH SUAHQANP H\KDADH UDRECED ONHD VR KDYH D P DMUIDCDGYHYHH | HAWRQ RAUGHABYHXH LGFARP H SUR MBI @rXGW RU
FOBABCUARXUAHY RAKDAZ RX@S FDAHWHAVFBRHG | LQOGADOQ RUP DNRQVR EHQRACHRAHAOU (QAFDIYHR 1 XMHRSHIDAY) UAXOVRUI LCDADOFRQAURD

( &UWFDCH AFRXQAQ ( \MP DA/

© HGHAUEHRXUM QU LFDQATFFRXQIY SRIFLHYP RUHIXED 1Q1 RM  \R RXUI LQDQROOWEMP HOWI ROWH\ HOUHGG' HAHP BHU : HEHIHYHWDAKH CAFRXQIY
SRIFHV/EHBZ. DUHFUIMFDOQR GHARI XE XQGEH NG DQG HYDOOMRXUI LDIADOFRBWRO DG HXOVR RSHDIRY/

$ QIBSUHADIRQR RXURIMFDCIFFRXQIY SRIFLHY/LYVGHAHADY R XQEHINEOG RXUI LDGADOUAKAV 7 KHOFFRXQMY) SRIAH/RAEGHSEHBZ. DUHFRQUGHIHG\R EH UMYX
EHFDAOH WH  FOQ P DAMIDTD O HAARXU RSHDIYY  UAXOV DQG | LGDADOFRGAWRY DY WHH SRIAHY/ PO UHNXLH XV \R P DNH QLI LEXOVDOG \MEMAYH MGIP HQV WDAQ)
XEFOIQNY 7KHOFFXUR R \MHH HAWP DY DG \WH ANHIKRRG R | XWUH FKDQIHY G-B5HOG RY DWQIHR SRME®! RARRP H/ DG DQ®P BHUR XQEHOLQ) YOULEGY POQ R
Z KIFK DUHER RQGRXUFRQIIRO DG WHHFDQ EHGQR DAKUDGFHWDARXUHWP Db/ DUHCFFXUDAM

7KH&RP SDQ VFUMACCFFRXQIY) HAWP DMOH HAMY) \KH | LDGRLOOWEIMP HWLY IWMRAN EDHGFRP SHODIRQ
6N EDVHGFRP SHODIRD

) URP WPH\RWP H WHERP SI) PD JUIQARSIRY/ \R LW HP SB HV GUHRRLY DG QRO HP SR HYV 7TKH&RP S UHFRIQ] WY KLY FRP SHRDIRQ H SH)H DAW 10U
YDOH

&KOQJHY 1Q WH &RP ST DAXP SWRQY FDQ P DAIDED O HAAKH HAWP DM R \WH IDUYDDH R WRAN EDHG FRP SHRUDIRQ DG FROMHTXHD®  \KH UHDMG H SHOH
UWHFRIQ] HG 7 KHDXXP SIRQ/XVHGLOWHFDBXMIRY/R \WHIDQUYDOHR WA EDHGSD P HOAY. DB/ LYV BEIHOAGE. EHIVANP DAV Z KUK LQYRYH LGKHBOAXGRHMIQNY 06
\WH DSSTEDARQ R MGIP HZ KHD FROUGHIQ) LCKHIHQAKGFHMEIQIY $ VD UHKXAVLL WH & RP ST v DAKP SWRQV FKDQIH 05 Gl HIOADXXP SINRQ/ DHXVHG WHH SHOHR D
IREN EDVHGFRP SHODIMRQLY. D5 FRXTS EHP DMUDED Gl HIHAQWHI XWUHWDIQZ KDAZ D/RUILQID STHGIRU
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6KCKDU+ DQD &KIH ([ HXMH2 111U

2 1HJL DA &KIH ) LQDGADCR 111
=DFKLYDU<HRWKD &KIH 2 SHDMY 2 11LFHU

21HF MR 9 IFH3UAGHQAR 0 DI DG6DBV
$PIW QU 9 IFH3UMGHQAR 5 HHIFK DQG' HYHBSP HQW
1RQ(PSRH' LWHARLY

0 DN&BREXY &KOWP DQR WHYRDGR ' LWHARLY

. HIHQ$ \@Q " WHARU

( @<RHK AR

0 [ [P 1aDQ( IFKKRDQ " WHARU

6KPXHD RQEHWMQ " WHARU

,EN HW " IHRRU

<RAL' DADD " WHARU

2] $GBU " WHARU

0 HPEHR \KHDQWARP P WH
0 HPEHR \WHFRP SHODIRQFRP P LWkH
,QG-BHIGHQNALHARU DV/GHIGHEXQEHUL DVADT 6\RANO DMWY L\IG) 5 XBV
( [ \MEDOAURARU D/GHIGHEXQGHMHERP SIQHY/ [Z

6HIRJO DDIHP HOW

6KCKDU+ DQAD &KIH ( [ HXWYH2 11LEHU

0 U 6KEKDU + DQD KDY VHYHS DV RAU&KIH ([ HRARYH 2 [1TIFHUMGAH 1 RYHP BHU SUMRM 0 U+DQDWHYHGD/DPHPEUR RUBRDG R GURRY TURP

1IRMPEU RO DFK DG DV RXUI LFH 3UMGHAR 5 HHIFK OO HYHBSP HQNURP $SUO R0 DUK 0 U+ 0DV DY HBRRR RSNV H SHWZ W YD
H SHIHFH MQH LQOWH I LHIB/R FRP ELGHG HBRIR ROWAY M WPV GHMRNRY LG UDUHG W WPV DQG MY 0 U + DQD KHIS VHIRUM VWP HILGHHIKQY SRR/ LQ YL
SHRAWWPV/ VB )URP $SUO RO D DOG ( @6\ VWPV ( GRRR 2 SNV (/ 23 / VB ) URP R 0 U+ DQD KRB/ D%6F 1Q 3K\ MFY DG ( GRUR RSNV

HILCHHIQ TURP \WH-HXDBP &RIHR 7THKRRI\ ,MIHDQGD0 6F LOQHBRR ROWAVHILCHHIQ) [URP 94HD* XURQ8 QYHMW ,\ITHD
2 IHJ1 DYHK &KIH ) LCDQADCR 1IFHY

0 U 21HJ 1 DK KDV VHYHS D/ RAU&KIH ) LQDQAOD2 1LFHUMGRH -XCH 0 U 1DMK BIQVPRHWID \HWWR H SHIHFH 1Q DFFRXQIY DG ILGQDGADC
P DQIHP HQADWV 30 * (VDQWBIRNHIWRP * HAHPEHU  \R1RWMPEU DOGLQ QP HRXV | L(DGADODGE CRFRXQIGY URBY DABXEQE FRP SOV \MDGHG LQ), WUIDHODOG \WH
8 QAMG6VEMY 0 U 1 DYHK VHLYHG DVFKIH 1 L(QDCAOCRIFHUR $ FRHOBROMRQY* URXS/ \@ IRPH® ' REP W+ RBQIV/ \@  DSXECF FRP SI) RUDQ] HEXQEHUWH@Z VR \KH
VMR, WIIHODQG MAG RQWH 7HD5 YLY 6\BN ( [ FKDQIH RUWH7$6(  1URP WURKIK -XCH 6LGFHO DK 0 U 1 DYHK KDV \HYHS DV DQ H \MDOAWRRUR
8 SHIRQYADRY + RBQIV/ B 7$6( 836/ 0 U1DHMKKRB/D%S$ QS FARXQMY DYGYSMQHNIURP WHERMBIHR 0 DIIHP HY/$ FOG-P IE 6WaH/ MIHDQGDO $ 1Q
/ I 1URP %L, @Q8 QYHMW ,\IHDO U 1 DYHK LVD&HWIHG3XEQF$ FFRXQEQAD, WITHD




=DRKLYDU<HKRWKXD &KIH 2 SHDAMY 2 [11RHJ

0 U =DFKL YDU<HRKXD KDY VHYHS DY RXU LFH SUMGHOAR 2 SHIDMRQY MQPH - XQH 0 U %DU<HRWXD KDV FRP ELGHS P DEVHUDOH SHIHFHR P RH WD

\ HOW ERW LQ WWH KLIK \WFK VAR DQG WIEMRDOLGBAMMHY 1O VFYHDOVHYLFH DQG RSHIDMRQ URBY 0 U %U< HRKXD VHYHS DY RSHIDIRY OQG FXWRP HUP DIHUDAERNR
( QMSUIMY/ \B DOLQDIKPXMHDGWIQSRMINROFRP SO 1URP -XQH WURKIK-XQH  DOGDVYIFHSUAMG-OAR WRKGRBIIHAHYIFRVDVHP 1 HERP / \@ 0 DOP
* (RXS DKDUZ DHGHYHESP HOVRP S 1URP 0 DK WURKIKO Dy 0 UYDU<HRKDKRD/D%S$ Q0 DI HONG0 %$ LQUAMQHNS GP LAVADIRD| URP
WH2 SHR8 QYHMWR , MIHD

2 IHJ* UMDLR 9 LFH3UHGHDAR 0 DUNHAQ) DQG6DBV

0 U 2 1HJ* UMDIR KDV VHYHS D/ RXU9 LFH 3UMGHMAR 0 DINHMY DG 600V MGRH ) HEXOW 0U* MR KD/PRAWID \HIWWR H SHIHFH LQ\DBV
P DNHMY DG EXMQHN GHYHBSP HAVURMRNIQQ) XV BHETHHD) RO OG- DAY 0 U* UNDRZ RINHSDVDUIIRIODBYP DR 162 7THKRBINY/ \@
D&\ BHUIQMMHFHARP SIQ 3URUMRWDAD U * UMDIR Z RINHG DVD\DBY GUHARUDN 6, 7 6ROMRY// \§ DQXQGHZ DMVKYHAFHARP S0 BHEHQO DWK OB
) HEDOW 0 U* MIRKRD/%S$ GIUHLO0 DEHP HUNDQGOR0 %$ 1Q, QMIDIRIOD DM 3UAQ ERKIURP WHYHD* XURQS QYHYW ,IHD
$PIW Q9 IFH3UMGHIAR 5 HHDUK DG’ HYHBSP HOW

0 USPIW QKDY HYHS D/ RAU9 LFH 3UMG-OAR 7THKQRBI\ 5 HHDUAK DG HYHBRSP HOWIGRH 0 DK 0U. QKD/PRHWDD \HIWR H SHIHFHIQ
GHYHESP HWDQG GOGIKIS R YLGHR DG DXAR CSSTIFDARYY 3URUWR MIQQ) XV 0 U. QUZ RINGD/WH+HGR ( QILGHIQ) DARRQMXAH %4RP HNFY/ V@ 0Q LQRYDAH
PHIFDOFRP SDQ EHEHHDO0 D DQG0 DFK 0 U. QUKRD/D%6F GIUHLQ( GRMF ( QILGHHI DIG&RP SXMYIURP WHYHD* XURQS QYHMW ,MIHD

IRQ(PSRH" LHARY

0 DIN&GBREXU ' ILHARU

0 U0 DIN&BREXY KDVVHYHG RQRUERDGR GUHRRYMGH' HHP BHU D5 Z DV DSSRIQMG Dv WH & KOLP [ RQ - DO 0 USBREXY PXIHO®
\HYH/DV6HIRUO IFH3UMGHONR . QRUYAMP \VHIVS 005\ VP V' IMRQ MGFHS SUO  3URVRVMY/URBY 0 U&BREXY KHIBSRMRQV/R LGRBDIQ) UASRMELQN DV QR
Y \H LFOAQ) EHETHD-XD DGSSUO 0 USKBREXY \HYHSD/DO HPEHUR WHO DEIHP HYWARDGR . QRIWYAHP VHE\ AP VI RUS DO 3URUVR \WDVEHE HHD
$UWO  DOG-XH 0 U&GBREXY HYHS D/ LFH 3UMGHMG DB DOG 6\ WP VI RUETHAD DDIHP HOAT ULV 3URUVR WWDWVEHE HHD - DO DGO KH
\HYHGD/0 DOUHJUBOOBY 6\ WP V/7UIQ/

*XUQY KLY\ HQIV\ HILY R \MXUH DN QRIWYABP \H 1Q DEAWRQ\R KLY H HRXRH URBY 0 U &BREXY KHIS \HYH.ID GEDOALHARIKLS URBY Z MMQWH . QRIWIAHP \H
JIRXS LFOAQ) \HYIQ) DV LFH3UWMGHNRAH. CRUWIAHP \VHERP SIQ LOWHS 6 D' LWHARUR . RV \H, QMU HOAVS . / \BLOWHS . &KOWPDQR . QRUWIAHP \H
1 REF 5006HYIFVIQ6Z HAD D' WWARUR . QRWYABP\H5 006\ WPV 8. / VBIQWHS. DO HPEHUR WHURDGR . QRUW9IAHP \H5 D06\ WPV \BID6 U 1Q,\BD D
0 HPEUR WHBEXSHYDNRY %ROGR . CRUYHP VH VP . ROVZ H3RIND6S =RRIQ3RDGG D' WHARUR . GRUYAHP \H 6\ WP HY/) HURYIDWY) IDFH 6$ 1Q) WgFH
&ROLIAR' 15 P P LQMAT} IRHDAD [ARHDINIFD6AHQINIFDVS DIQ D D' LHARUR . QR VHB\ WP VIRUS O D VIQ5 XWD DGD' WHARUR . RUMKP\H  1Q
5X\WD

6KP XHD ROQHWMOQ ' LLHARU

0 UBKPXHD RQGHMMOQKDVVHYHE RQRXUERDGR ALHARY MGRH-XCH 0 U' RIGHMMOVHYHSE D/WHEKDLP DQR RAUERIE XQID- DY BLGRH
0 U' ROGHUMOVHYH/D/WHEKOWP DOR WHEROGR GUARYR 50y YUK, QOAMUHY/ \8 DODAQ) FRP SN IQWHGERRU  GRWVIGBMY 1O, MIMIRURYHY  \ HOY
DG DOR VHYHG D/WH &( 2 XQIMD 0 U’ RIHIMOQ DOR HYH/RQWHERDGR GURARYR 6FRAMP / V8 27&0 . 76 6&7& 60H)RRG/\@ 5D YUK/ RNGQ

3RGAV/ \B' RRY  ,QOAMUHY/ V8 1 RUHDD&RONMKANRY, QOMUHY/ \B $ QG5 DY DUFK. |, GBAMMHY/ \@ 0 U ROGHIMOQKRD/D%S$  LQ( FRERP LEVIURP 7HOB LY
8 QYHIW

( @<RHK ' IWHARU
0 U( @<RMK KD/\HYHERQRXUERDGR QURARYVMGAHS XIXW 0 U<RIK LVDVHDRGGH HRAUWHZ W RYHU  \ HOWR H HRAMH DQG | LQDQROCP DEOIHP HA

H SHIHZFH P OQD Z 1\ FRP SDQHVIQWKHI LCDADOWKQRE\ DOGLOGAMMODHRRLY 0 U< RUAK KD/NHYHSDVAH 1LCDGADCR ILEHMGAHO DK DOGD/DARRMGH
2 AREH DYy RUALIKVES XURGRP RXV+ RBQIV/ \@ 1 DT DIG7$6( )56; RHR RUKDHKRTHY 0 U<RIK VHYHE DARHAKIH H HXWHRILFHUR 7RP FOU* GELC

+ROQV/ V& DJIGEDOP DN RXMIHUR RI URDG YHUEBY |URP R ,QOEARY MGRHO DFK 0 U<RUIAK KD/\HYHS D/ D AURARUDAL IR P HMRQ/ @
1DATDEG7$6( 11' 0 0 U<RUAKIVSUYRYQURRIKLSVIGROGH BHOIRCH, QOMUHY/ V& 7$6( * 571 1URP -0 R-XCH D/\WHFKOLP DQR ERK
=P IFKD, QYR HQM- RAH/ VB 7$6( 7=0, 0 URP ) HELDCWY WR-XO DQG* HHRURP HG, QMMM HQV/ \@ 7$6( * () (1 IR $SUO  R-XO ou

<RUIAK KRB/D%$  LQUMGHNS CP LOVRDIRYIURP WH&RTBIHR 0 DOIHP HQV, MIHODQGO00 $ 1Q/ IZ 1URP. 40U, D8 QYHIMW , MIIHDO U<RIAK LVD&HWIHE 3XETF
$ FFRXQIEQNQ, MIDHD




0 O LP LODQ( LFKKRWD ' LUHARU

0 U0 O LPLIDQ ( LFKKR.Q KDV VHYHS RQ RUUERDG R GUHRARY MGFH 2 AREHU 0 U (IAKROQKDVPRHWID \HIWR H SHIHFH LQWH WIOIGBMY 0 U
( LEKKRUQ PAUH® VHLYHY D/ WH 9 LFH 3UMGHV LIMBOBURGEN OUG 6HYIFHV R . CRUYAHP VIV 5 006\ VP V' LYIMRQ MGFH 1 RYHP BHU 3URUW WD U ( LFKKRD
ZRNGIRU  \ HDY [ RUGLHP HYY OG5 VHYHG DV 9 LFH 3UMGHAD REOW 2 SHDMY 6\ WP DQG$70 6 6R\EDH 6ROMRY -XO \R 6HBWP BHU DV 6HQRU9 LFH
SUMGBUDM  96MCHY HYHESP HQAO D R -XCH DG DV LFH3UAMGHQW LIASDY WDV RUP DARY - DAY RO D DAL HY/0 RELOW* P E¥
D @XIKMIFRP SDQ R 6LHP HY/$*  SURNRWDMURP - DD W HHPEU 0 U(FKKRQVHYHEDWH( [ HRAUYH* HHIDOD DOHUDMLEP HOV/ \8 $ QGDY
WHO DI ' AR &( 2 DASLHEP HOV/5 D06 XRP DARQ3W / V@ ERM GFDME LQ 0 HERXUH $ XVADID 6LGRH - DO KH DOR \HYH/ RQWHERDG R GUHRRY R
S5O00RD6S$ IAXWHY %D D PICRIW LOMKY HOAR . QR \VH 0 U ( LAKKRD KR®/ DO DIWUR 6AHFH GIUH LOQ ( GRUFDD( QILGHHIQ) 1URP \WH 7HRKQEFDC
8 QYHMW R 9 IHYD $ XD DQGD3K'  GIUHDWAMQHN0 DIIHP HQVURP \KHS QYHIWR * RRQIHD * HIP Q)

,QEDQ HW' ILHARU

0 W/ G0 HWKD/AHYHSRORUERDGR GUHRARWMGRHO DUK 0/ . HWLYFXUWH® \WH+ HDGR , QQRYDARQ DAKHE\ VPV 0 BV DQGESIFH' LYIMRD
R \KH, WIHD$ HRSFH, QGAMUHY/ \@ ,$, DIG&KOLZRPDQR 5$. ,$ ,MIMY QG 6AHNIF DQG 7HKGREILFID0 WRQWR WH , QMCDNRI06 SCFH 6VBNRD 61GFH

0 . LHWKD/\HYHG DY HBXAV ' LWHARUR WH 6SIFH" IYIMRQ DA/S, GDAQ) \WH GYHBSP HOVFRQMKAIRD XK DOG RSHDIRQ R REHYDIRY DG FRP P XQFDIRY
\DMIDM/ | RUERK , \IIHD DQG | RMIQ XVHY 3URUVR \WDAO LY . UHW KHTS YOURXY GDGHIKIS SRIMRY/Z IMQ,$, LFOAQ) FKH HIIGHIR  MIHWS WRZ  DQIVEDIDANF
P DB GHHQH AP [URP W DQG SURVPAP DDJHUR WHSWRZ  H R DR RSKHIE LOMAHBRUIRP W 0/ . W KRB/ D %6F Q RAHP LFOC
HYLGHIQ) 16 \WH7HKQRY , MIHD, QAMMMR 7HRKGRBI\ D ( [ HIXAWYHO DIMY/ LQOSMQHNS GP LQVADIRQ IURP 7HO5 YLY 8 QYHNW DG FRP SBIMG D YUY UK
|HIDZ \KLS DARHS HRDAUWRY  $ \WRDMAY HEDWY HWR \WHO DACAOVHIN, QAMMMR 7HKGRBRA 0,7

<RAM' DIWNDO' ILHARU

0 U' DINDCKDAHYHERQRXUERDGR QUHRRYAIGRHO DK 0 U’ DINDOHYH/D/ARH3UAMGONR |, IHDS DD &KTP EHUR &RP P HIFHMGH ) BRP

R 0 U' DADDHMIEDKHG %RP EDLEHJ, MIHD Z RINQJ DV&KIH &RXQN 5 HEUAHBAYH 3URMAN DIDIHU) LDGAQ)  +HIGR 606V 3URRWDAD U' DINDOZ D/WH
* HHIDOD DEIHUR &KHP IR 7HKQREVILHY | URP R 6LGH KHLV\WH FKOLLP DQR \WHERDGR GUHARLY DOGWHGQURRUR \WHILCDFHFRP P WKHR WH7HC
$YLY 0 XVHP R $ W0 U’ DINICKDVDYCHHBWYR $ WIQ0 HAWUICHI) OGS WEF + IMRY 6AHFHOOGDO DMMYR $ WIQ3RMWAICEAHIH DGV ARP SBIMY D3K 1O
" HAMRQO DNQJ IURP + DD QYHIW

2] $COU" IWHARU

0 U$GBU &3% KDVVHYHSRQRXUERDGR GURARYMGH-XH 0 U$ GBURXWH® \HYH/D/WHAH H HAAUWHR I IFHUDOG AKH | LQDCADOR | LIAHUR 6A6SDF
/ V@ 0 U$ GBUKD/\HYHGDV6A6SIPVAKH IGDCADCR IIFHMQAHS SUO DG DVIWAKIH H HRXWWYH R | LEHUMGRH- DO SURMR\KDMURP 6HBARPEHU  XQIC
0 DK KHVHYHGDVWHO 3 ) LKDGAHR 6A6SDF )URP ' HAPEHU  \R$SUO 0 U$ GBUVHYHS DVWH AKIH 1LCDGADOR ILIFHUR 0 HAJXV/ \@ 0 U$ GBUDBR
ZRIN-GIQWHDAWG-EDWHMR . RW RAU* CEED . DIHMWDPHPEHUR (W <RXQ * GEDEHEHD' HHPEU  DG$XIXW  $GEWRID 0 U$ GBU
PO \HYH/ROWHERIGR AURRYR QP HIRXV SUYDM DQG SXEQF® \WDGHE FRP SOQHY LGFOQQ) (@WPDILQ) / V8 7$6( (0,7) &ODPLQG0 HIAM, G &6(
&01' 27& &01') )6( & < -HIVI%DW// V& 3ROWRY/ V& DQG&KIILQ) 5RERIFV/ \G 0 U$ GBULY D FHWLHG SXEQF DAFRXQEQAIQ , WTHODQG KRB D%$
GIUHIOS FFRXQIY) DQGYSMCHN0 DRIHP HOWURP 7 KH&RTIHR 0 DEIHP HQW, MIHD

. HHO$ VDR ' IUHARU

0 W/ . HHR$VDQKD/VHYHG RQRUERDGR QUHARYMGRH) HEXOW 0 V $ \ODQPUWHI® VHYH/ D/ WHKH | LQDEADOR IAHUR , WIHCBRWW \@ 0 V $ V@D
VHYHGIURP $SUO  WRGHBMPEU  DVAKIH H HRXAWHRILFHUR 6XSHIEXY DFRP SO LOWH, UDHD SXEDF WEQSRUIMRQ P CUNHABURUMR WD URP W ov
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